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2018 Annual Consumer Complaint Log Summary
Covering the Period from June 1, 2017 - May 31, 2018

Ca* Opened Date Re$lEd Date Reported lsue Reported lse oetatl-
L2/5/17 t2l5lt7 Captions Not working/starting

00088748 r2l5lt7 L2/61L7 C€ptions
00088702
ooo88727

00088806

72ls/77
72ls/77

L2/7/L7 captions Not

00088811 Lzl5lt7 t2/s/L7 Captions
Phone

12l5lL7 t2/s/17 Captions ot
00088643 t2ls/L7 Lzlsl77 Phone ts
00088809 12ls/17 72/s/t7 Phone
00088812 t2/s/t7 72/slL7 Phone calls
00088682 tzls/L7 t2/s|77 rone make ca lls
00088724 72/sl17 t2/slt7 Phone ma a

Screen
000886s6 12lslt7 t2/slL7 Phone
00088730 tzls/t7 72lsl17 Phone
00088728 12lsl77 t2/sl77 Phone
00088794 L2/s/t7 72/slL7 Ene calls

No Trouble Found

00088779 t2/s/17 77/20117 Phone make calls
Phone usted
Phone000aa776 L2/51L7 Phone ma a receive

00088717 72ls/L7 L2/5177 Phone Gn?t recetve ca
00088803 t2/s/u L2/slu Phone isn?t
00088653 t2/5/L7 L2/slL7 lone calls

rebooted
o

Phone usted
Phone

00088966 L2/6117 t2l6/17 Captions
00089032
00088815

Lzl6/L7 L2/6/17 captions
t2l6/17 L2/6/L7 Captions

00088837 L2/6/77 t2/6/77 Captions Not
00088872 7216/17 t2l72lL7 Captions
00089043 t2l6l17 L2l7/17 Phone
00088816 12/61t7 t2/6117 tone machine taki m Phone72/6h7 t2/Lslt7 Phone machine

t2/6/17 t2l6lt7 Phone n?t

rebooted

000888s2 t2/6117 t2/6/17 Phone Answering machine isn?t tak'ng messares
00088978 L2/6/77 t2/6177 Phone
00088878 t2l6lt7 Phone achine

2/sl18 tone Can?t s

rebooted

Lzl6/17
72/6/77

t2lLslLT
t2l6/77

Phone

Captions
Screen unresponsive

00089000 72/6/L7 L2/6/17 Phone make calls Phone00088817 12/6117 72/6117 Phone make
00089027 t2/6lu t2/L9lt7 Phone
00088985 72/6/17 t2l6/77 Phone ma a recetve ls
00088952 Phone Can?t lls

00088898 5/77 t6/77
Phone

Lan!,t make andlor receive calls

-

Lbntt make and/or receive calls
Phone adiusted

0008889s L2/5177 tzlL0lt7 Phone make calls
Phone

PhoneL2/61t7 Phone ma s
00088989 t2/61t7 L2/27117 Captions Not
00089046 '6/77 ll Phone
00088931 '6/t7 lr2, 20177 Phone
00088982 '6/L7 Phone isn?t

rebooted
rebooted00089104

00089118 7/77 lL2 '7/77 Captions Not
00089137

7

Captions Not
Not

00089252

12/t2lL7
worki

Phone

Phone

00089149 t2l7/17 L2/7/17 Captions ot
00089083 Phone Can?t recelve ca

a

00089054 7 '18 Captions Not
00089139 'lL177 tone machine

setti
Phone

Phone
000892s0 7177 '17 Phone takim m

t2/7slt7 Phone ta
00089277 L2l7lt7 t2/7/t7 Phone isn?t
00089231 '7/17 72/16/17 Phone isn?t
00089100 't9lt7 lc

rebooted

00089059 '7/77 Phone n?t
00089059 7/17

ke calls
00089189 7/77 L4lL7 kea ca lls

Phone

0008924s t2/7/77 make ca
00089124 tzhlr7 t2l8/\7

L2/LLIL7 Phone n?t recetve
00089193 77 '19/L7 IP
00089090 t7 Dne Screen unresponsive
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Case tlumbet Opened Date ResolEd Date Reported lssu€ Reported lssue Detail Reported lsue ReFlution00089113 L2l7l77 t2/7/L7 Captions
00089228 t2l7 117 7218/t7 Phone n?t receive calls Phone
00089123 t2l7/17 t2l7lt7 Phone machine ta
00089280 t2l8/17 215lt8 Caotion Phone ls stuck on the boot up screen Found

L2/8/L7 tzl8/77 Captions Not working/starting
00089282 72/8/17 t2l8l77 Ca otions Not working/startinE Trouble

Phone

No

00089376 Lzl8lt7 LZIL9/L7 Captions Not working/starting
00089291

00089254
L2l8/17
t2/8117

t2/79117 captions Not working/starting

00089319 12/8177 t2/8/77 Phone

rte. wer^ItB/!ldratnts
Gn?t make and/or receive calls

adiusted
No Trouble Found

0008925s t2l8/17 L2/L9lL7 Phone Answering machine isn?t taking messases
00089392 Lzl8lL7 t2lL4/77 Captions Not working/starting
00089358 12l8lt7 72l8l17 Captions Not working/starting Phone setti
00089343 Lzl8lL7 t2/8177 Phone can?t make and/or receive calls No Trouble Found
00089382 tzl8h7 7218/17 Phone can?t make and/or receive calls
00089297 L2/81L7 t2/8117 Phone Can?t make and/or receive calls

Trouble Found
00089308 L2l8lt7 72/t2lt7 Phone n?t calls
00089335 tzlS/77 t2/8177 rone receive
00089395 t2lalD L2l29h7 Phone ma recetve
00089310 Lzl8l77 t2/8177 Phone Caller lD not working
00089411 t2/8/17 12/81t7 Phone Answering machine won?t plav messases

Trouble

Trouble
Phone

00089335 Lzl8lL7 ruL9/L7 Phone
0008943S Lzl8lL7 L2/L8h7 Phone Answering machine
00089305 Lzl8lt7 tzl8177 Phone
00089440 7219177 rlt6lt8 Phone n?t recetve
00089447 1219/L7 Lzl9lt7 Captions Not working/starting
00089453 72l9lL7 t2l9l77 captions Not working/starting
000894s8 t2l9lt7 L2/91t7 Captions Not accurate
00089479 tzl9lL7 L2/L2117 Phone Screen No Trouble Found
ooo89477 t2/91t7

L2l9lL7
12/9/L7 Phone can?t m

receive
00089455 t2/91L7 L2/9/L7 tone make receive Phone

Phone
00089468 72/s/L7 L2l9lt7 Phone isn?t ta
000a9444 t2l9lL7 Lzl9lL7 Phone machine ta
00089457 72/9/77 L2lslLT Phone Answering machine isn?t taking messases
00089473 t2l9lt7 L2/9117 Phone Can?t make a ca lls

o Trouble
Phone

00089495 LzltiltT r2l70lL7 Phone Gn?t make and/or receive calls
00089501 L2lLOlLT Dlro/77 Phone Gller lD not workine
00089604 t2/18117 captions Not working,/starting
00089s55 L2l|Llt7 L2117117 Captions Not working/starting Phone
00089566 tzlLLlt7 t?lLtlt7 Captions Not working/starting
00089600 L2/Lthl L2ltL/77 CaDtions Not working/starting a
00089s03 L2/LLl17 t2lfll17 Caotions Not working/starting Found
00089632 72lLLl77 tu77 Captions Not working/startins

Phone
00089510 72ltLlt7 t2/1r/D tone and/or receive calls-
0008952s L2171117 72/t2117 Phone receive ca Phone

No
No

00089511 LzlLtlrT r2lL2lL7 Phone recetve
00089515 t2/lU17 L2/tllL7 Phone Answering machine isn?t taking
00089563 tzlLu77 LzILLl17 Captions Not worlinglstarting
00089587 L2/ttlt7 t2ltLltT Phone Can?t make and/or receive calls
00089532 LUIT 721t9/77 Phone Can?t make and/or receive calls
00089522 L2/ttlt7 t2/t3lt7 Phone Screen unresponsive
00089s10 t2/7tlL7 si18 Phone Screen unresponsive No Found
00089570 t2/tLlt7 12174/17 Phone Can?t make and/or receive calls

72ltu77 Phone can?t make and/or receive calls
00089558 72/tLlt7 n?t receive calls Phone
00089635

7
Phone

Captions
Can?t receive calls

adiusted
Phone setting adjusted

00089516 7 rllD Captions Not working/starting No Found
00089543 LzILTlL7 Trln Phone Answering machine isn?t takins messases rebooted
00089633 LzlLtl77 L2/11/L7 Phone Gller lD not working
00089607 77ttt 7 rone Can?t make and/or receive calls
00089830 L2lt2h7 Captions Phone
00089776 t2lL7 tzlt9lt7 Captions
00089719 7 Captions Not

/2ULt Captions Not working/starting
oooa9773 L2/12117 Not working/starting
00089792 L2/721L7 2/t2/77 Phone Answering machine isn?t takinE messases

Phone

rebooted'L2lt7 12/L2lt7 tone recetve
00089801 12117 L2lt8l17 Phone recelve

'Lu17 Phone Can?t make and/or receive calls
00089789 721t2177 2LIL7 Can?t make and/or receive calls
00089800 L2lt2lr7 I tone Can?t make and/or receive calls
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00089846 72112117 L2lL2h7 Phone ls stuck on the boot uo screen setti
0008982s Lzlr2lD tzlLshT Phone Can?t make and/or receive calls Phone setting adjusted
00089813 LzlL2/L7 L?lLzlt7 Phone can?t make and/or receive calls Phone
00089706 72lt2h7 L2ltzlL7 Phone Can?t make and/or receive calls Phone setting adjusted
00089878 t2lLzlL7 t2l27lt7 Phone Can?t make andlor receive calls Phone setting adjusted
00089761 tzlt2lt7 L2/t5lt7 Phone Can?t make and/or receive calls usted
000898s3 L2lt2l7? L2/L2/L7 Phone Can?t make and/or receive calls settinB adjusted
00089837 t2lL2/17 12/L9l17 Captions Not accurate setting adjusted
00089832 L2lt2/77 7tltzlL7 Captions Not working/starting setting adiusted
00089724 12lt2lL7 L2172177 Phone Answering machine isn?t takinr messases
00089732 tzlLzlt7 12/L2lL7 Phone can?t make and/or receive calls Phone setting adjusted
00089805 t2ltzl77 LzlL2lL7 Phone Can?t make and/or receive calls Phone setting adjusted
00089945

00089992
721731t7

L2h3/17
tzl13l77 Captions Not working/starting Phone setti

Phone
00089952 121t3/17 tzlt3l17 Captions setting adiusted
000900s4 72lt3lt7 L2t73177 captions Not working/startinE Phone setting adjusted
000900s2 tzlL3lt7 tzlL3lL7 Captions Not working/startins
00090024 t2lL3lt7 72/20/17 Captions Not workins/startins usted
00089960 L2lt3l17 L2lL8lt7 captions Not working/starting setting adjusted
00090042 Lzlt3/17 l2lLtlL7 Captions Not working/starting
00089936 L2lL3l77 7l2lt8 captions Not working/startinR
00089910 72lL3lL7 12173177 Phone Screen unresponsive Phone setting adjusted
00089913 LzlL3lt7 t2l73lt7 Phone Answering machine won?t Dlav messaces
00090003 Lzl13lt7 t7h3h7 Phone Can?t make and/or receive calls Phone setting adjusted
00090059 72lt3lL7

L2/t3/L7
L2/L8177 Phone Can?t make and/or receive calls

Gn?t make and/or receive calls
Phone setti
Phone

00090064 LzlB/17 72lt3lt7 Phone Can?t make and/or receive calls
00089907 12113177 72/L3lL7 Phone Can?t make and/or receive calls Phone setting adjusted
00090063 Lzlt3lt7 L2/73h7 Ca ptions Not workins/startins
00090061 LzlL3l17 t2/t3/L7 Captions Not workins/startins No Trouble Found
00089996 L2t13t77 72/13117 Phone Answering machine isn?t takins messaEes Phone rebooted
00089903 L2lL3l17 L2173/L7 Phone Answering machine isn?t taking messages rebooted
00090134 LzlL4lL7 L2l22lt7 Captions Not working/starting
ooo90247 L2114177 tzlt4lt7 Captions Not working/starting Found
000901s5 r2lL4lt7 t2tztl17 Captions Not working/starting setting adiusted
00090153 L2lr4lt7 tzlt4lt7 Captions Not workinc/startins Phone setting adjusted
00090069 721t4117 L2179/L7 Cioti ons Not workinp/startins No Trouble Found
00090189 t2lt4lt7 t2/15/L7 aotions Not workins/startins No Trouble Found
00090160 t2l74lL7 LZlt4ltT Caotions Not working/starting Phone
00090138 12114/77 72lt4lL7 tone Answering machine isn?t taking messages Phone
00090121 Lzlt4l17 l2l74lt7 Phone Answering machine isn?t taking messases No
00090188 tzl74lL7 L2120117 Phone Answering machine won?t olav messages No Trouble Found
00090265 L2174/\7 72/t4/t7 Phone Answering machine isn?t takins messaces Phone rebooted
00090206 t2l14l17 t2/14/17 Phone Answering machine won?t olav messages No Trouble Found
00090207 12174177 t2lt8/77 Phone Screen unresponsive No Trouble Found
00090055 L2/74177 72/t4/t7 Phone Can?t make and/or receive calls No Trouble Found
00090200 tzh4l17 Lzl74lt7 lone Can?t make and/or receive calls No Trouble
00090253 t2/74117 t2lt4lL7 Phone Can?t make and/or receive calls Phone
00090164 72/14/17 t2lL4lL7 Phone Can?t make and/or receive calls Phone setting adjusted
00090085 tzlL4/17 121741t7 Phone can?t make and/or receive calls No Trouble
00090238 t2/14/77 72lt4lL7 Phone Gn?t make and/or receive calls No Trouble
000902s1 L2lt4lt7 t2l2AlD Phone Can?t make and/or receive calls Phone
00090170 Lzl74lt7 ruMl77 Phone can?t make and/or receive calls Phone setling adjusted
000901s6 L2lL4l77 72120/17 Captions Not workins/startins usted
00090101 t2lt4lt7 t2/74/17 Phone Can?t make and/or receive calls No Trouble Found
00090182 t2h4/17 L2/14177 Phone Caller lD not working Trouble Found
000902s3 t2174/L7 Lzlr4lfl I Phone Can?t make and/or receive calls Trouble
00090299 l2lts/L7 Ll8178 Answering machine won??t plav messases
00090304 l2ltslL7 L2/19/17 Captions Not working/starting
00090372 72lLsl17 72lLslt7 Captions Not workinc/startins setti
00090282 t2lL5lt7 t2/tslt7 Ca ptions Not workins/startins Phone sgtting adjusted
00090277
00090289

L2/7sh7
l2ltslt7

TULsltT
12/78/17

Captions Not workins/startins Phone setting adjusted

00090403 LzlL5/L7 7 Not workinq/startinE Phone setting adjusted
Answering machine won?t play messages Phone rebooted

00090321 LzlL5/17 Answering machine isn?t taking messaqes Phone rebooted
721Ls177 Phone Answering machine isn?t takinq messaEes Phone rebmted

00090356 72lt'lL7 L2l22lt7 Phone machine isn?t ta
0009032s t2/Lsl17 tzlL5lt7 Ca oti ons Not accurate Phone setting adjusted
00090258 7 Phone Can?t make and/or receive calls Phone setting adjusted
00090309 12lLslL7 L2l75lt7 Phone Can?t make and/or receive calls Phone setting adjusted
00090293 LLlrSlD ht Phone Can?t make and/or receive calls setting adiusted
00090387 L2l75l7t Lsl77 Phone Can?t make and/or receive calls Phone setting adiusted
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00090412 t2l15l77 lzttst17 Phone Can?t make and/or receive calls Phone settinE adiusted
ooo902a0 72115177 77ltsl17 Phone Can?t make andlor receive calls Phone settins adiusted

00090329 72/L5/17 L2lrsl77 captions Not workinE/startinE Phone settins adiusted

00090369 72115177 t2/Lsl17 Captions Not workins/startins Phone settinE adiusted

00090407 tzltsl77 L2l15l77 Captions Not workins/startinq Phone settins adiusted

00090413 721Ls177 rlsltS Phone Screen unresoonsiw Phone settins adiusted

00090281 t2ltsl77 17l15lt7 Phone Can?t make andlor receive calls Phone settins adiusted

00090375 t2/Lslt7 72120117 Phone can?t make and/or receive calls Phone settins adiusted

00090419 72116177 12116177 CaDtions Not workins/startins Phone settlnq adiusted

00090tt41 721L6177 1114lL8 Ca Dti ons Not workinE/startinE Phone settins adiusted

o0090439 72116177 12t16tr7 Phone Can?t make and/or receive calls Phone settinE adiusted
00090434 t2lt6l77 72ltalt7 Phone Cen?t make and/or receive calls Phone settinE adiusted

00090420 L2lL6l77 72127 lt7 Phone can?t make andlor receive calls Phone settins adiusted

00090427 12/L6177 721t6117 Phone Czn?t make andlor receive calls Phone settins adiusted

00090432 L2lt6lL7 LLlt8lt7 Phone Screen unresponsive Phone settins adiusted

00090455 72tt6l!7 72lt6lt7 Captions Not workins/startins No Trouble Found

o0090451 721t6177 721t6117 Phone Answerins machine won?t olav messaEes No Trouble Found
o0090468 12117177 72120117 Phone Screen unresoonsire Phone settins adlusted

00090s12 t2ltal77 7l22lla Ca oti ons Not workinE/startinE Phone settins adiusted

00090482 l2ltglLt 1211A117 CaDti ons Not workins/startins Phone settinE adiusted

00090533 L2lLLlL7 72ltglt7 Captions Not workins/startins Phone settins adiusted

00090488 12tt8tL7 721231t7 Caotions Not workins/startins Phone settins adiusted

o0090585 t2ltaltT 72t20t17 Phone Answerins machine isn?t takinE messaEes Phone rebooted
o0090565 laltaltT 72ltalt7 Phone AnswerinE machine isn?t takins messases Phone rebooted

00090613 12178,177 72120117 Phone Screen unresoonsire Phone settinE adiusted

00090574 tzlt8/77 1211A117 Phone Can?t make and/or receive calls Phone settinE adiusted

00090575 tzlL8/t7 L2ltglt7 Phone Can?t make and/or receive calls Phone settin! adiusted

00090533 LzlLglL7 72lzLlL7 Phone Can?t make and/or receive calls Phone settins adiusted

00090526 r2lralfi 72lralfi Phone can?t make and/or receive calls Phone settins adiusted
o0090531 tzllaltT tzl27lt7 Phone Can?t make andlor receive calls Phone settinE adiusted
o0090s73 t2ltalrT t2ltal77 Phone Crn?t make and/or receive calls Phone settine adiusted

00090494 LzlLglL7 t2ltaltT Phone Answerins machine isn?t takins messases Phone rebooted

000905s3 tzlLglt7 12/781L7 Captions Not working/startinE Phone settinE adiusted

00090606 LzlL8/t7 r2lL&lL7 Phone AnswerinE machine isn?t takins messases Phone rebmted

00090580 tzl18lL7 LzlLglt7 Phone Screen unresponsive Phone settins adiusted

00090517 t2l18l17 r2lt&lt7 Phone Answerins machine isn?t takinq messases Phone rebooted

o0090809 12lt9l77 72127 ltl Caotions Not workins/startins Phone settins adiusted
o0090717 t2lt9lt7 r2l19llt Caotions Not workins/startins No Trouble Found

o0090847 1)lt9ll7 72lt9lt7 Caotions Not working/startine Phone settins adiusted

00090814 L2179/Lt LzlL9lL7 Captions Not workinE/startinE Phone settinE adiusted

00090765 LzlL9lt7 L2/L9lt7 Captions Not workins/startins Phone settins adiusted

00090763 t2ll9ltt t2/L9lL7 Captions Not workins/startins Phone settins adiusted

00090704 tzl79lr7 LzlL9lL7 Captions Not workins/startins No Trouble Found

o0090785 l2lt9lt7 tzlt9l17 Caotions Not workins/startins Phone settins adiusted
o0090848 t2lt9lr7 l2l19l77 Caotions Not workins/startins Phone settinE adiusted

00090798 t2lt9ll7 t2lt9lt7 Caotions Not workinE/startinE Phone settins adiusted

00090769 12175177 12127 lt7 Caotions Not workins/startins Phone settinE adiusted

00090822 121791t7 t2lt9lt7 Phone AnswerinE machine isn?t takinE messaEes Phone rebooted

00090771 t2ltglLt 72lt9lt7 Phone AnswerinE machine won?t olav messages Phone rebooted

oo090772 LzlL9lL7 r7lL9lL7 Phone Answerins machine isn?t takinE messaEes Phone rebooted

00090665 tzltglLt t2/L9lL7 Phone caller lD not workins Phone settins adiusted

00090792 tzlL9/L7 LzlL9lL7 Phone screen unresponsive Phone settins adiusted

o0090726 t2l79tr7 tztt9lt7 CaDtions Not workins/startins Phone settins adiusted

o0090575 tzl19lt7 t2t19t17 Phone Can?t make and/or receive calls Phone settins adiusted

oo090580 talt9l17 t2lt9lt7 CaDtions Not workins/startins No Trouble Found

00090844 t2lt9l17 72lt9lt7 Caotions Not accurate Phone settins adiusted
o0090691 t)179177 tzll9ll7 Phone AnswerinE machine isn?t takins messases No Trouble Found

00090787 t2lt9lt7 't2179177 Phone Answerins machine isn?t takinE messaEes Phone rebooted

00090715 r2lL9h7 r2lEl17 Phone Answering machine isn?t taking messages No Trouble Found

00091003 t2120177 721201L7 Ca ptions Not workins/startins Phone settinp adiusted

00091017 L2l20lt7 tzl27lL7 Captions Not workins/startins Phone settins adiusted

00090985 r2t20t77 72120117 Caotions Not workins/startins Phone settins adiusted

00090866 t2laol77 72t20t17 Ca oti ons Not workins/startins Phone settinr adiusted

00091012 12120177 72120117 Caoti ons Not workins/startinE Phone settins adiusted

00091011 t2120/77 7/3118 Captions Not workins/startins Phone settins adiusted

00090902 L2120177 72126117 Captions Not workins/startins Phone settinE adiusted

00090884 t2120177 72121117 Phone can?t make and/or receive calls Phone settins adiusted

00091014 72170177 7Uzgtfi Phone can?t make and/or receive calls Phone settins adiusted

00090941 12120177 72127117 Phone can?t make and/or receive calls Phone settins adiusted

00090905 L2120/17 fi120117 Phone Crn?t make and/or receive calls Phone settins adiusted

00090893 t2120177 Lzl20lL7 Phone Answering machine isn?t taking messages Phone rebooted

00090976 L2l20l7t 72120117 Phone Can?t make and/or receive calls Phone settins adiusted

00090914 t2120177 72120117 Phone Can?t make and/or receive calls Phone settinE adiusted



REDACTED - FOR PUBLIC INSPECTION
Clearcaptions LLC,

2018 Annual Consumer Complaint Log Summary
Covering the Period from June 1, 2017 - May 31, 2018

cas Number Opened Date Reslwd Oate Reported lsue Reported lse Detall Repoded lsue Resolutlon
00090989 L2t20tt7 t2t20tt7 Phone Can?t make and/or receive calls Phone setting adjusted
00090904 L2120/77 Ll9l78 Phone Screen unresoonsive Phone settins adiusted
00090930 Lzl20h7 tl6118 caotions Not working/starting Phone settins adiusted
00091007 tzl20lt7 12120177 Caoti ons Not workins/startins No Trouble Found
00090899 Lzt20tt7 72t20t17 Phone AnswerinE machine won?t olav messages Phone rebooted
00090936 tzl20lt7 72120117 Phone Can?t make and/or receive calls Phone setting adiusted
00090954 t2l20lt7 721201L7 Phone AnswerinE machine isn?t takins messapes Phone rebmted
00091033 1212U17 72l2rlD Captions Not workinE/startins No Trouble Found
00091022 72l2Ll17 t2l2Lh7 Captions Not working/starting Phone settinf adiusted
00091049 ]-212L177 tl8l78 caotions Not working/startins No Trouble Found
00091104 L2t2u77 t2l2ll17 Phone Answering machine won?t Dlav messases Phone rebooted
00091161 tzl27lt7 12127117 Phone Answering machine isn?t takinE messaEes Phone rebmted
00091122 t2l27ll7 t2l2!L7 Phone Can?t make and/or receive calls Phone setting adiusted
00091097 tzl2rlL7 721271L7 Phone Gn?t make and/or receive calls Phone settinE adiusted
00091090 Lzl2L/t7 t2l2Llt7 Phone Can?t make andlor receive calls Phone settins adiusted
00091121 72lzllL7 L2l2LlL7 Phone Gn?t make and/or receive calls Phone settins adiusted
ooo97072 72lztlt7 12l2tl17 Phone Can?t make and/or receive calls Phone setting adjusted
o0091021 7212t177 t2l2tl77 Phone Can?t make and/or receive calls Phone setting adjusted
o009113S L2/2U77 12/21177 Captions Not workinE/startins Phone setting adiusted
o0091135 L2127177 t2/ztlL7 Captions Not workins/startins Phone settinE adiusted
00091027 L2l27lt7 LzlztlL7 Phone Gn?t make and/or receive calls No Trouble Found
00091045 tzl27lL7 Lzl27lL7 Phone can?t make and/or receive calls No Trouble Found
00091030 Lzl21lL7 L2t27tt7 Phone Answering machine isn?t takinq messaEes No Trouble Found
00091082 7212t117 L2l2LlL7 Phone AnswerinE machine won?t olav messages Phone rebooted
o0091024 72121177 t2l2Llt7 Phone AnswerinE machine isn?t takine messases Phone rebooted
00091250 72122177 212178 Phone Gn?t make and/or receive calls Phone settinE adiusted
00091188 L2/22177 Ll11l78 Phone Answerins machine won?t olav messases Phone rebooted
00091205 t2l22lL7 L2l22l17 Ca oti ons Not working/starting Phone settins adiusted
ooo9t223 Lzl22lt7 t2t22tt7 Ca oti ons Not workins/startins Phone settins adiusted
00091169 t2t22t17 72122117 Captions Not workins/startinp Phone setting adjusted
00091219 12122117 721221L7 Captions Not workins/startinE Phone setting adjusted
00091213 t2122/17 7/5/18 Captions Not workinE/startins Phone setting adiusted
00091275 Lzl22l17 tl26lL8 Phone Can?t make and/or receive calls Phone settinc adiusted
00091269 L2l22lL7 t2/221]-7 Phone Can?t make andlor receive calls Phone settins adiusted
ooo91272 t2122177 t2128177 Phone Can?t make and/or receive calls Phone settins adiusted
00091205 L2/22117 12t22t77 Phone can?t make and/or receive calls Phone setting adjusted
00091192 t2l22lt7 7Al22ll7 Phone Can?t make and/or receive calls Phone setting adjusted
00091185 Lzl22lL7 t2l27ht Phone Can?t make and/or receive calls Phone setting adiusted
00091179 72122117 L2l28lt7 Phone Can?t make and/or receive calls Phone setting adiusted
00091210 72/221t7 L2122/17 Phone Can?t make andlor receive calls Phone setting adiusted
00091184 12122177 12122177 Phone Crn?t make andlor receive calls Phone settins adiusted
00091225 721221L7 L2/22117 Caotions Not working/starting Phone settins adiusted
00091230 L2122177 L2t22t17 Phone Can?t make and/or receive calls Phone settinE adiusted
00091306 t2l23lt7 12121117 captions Not workins/startins No Trouble Found
00091318 12123/L7 72/23117 Captions Not workins/startins No Trouble Found
00091301 L2123/17 721231L7 Captions Not workinE/startins No Trouble Found
00091325 L2/23/L7 L2126177 Caotions Stoooins durins calls No Trouble Found
00091291 L2123177 12123177 Captions Not workins/startins Phone settins adiusted
00091315 L2/231].7 12123117 Phone Answerinp machine won?t olav messases No Trouble Found
00091281 t2/231L7 t2/231t7 Phone Screen unresoonsire Phone settins adiusted
00091324 tzl23lt7 Lzl23lLt Phone Can?t make and/or receive calls No Trouble Found
00091302 t2l23lt7 Lzl23lt7 Phone Can?t make and/or receive calls No Trouble Found
00091312 t2/23/L7 t2t23tL7 Phone Answering machine isn?t taking messages No Trouble Found
00091300 721231L7 t2t23lt7 Phone Screen unresponsive No Trouble Found
00091384 12t26177 12126177 captions Not workins/startins Phone setting adjusted
00091385 t2l26l17 Ll2lL8 Captions Not workins/startins Phone setting adjusted
00091374 Lzl26lL7 721261t7 Phone Answerins machine isn?t takins messases No Trouble Found
00091354 12/261t7 713lL8 Phone Screen unresoonsive No Trouble Found
00091340 L2l26lL7 115lt8 Phone can?t make and/or receive calls No Trouble Found
00097472 t2l27lt7 r2l27l17 Caotions Not workins/startins Phone settinc adiusted
00091390 t2127177 12127 117 Caotions Not workina/startinE Phone settins adiusted
00091505 12127177 12127 117 Captions Not workina/startins Phone settins adiusted
00091443 t2l27l17 L2l2tllt captions Not workins/startins Phone setting adjusted
00091519 t2/27/t7 tzl29lL7 Captions Not workinE/startins No Trouble Found
00097492 L2l27lt7 rl3lt8 Caotions Not workins/startinE Phone setting adiusted
00091388 t2l27lL7 t2l27lt7 Caotions Not workins/startinE Phone setting adiusted
00091486 72127177 tl4l78 Caotions Not workinA/startins Phone settins adiusted
00091480 12t27 t77 t2127 117 Caotions Not workins/startins Phone settins adiusted
00091457 12127177 t2127117 Captions Not working/startins Phone settinc adiusted
00091 sl8 t2/27117 tl77/t8 Caption Phone Gn?t make and/or receive calls No Trouble Found
00091467 r2l27lt7 72127117 Phone Answerins machine won?t olav messaEes Phone rebooted
00091425 72127117 Lzt27 tL7 Phone Answerins machine isn?t takinE messases Phone rebooted
00091409 72127 ltt t2127 177 Phone Screen unresponsive Phone settins adiusted
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00091396 7

7

captions

Phone

Not
make a calls

00091479 27117 12127117 Phone m?t make and/or receive calls

usted

Phone

setti

00091435 L2127117 can?t make and/or receive calls

271t7 Phone Can?t make and/or receive

27117 29117 Phone n?t make calls

00091508 '271t7
t27lt7

Not workins/startins
Trouble

Phone m a

000s1631 Caotions Not
Not

00091533

zol Lt I r,

:x,i-il-at Not workins/starting Phone usted

No Trouble

setti
00091525 '2A177 Not workinE/startins

00091612 t2l2alL7 Ll3l78 Caotions Not workins/startins
setti

o0091587 12128177 72128117 Ca oti ons Not working/starting

00091642 Caotions
Found

000q1528 tzl28lLt can?t recelve cal

nooql 533 72128117 171281t7 Phone Answerins machine isn?t taking messages No
No

Trouble Found
00091559 r2l28lL7 L2l28lt7 Phone Can?t make and/or receive calls

o0091529 r2128177 t2l28lL7 Phone can?t make and/or receive calls

00091609 t2l28lL7 ,.2128177 Phone screen unresoonsire
Found

00091532 t2128177 72lZ8lt7 Phone Canlt rn'rt" ana/or receive calls

ooog1513 L2l28lL7 il417A Phone recerve

00091561 L2128177 t2l28lt7 Phone can?t receive cal
Phone

No Trouble
Trouble

nooql 661 12l2AlL7 r2l29lL7 Phone can?t make receive calls

00091530 Dl2Al77 721281L7 Phone Carft make and/or receive calls

00091540 r2l28lL7 tl8h8 Phone screen unresDonsive

00091584 Lzl28h7 72128177 Ca oti ons usted

Phone
00091657 721281L7 Lzl28h7

72128117

Caotions

Captions Not
ID

nooql 5q2
721281t7
12l2Alr7

L2l28l17
r2lz8l17 Phone Can?t make and/or calls

00091640 72l2alfl Lzl28h7 Phone Answerins machine isn?t taking messages

00091701 Lzl29lt7 LIL4ILS Ca oti ons Not working/starting

ooo9t767 L2l29lt7 l29lL7 Caotions

00091715 12179177 72129117 Caotions Not working/starting usted

Phone
00091798 r2l29lL7 r2129177

72129117

Captions

00091748

,,2129117

12129177

L2l2eh7
L2l29lt7 Captions Not workins/starting

Phone rebooted
ooo97742 t2l29lt7 Ll4lL8 Phone ANrerim machine won?t PlaY messages

Phone rebooted
00091668 1)l)9177 721791t7 Phone machine m

0oo91733 1) l)9117 tl2lL8 Phone m isn?t

n?t receive00091674 r2179177 714lL8

Llslts
721291t7

Phone
crn?t make and/or receive calls

Can?t make and/or receive calls

Phone

00091573
00091801

tzl29lL7
72129117

L2129177

72129117 Phone C:n?t make and/or receive calls

Phone setting adJusteo

Phone setting adjusted

Phone settinE adiusted
00091732 12l29ltt L2129177 Phone can?t make and/or receive calls

Phone
00091749 721291t7 tl4h8 Phone on?t make and/or receive calls

00091783 tu2eltT LlrTlrs Phone c"nz. t mke and/or receive calls

o0091659 L2l29lL7 r2129/L7 Phone ma

780 tzl29h7 L2l29l7t Caotions

0oo91770 ],2129117 121291L7 Phone recelve

tzl29lL7 Phone isn?t

00091784 7212911.7 L2129/t7 Phone Can?t make and/or receive calls

00091819 1213c.177 L2110117 Captions Not workins/starting

usted
00091815 12130117 7l3lt8 Phone c" n?t ma ke and/or receive calls

00091832 r2l30lr7 rl7lL8 Phone ma

7

Ll3lL8
72l3Olt7
tlr2l18

Phone

Phone

Phone

ca recelve

n?t receive

n?t receive ca

usted

00091807
00091857

00091922

r2l10l77
Ll2lL8
7l211A

7170178

Ll22/L8
718178

Phone

Phone

Phone

make receive calls

make ca lls

00091944 1l2l18 tl2118 Captions Not workins/startins

00091959 712178 712178 Caotions Not working/starting

00091885 Ll2lL8 rl2lt8 Caotions Not
worki Phone

usted

00091885 tl2178 712/18 CaDtions

00091941 LlzlL8 Ll2lL8 Caotions Not workins/starting setti

00091953 tl2lL8 712178 Caotions Not working/starting

tl2lL8 ilzlra Captions Not
No

00091879 1.12118 rl2178 Captions Not
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Cas Number Opened Date Resolwd Date R€ported lsue Reported lsue Resolution
00091858 Captions Not Phone

Phone
00091917 rl2lL8 tlt6lts Phone Can?t make and/or receive calls Phone setting adiusted
00091891 L/2178 Ll2118 Phone Answering machine won?t olav messapes Phone rebooted
000919s6 Ll2lL8 7t2tt8 Phone Answerins machine won?t olav messaqes Phone rebooted
00091987 tl2l18 2/LlL8 Phone Can?t make and/or receive calls Phone setting adjusted
00091902 Ll2/18 Ll4lt8 Phone 5creen unresponsive Phone setting adjusted
00091932 rl2/78 Ll2178 Phone Can?t make andlor receive calls Phone setting adiusted
00091975 7/2118 Ll2118 Phone Can?t make and/or receive calls Phone settinB adjusted
00091873 7l2lL8 7t2t18 Phone Can?t make and/or receive calls Found
00091887 uula il2lla Phone Can?t make and/or receive calls Phone setting adjusted
00091893 u2tta Ll23lt8 Phone Can?t make and/or receive calls Phone setting adjusted
00091972 Ll2l78 212178 captions Not working/startinA Phone setting adjusted
00091957 7/2118 tl25l18 Ca oti ons Not working/startins Phone setting adiusted
00091870 112/L8 Ll2lL8 Captions Not eccurate No Trouble Found
00091869 Ll2lt8 u217a Captions Not accurate No Trouble Found
00091915 112178 u7h8 Captions Not working/starting Phone setting adjusted
00091988 u2l7a tl2l18 Phone Answering machine isn?t taking messaqes Phone rebooted
00091940 7l2l7A 713/L8 Phone Can?t make and/or receive calls Phone setting adjusted
00091926 u2/L8 712/L8 Phone Answering machine isn?t takinE messases Phone rebooted
00091967 Ll21L8 Llzlt8 Phone Gller lD not workine Phone setting adjusted
00092048 rl3lt8 uat78 Phone Screen unresponsive Phone setting adjusted
00092032
00092088

Ll3l78
il3lra

u3178
tl31L8

Captions Not
Not

Phone setting adjusted

00092123
'E:-
rl3/18 Ll3/L8 Ca otions

,!v] Evr 
^rr16, 

J.or lrrt

Not working/startins Phone setting adiusted
00092062 rl3lt8 tl3lt8 Caotions Not workins/startins Phone setting adiusted
ooo9zLo7 r/3178 tl3lL8 Caotions Not workins/startins Phone setting adiusted
00092111 713118 7l3lL8 captions Not workinp/startinE Phone setting adjusted
00092722 7l3l18 Ll3lL8 Captions Not working/starting Phone setting adjusted
00092109 il3lra Ll9/t8 Phone Answering machine isn?t takinE messages Phone rebooted
0009203s il3lra Ll3/L8 Captions Not working/starting Phone setting adjusted
00092000 Ll3l78 rl3/18 Phone caller lD not workins Phone setting adjusted
00092102 7l3lL8 Ll3lt8 Phone Answerins machine won?t olav messases Phone rebooted
00092074 1l3lL8 Ll31L8 Phone Answering machine isn?t taking messaces
00092139 Ll3lt8 u3tra Phone Screen unresponsive
00092073 tl3l78 Ll3l78 Phone Screen unresponsive Phone settinB adjusted
00092017 Tlyta u3lL8 Phone Screen unresponsi\€ Phone setting adjusted
00092004 Ll3/t8 7/3/t8 Phone Screen unresponsive Phone setting adjusted
o0092020 u3lL8 Ll31L8 Phone Gn?t make and/or receive calls Phone setting adjusted
00092L24 1/3118 tl3178 Phone Can?t make andlor receive calls Phone setting adjusted
00092133 Ll3l78 Ll4t18 Phone ls stuck on the boot up screen Phone settins adiusted
0009209s Ll3lt8 7t3lt8 Phone Can?t make and/or receive calls Phone settinA adiusted
00092058 tl3l18 Ll4lt8 Captions Not working/starting Phone setting adjusted
00092034 tlSlrs Ll3/78 Captions Not working/starting No Trouble Found
ooo92022 tl3l78 tls/1s Phone Can?t make and/or receive calls Phone setting adjusted
00092120 7l3lt8 tlslL8 Phone Answering machine isn?t taking messases Phone rebooted
0009220s Ll4lt8 7171lL8 Caotions Not workinc/startins Phone setting adiusted
00092248 114lL8 tl4lt8 Caotions Not working/startins
00092159 rl4/t8 tl4l78 Caotions Not workins/startins a
00092166 714l1.8 Ll4lL8 caotions Not workins/startins Phone settinc adiusted
0009219s 114lt8 Ll4118 Captions Not workina/startins Phone settinA adiusted
00092170 Ll4lL8 u4lta Captions Not workins/startins Phone setting adjusted
0009227s 1t4t78 il417a Captions Not workins/startinr Phone setting adjusted
00092221 71411.8 Ll4/L8 Captions Not working/starting Phone setting adjusted
ooo92244 7l4lta u4/18 Phone Answering machine won?t play messaEes Phone rebooted
o0092240 4lt8 Ll4/t8 Phone Can?t make and/or receive calls Phone setting adjusted
ooo92229 rl41L8 Ll4178 Phone Gn?t make and/or receive calls Phone setting adjusted
00092202 Ll4/L8 714lL8 Phone Can?t make and/or receive calls Phone setting adiusted
00092209 Ll4lL8 1l4lt8 Phone Can?t make and/or receive calls Phone setting adiusted
00092199 tl4lL8 u4lt8 Phone Can?t make and/or receive calls Phone settins adiusted

tl4l78 !417A Phone can?t make and/or receive calls Phone settins adiusted
00092t76 uura 7l4lla Phone Can?t make and/or receive calls Phone setting adjusted
ooo92229 '4lta u4/L8 Phone can?t make and/or receive calls Phone setting adiusted
ooo92144 Utg ilL2/r8 Phone Can?t make and/or receive calls Phone setting adjusted
00092259 tl4h8 tl4lt8 Caotions Not workins/startins Phone setting adiusted
000921s3 Ll4118 Lt4tt8 Ca oti ons Not workins/startinE Phone settins adiusted
00092270 114lt8 u4lta Phone Answerins machine won?t olav messases Phone rebooted
00092216 4lta Ll4/L8 Phone Answerins machine isn?t takins messases Phone rebooted
00092239 4lL8 tl4178 Phone Can?t make and/or receive calls No Trouble Found
ooo924at L/s/78 7/s/L8 Caption Phone Phone turns on and off by itself Phone setting adjusted
00092410 tlslt8 716lL8 Ca oti ons Not workinc/startins Phone setting adiusted
00092362 Ll5lt8 'stra Captions Not workins/startins Phone settinc adjusted
00092277 5tL8 t1 5lt8 Captions Not workinq/startins Phone setting adiusted
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00092399 7t5tra Llsl78 Captions Not working/starting Phone
00092382 uslts tlslts Captions Not working/starting Phone letting adjusted
ooo922a9 Lls178 Llsl!8 Captions Not working/starting
00092376 rl5lL8 LltllTs Phone Can?t make and/or receive calls Phone setting adjusted
00092398 Llslts tl6/18 Phone Can?t make and/or receive calls Phone
00092393 rls/78 LlLLI78 Phone Gn?t make and/or receive calls Phone
00092360 Ll5/t8 tl9lt8 Captions Not working/starting Phone setting adjusted
000923s4 Llslrs llslt8 Phone Gn?t make and/or receive calls
00092346 7/51L8 usl18 Phone Can?t make and/or receive calls
00092311 tl5lL8 Ll5lt8 Phone Answering machine isn?t taking messapes rebooted
00092388 uslTa Lls/78 Phone Can?t make and/or receive calls Phone
00092407 uslts t/71t8 Captions Not working/starting Phone setting adjusted
00092308 tls(78 1.lslt8 Captions Not working/starting Phone settint adjusted
0009228s tlsl18 usl78 Captions Not workins/startins
00092373 115118 tls/18 Phone AnswerinE machine isn?t takins messases rebooted
00092431 u6lL8 Caotion Phone Answering machine isn?t taking messages Phone
00092413 Ll6lta Ll6lL8 Caotion Phone Can?t make and/or receive calls Device relocated (wifi issue)
00092418 u6lt8 7/6/L8 Caption Phone Can?t make and/or receive calls rebooted
0009241s u6178 Ll6lt8 Caption Phone Gller lD not workins ISP/Telco service issue, customer to follow up
000924s0 7/6/t8 Ll6t78 Caption Phone Gn?t make and/or receive calls customer to
00092449 Ll6lL8 Ll6/18 Caotion Phone Answering machine won?t olav messases rebooted
00092439 Ll6l18 Ll6/18 Caotion Phone Can?t make and/or receive calls Phone
000924/.2 7t6tt8 rl6lL8 Caotion Phone Can?t make and/or receive calls Phone line
00092455 u6t7a 7/231t8 Caotion Phone Can?t make and/or receive calls DSL filters
00092426 u6/L8 tl8l78 Caption Phone Can?t make and/or receive calls Device
00092437 Ll6/t8 7l6lta Captions Other Customer retraining provided
000924L4 tl6l78 Ll6lt8 Captions Not workng/startins serMce
00092466 Ll7/L8 Captions Not workinglstarting Phone reb@ted
ooo92497 U8tt8 8/18 Caotion Phone Gn?t make and/or receive calls rebooted
00092s92 ualTa rlL6178 Caotion Phone Can?t make and/or receive calls
00092572 uglt8 Ll8118 caption Phone Answering machine won?t plav messases
00092483 tl8178 Ll8lt8 Caption Phone Answering machine won?t plav messases Phone rebooted
00092s48 Ll8118 Ll23178 Caption Phone Can?t make andlor receive calls ca ha
00092496 7l8lt8 t/8178 CaDtion Phone AnswerinA machine isn?t takine messaees Customer retraining provided
00092601 tl8lt8 tl8lt8 CaDtion Phone Can?t make and/or receive calls No issue found
00092ss7 Caotion Phone Screen unresponsive Device
00092582 tl8l18 718118 Caotion Phone Screen unresponsive No issue
00092476 Ll8lt8 Ll8/78 Caption Phone Can?t make and/or receive calls retra i
ooo92577 Ll81t8 tl8lL8 Caption Phone Answering machine isn?t taking messases customer to
00092515 tl8178 L/8/18 Caption Phone Answering machine isn?t takins messases Phone setting adjusted
00092488 7l8lt8 Ll8178 Caotion Phone Answering machine won?t Dlav messaEes
00092598 tl8lL8 Ll8/t8 CaDtions Not workins/startins rebooted
00092475 Ll8l7S 8lL8 Caotions Not working/starting Phone
00092s71 uglt8

tl8178
718lt8

captions Not working/starting No issue found

00092478 118/r8
Ll ol Lo

LlSltA captions
Not working/starting

workins/startins
Customer provided

Ethernet cable reconnected
00092604 rl8lL8 Ll81L8 Ca pti ons Not working/startinA Wifi reconnected (no reboot required)
00092499 L/81L8 v8/18 Caption Phone Can?t make and/or receive calls ned ent Fai lss customer to
00092754 tl9lL8 Tl2alta Caption Phone Answering machine isn?t takins messages Phone rebooted
00092588 tl9118 Llt2lts Caption Phone Answering machine won?t olav messases retra
00092700 Ll9lL8 rl9/t8 Caotion Phone Answering machine isn?t taking messases rebooted
00092702 tl9lL8 9/L8 Caotion Phone Answerinc machine isn?t takins messaEes I er
00092750 tlglt8 tol18 caDtion Phone can?t make and/or receive calls Phone rebooted
00092743 uslLs 7/9/18 Caption Phone can?t make and/or receive calls Customer nce to resolve
00092709 )178 119178 Caption Phone Answering machine won?t play messases Customer
ooo9274A 9lt8 tl9lL8 Phone Answering machine isn?t taking messases Customer rgtraining provided
00092649 6tta Caption Phone Gn?t make and/or receive calls resolved
00092642 Ll9l78 9/18 Caption Phone Answering machine isn?t takins messases lone setting adjusted

tl9/L8 9lt8 Caotion Phone machine isn?t taki retrai
00092664 '9tta 7lt7l78 Caotion Phone Can?t make and/or receive calls line

'91t8 Llt5ltS Caption Phone Answering machine won?t plav messases
18 Caption Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up

00092687 '9/18 Caption Phone Can?t make and/or receive calls Phone rebooted
00092753 tl9lL8 'L2118 Ca pti ons Not working/startins No issue found
00092618 '9178 Captions Not workinc/startins Phone rebooted
ooogzt27 t9tt8

Not workins/startlns cable
ooo9278/ ,LOtta Gller lD not working servce

'70178 tlLo/18 Caption Phone Answering machine isn?t taking messases Phone
to/18 7125/18 Caption Phone Can?t make and/or receive calls

00092818 '30/t8 Caption Phone Can?t make and/or receive calls ISP/Telco seruice issue, customer to follow up
00092857 'Lolt8 Caotion Phone Answerins machine won?t olav messases Phone rebooted
00092868 18 Caotion Phone Can?t make and/or receive calls Customer refused assistance to resolve
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00092773 Ll70/78 LlLolts Caption Phone Gn?t make and/or receive calls
00092799 ut0lL8 LlLOlts Caption Phone Answeri won?t m rebooted

service iss to follow
ooo9277s utol18 LlLOlts Caption Phone can?t make and/or receive calls
00092907 r/to/L8 utol78 Caotion Phone qn?t make and/or receive calls Phone rebooted
00092780 7lL0l18 u70lt8 Caotion Phone can?t make and/or receive calls
00092911 LlL0/18 tlt0/78 Caption Phone Gn?t make and/or receive calls Customer retraining provided
00092901 L/to/L8 7170lt8 Cafiion Phone Can?t make and/or receive calls Phone rebooted
00092888 u10h8 LlLOlTs Phone n?t recetve Phone line

retra
00092828 Lltolt8 LlLolts Caotion Phone machine isn?t taking messages
00092819 1170178 LILOl78 Caotions Not working/starting
00092800 Lltolra tl10/L8 CaDtions Not working/starting rebooted
00092867 u70/t8 LlrTltS captions Not working/starting
00092913 LlL0/18 Lltol78 Captions Not Working/starting Router/modem cable reconnected
00092866 tlL0lL8 LlLOl1.S Captions
00092785 7l70lL8 Caotions Not working/starting Phone rebmted

caotions Not working/starting
00092781 rholtg 215118 Captions Stopping during calls Wifi extender installed

tlLtlTS Caption Phone Answering machine isn?t takinE messaies
tlLTlLs Caption Phone Can?t make and/or receive calls custom low
!24lLg Caption Phone Can?t make and/or receive calls No issue found

00092925 tlttlLE rhll18 Caotion Phone Can?t make and/or receive calls
00092993 Ll71/18 Caotion Phone Answering machine isn?t taking messases
00093045 ll7u7a 2lrhg Caption Phone Phone turns on and off by itself

No00093057
000929s7

Llruts
7111 lls

tlLtltS Caption Phone Answering machine isn?t takina messases
LILLILs Caption Phone Answering machine isn?t takins messases

tlL7lL8 LltuLs Caption Phone receive ca

Phone rebmted00093100 Ll71l18 LlLslt8 CaDtion Phone receive calls
00092940 Llt8/L8 Caotion Phone Gller lD not working Phone
00092991 llt\lta LlLIlL8 Caption Phone Gn?t make and/or receive calls rebooted
00093102 TlT!B Caption Phone AnswerinE machine isn?t takins messaEes No issue found

Lltll78 Caption Phone Answering machine isn?t takins messares No issue found
00093015 Lhuts Captions Not working/startins rebooted

rlTtl!8 LltTlTa Captions Not working/starting Wifi reconnected no
00093019 Llt],l18 Lltuts Captions Not working/starting

Customer refused assistance to
00093081 Ll71lt8 LlltlLS Caotions Stopping during calls
00092951 Ll11/L8 captions Not workinB/starting

LllLlts Captions Not working/startinR rebooted
tl22l78 Captions Not working/startins No issue found

00093071 7/71/18 rlfll18 Captions Not workins/startins Phone rebooted
00093005 rltth8 rl25l78 Captions Not working/starting Router/modem cable reconnected
00093003 7lr\lB 2/28/L8 CaDti ons Not workng/starting Phone rebooted
00093074 LlTtlts t2/18 Caotions Not working/starting
00093077 ttlUlA ut7/L8 Captions Not working/starting no reboot
00093191
00093232

tl72lt8
tl72hS

7l72lt8 Caption Phone Answering machine won?t olav messases

00093245
2/tlt8 Caption Phone Can?t make and/or receive calls
LlLzlt8 Gption Phone Can?t make and/or receive calls seruice

Llt2h8 LlL9lTA Caption Phone can?t make and/or receive calls line
LltzlL8 Lltzlta Caption Phone can?t make and/or receive calls

No issue found

00093112 L/12118 LltzlLs Caotion Phone Answering machine isn?t takinE messapes
00093243 r/tzlt8 u2slt8 CaDtion Phone Ene turns on and off by itself
00093109 Llt2lLS Ll721L8 Caotion Phone Can?t make and/or receive calls Phone rebooted
00093105 12178 Caotion Phone Can?t make and/or receive calls Customer retrajning provided
00093194 72/1A tl72/t8 Caotion Phone Can?t make and/or receive calls
00093280 tt2l7a rl13/18 Caption Phone Can?t make and/or receive calls customer to
oo0932L4 't2/18 LlLzlt8 caption Phone Can?t make and/or receive calls rebooted

L2lL8 Ll12lL8 Caption Phone n?t receive calls

Phone00093122 Llt2l18 L2178 Caotion Phone Can?t make and/or receive calls
00093175 1l72lL8 t6lL8 CaDtions Not working/starting Device rel
00093265 'tzlL8 Captions Other No issue found
00093233 7l72lt8 I Ca oti ons Not workinE/starting Customer retraining provided
00093140 captions Not working/starting customer to
00093193 72118 7/t2lt8 captions Not working/starting
00093218 12118 Llt4lt8 Captions Not working/startins rebooted

Ll72h8 7172lt8 Captions Not workins/startins
Not workins/startins issue found

00093200 L/72/18 L6lt8 captions Not working/starting Wifi reconnected I
00093175 t/L2178 2OlL8 Caotions Not working/starting to resolve
00093128 'tzlt8 LlL6/L8 Captions Not working/starting lw reboot
00093227 ruLs l" 18 Captions Not working/startins customer to resolve
00093119
00093155

tzlL8 Caotions Not workins/startins
Not working/starting

issue found

00093348 tt/L8 tl13178 Caption Phone Can?t make and/or receive calls Customer nce to
00093317 'L3lt8 7lr3lL8 Caption Phone Answering machine won?t plav messapes
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00093342 Llt3lts u13178 caption Phone Answering machine isn?t taking messages Customer retraining provided
00093339 LILl/L8 tl73l18 Caotion Phone Answering machine won?t Dlav messases Wifi reconnected (no reb@t required)
00093329 u13lL8 rl131L8 Caotion Phone Can?t make and/or receive calls Unable to contact customer to resolve
00093353 Llt3l18 LIL4ILs Caotion Phone C2n?t make and/or receive calls Customer retrainins provided
00093344 tlt3l78 tlt3l78 captions Not workinE/startins Router/modem rebooted
00093355 Tlt3lta !tsl78 captions Not working/starting Router/modem rebooted
00093372 7l74lta 7174lt8 Caption Phone Can?t make andlor receive calls Phone rebooted
000933s8 uL4/L8 7174lL8 Caotion Phonr Answerins machine won?t Dlav messaEes Customer retraini nc provided
00093358 Ll1.4178 LlL4l78 caption Phone Can?t make and/or receive calls Router/modem rebooted
00093364 tlL4lts ut4l7a caption Phone Answerins machine isn?t takins messapes Customer retraining provided
00093361 7l74lt8 uL4lt8 Captions Not working/starting Router/modem rebooted
00093451 il75lta Lllslt8 caption Phone Caller lD not working Customer retraining provided
00093435 Ll7s/18 Lllsl18 Caotion Phone Can?t make and/or receive calls Phone rebooted
o0093464 LlL5/78 LlLsl78 Caotion Phone Can?t make and/or receive calls No issue found
00093387 tltslLE 216118 Caotion Phone Can?t make and/or receive calls Customer refused assistance to resolve
00093463 Tltslts u76lta Caption Phone Answerins machine won?t olav messaees Phone rebooted
00093385 u15l1A utshs Caption Phone can?t make and/or receive calls Customer retraining provided
00093448 7l15l].A uLslL8 Caotion Phone Answering machine isn?t takinE messages Customer retraining provided
00093408 ilEl1A rl26118 Caption Phone Can?t make and/or receive calls No issue found
000934s7 L/tslL8 Ll15l78 caDtion Phone AnswerinE machine isn?t takins messases Customer retraining provided
0009343s Ll75lt8 Ll7sl18 Caption Phone Answerins machine isn?t takins messases No issue found
00093437 LlTslts 7l75lta caption Phone Can?t make and/or receive calls Customer retraining provided
00093400 ulst78 uLslL8 Caption Phone Answering machine isn?t taking messaAes Phone setting adjusted
0009341s ut5l7a LlLsl78 Captions Not working/starting Phone rebooted
00093441 L/lslLs rltTlLS CaDtions Not workins/startinR No issue found
00093377 tlLslL8 Lltslt8 caotions Not workins/startins Ethernet cable reconnected
00093419 1/75/18 7175lt8 C, otions Not workins/startins Phone rebooted
00093550 LlL6/18 1lL6lt8 Caotion Phone Can?t make and/or receive calls Unable to contact customer to resolve
00093576 LIL6ILS tlt6ltS Caption Phone Answerins machine isn?t takins messases
00093465 Tlt6lta ut6l78 Caption Phone Can?t make and/or receive calls Phone rebooted
00093510 7l76lta Llt6lLS caDtion Phone Can?t make and/or receive calls Phone line reconnected, resolved
00093545 uL6lL8 Ll78/L8 Caotion Phone Answering machine isn?t takinA messaaes Customer retraining provided
00093521 Llt6/18 tlL6lrS Caotion Phone Can?t make and/or receive calls Phone line reconnected, resolved
00093487 LlL6l18 LlL6l78 Caotion Phone Can?t make and/or receive calls Phone rebmted
00093sss 7116lL8 u30t78 Caotion Phone Phone turns on and off bv itself No issue found
00093514 7176118 LlL6ltS caption Phone Answering machine isn?t taking messages ISP/Telco service issue, customer to follow up
00093s53 il1617a u21lL8 Caption Phone Answering machine isn?t takina messases Phone rebooted
00093538 L/L5178 rlL6l].8 Caotion Phone Answering machine isn?t taking messaEes ISP/Telco service issue, customer to follow up
0009353S L/16lL8 tlt6/78 caotion Phone caller lD not working ISP/Telco service issue, customer to follow up
00093494 LlL6/18 Llt6l18 Caotion Phone Answering machine isn?t taking messases Phone setting adjusted
0009358s Llt6/L8 7/16/18 Caotion Phone Can?t make and/or receive calls Phone rebooted
00093456 Ll76l78 LIL6ILs Caotions Not workins/startins Ethernet cable reconnected
00093577 tlt6lLS Lt16l78 Captions Not workinE/startins Router/modem rebooted
00093470 7l16lta ut6/78 captions Not working/starting Phone rebooted

u76lt8 Captions Not
Not

issue found

00093s78 rlL6/78 LlL6l78 Caotions Not workins/startins Router/modem rebooted
00093559 tl161L8 tlt6lLS Ceotions Not workina/startins Phone rebooted
00093527 7h6/18 tlL6lLS Ca otions Not workinc/startins Router/modem rebooted
00093589 Ll16lt8 Ll761t8 Caotions Not workinc/startins Phone rebooted
00093603 tlt6l78 tlL6l78 Captions Not workins/startins Customer retraining provided
00093s15 rlL6l18 ut6l7a Captions Not workins/startins Wifi reconnected (no reboot required)
00093499 ut6tta ut6lla Captions Not workins/startins Outage resolved
00093492 7l76lta LlL6/t8 Captions Not workins/startins Wifi reconnected (no reboot requiredl
00093531 il16lta LlL6lt8 Caotions Not working/starting Router/modem rebmted
00093505 ilfi17A LlL6/L8 Captions Not working/starting Phone rebmted
00093s6s r/151L8 Llt6l78 Caotions Not workins/startins Wifi reconnected (no reboot required)
00093489 Ll76lt8 Ll76lt8 caDtions Not workinA/startinc Phone rebooted
00093617 Lllt/L8 7/]7l18 Caotion Phone Can?t make and/or receive calls Customer retraining provided

LlLTl!8 tlt7l78 Caption Phone Can?t make and/or receive calls Customer retrainins provided
00093667 uL7t\A ut7l7a Caption Phone Gn?t make and/or receive calls ISP/Telco seMce issue, customer to follow up
00093635 TltTlta ut7/t8 Caption Phone Can?t make and/or receive calls Wifi reconnected (no reboot required)
00093619 t/77/18 tl17/18 Caption Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up
00093794 Llt7h8 1lL7lt8 Caotion Phone Can?t make and/or receive calls Phone line reconnected, resolved
00093556 tlt7l18 rlDl78 Caotion Phone AnswerinE machine isn?t takins messaEes Customer retraining provided
00093681 LILT IL8 ilt7lta CaDtion Phone Can?t make and/or receive calls Phone reb@ted
00093598 7711A Ll291t8 Caption Phone Can?t make and/or receive calls Replace cable, handset, accessorv
00093691 17lla Ll30/t8 Caption Phone Can?t make and/or receive calls Customer refused assistance to resolve
0009374s t7llg LlL7l78 CaDtion Phone Gn?t make and/or receive calls Phone rebooted
00093549 tltT/18 rl171L8 Caption Phone Can?t make and/or receive calls Wifi reconnected (no reboot required)
00093632 LlLTltS Caotion Phone Answering machine won?t olav messases Customer retraining prwided
00093694 rl77l18 7117l18 Caption Phone Answering machine isn?t takine messaEes Environmental issue resolved
ooo93727 L7178 l1 'zLlta Caption Phone Can?t make and/or receive calls No issue found
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00093647 Ll].7 lL8 L/t7lt8 CaDtion Phone Gn?t make and/or receive calls Phone rebooted
00093738 u77178 1117lL8 Captions Not working/starting Phone rebooted
00093778 tlLTltS 2lr2lL8 Captions Not working/starting Customer refused assistance to resol\re
00093772 LlL7 lt8 7t23t7A Captions Not working/startins Router/modem rebooted
0009372s 1lt7l78 ut7l18 Captions Not working/startins Customer retraining provided
00093700 tlLTltS Ll17118 Caotions Not workinc/startinr Router/modem rebooted
00093726 ul7lta r/27/L8 Caotions Not workins/stanins Customer Owned Equipment Failure ldentified issue. customer to follow
00093777 ut7h8 Ll30l18 Caotions Not working/starting
00093533 LlL7IL8 tltTltS Captions Not workng/starting Router/modem rebooted
00093795 7lt7 lL8 Ll29l78

rl2slts
captions to contact customer to resolve

00093701 utTlta 7/77/18

-

CaDtions Not workins/startinE
00093613 Ll77lL8 LlL7178 Captions Not working/starting Phone rebmted
00093964 Ll78lL8 tlt9/18 caption Phone Can?t make and/or receive calls No issue
0009384s LltBlL8 !t7att8 Caption Phone Can?t make and/or receive calls Phone tne
00093993 tltslts u2L/t8 Caption Phone Gn?t make and/or receive calls ISP/Telco service issue, customer to follow up
00093806 LltS/78 rl20/18 Caotion Phone Can??t make and/or receive calls Router/modem rebooted
00093937 u78lL8 LltsltS Caotion Phone Caller lO not workinE ISP/Telco service issue, customer to follow up
00093985 uLBl18 Ll78lL8 Caption Phone Answering machine isn?t taking messages line
00093914 7178/t8 Ll2sl78 caption Phone Can?t make and/or receive calls t5s ue
00093902 1lL8/78 ut8t78 Captions Not working/starting
00093954 LILSlL8 uL8lt8 Captions Not working/starting rebooted
000939s6 Lltslrs ut8/78 Gptions Not working/startins Wifi reconnected (no reboot required)
000939s2 il1817A rlLslL8 caotions Not workins/startine Phone setting adjusted
00093984 tlLglL8 7178lL8 Captions Not working/starting Wifi reconnected (no reboot required)
o0093969 LILS/L8 LlLslts Captions Not working/starting wifi
00093847 L/1gl78 tl20l78 captions Not working/starting Phone
00093962 Llrsl18 Captions Not working/starting Phone
00093857 tt18tt8 1/2s/L8 Captions Not working/startinE lone rebooted
00093887 th8/L8 tlL9178 Caotions Not workins/startins No issue found
00093894 Ll18/78 tl18lL8 captions Not working/starting Phone rebooted
00093803 rlL8/t8 L/231L8 Captions Not working/starting to follow
00093881 tlLSltS tl26lt8 Captions Not working/starting
00093800 1178178 utalTa Captions Not working/starting
00093971 LILSILS LlLslts Captions Not working/starting
00093867 LlL8.l18 2/slr8 Captions Not workinc/startins Customer refused assistance to resolve
00093834 ilfi|7A 218lL8 caotion Phone Can?t make and/or receive calls lSP/Telco service issue, customer to follow up
00094018 uL9lL8 7l22lt8 Caotion Phone Can?t make and/or receive calls Replace cable, handset, accessory
00094119 L9lt8 7129lL8 Caption Phone Screen unresponsi\re No issue found
00094041 L/191L8 il19178 Caption Phone Can?t make and/or receive calls odem
00094042 tlt9/t8 u79lta Caption Phone Can?t make and/or receive calls Phone
00094138 LlL9lts 2/L3lL8 caDtion Phone Turns on and off No issue found
00094098 uL9l7A utgl78 Caption Phone Can?t make and/or receive calls rebooted
00094051 rlt9/L8 Ll26/L8 Caotion Phone Can?t make and/or receive calls No issue found
00094005 L9/r8 Ll19lL8 Caption Phone can?t make and/or receive calls Customer retraining provided
00094132 7/79/18 LlL9l78 Caption Phone Answering machine isn?t taking messages Phone setting adjusted
00094015 rlL9lL8 Lt79tt8 Caption Phone ne ts serutce follow

Phone00094073 Llt9lt8 7123lta Caption Phone Answering machine isn?t taking messases
00094125 7h9/78 LtL9t78 caption Phone Can?t make and/or receive calls Phone line reconnected, resolved
00094043 rlL9lL8 u79tL8 Caption Phone Answering machine won?t play messages Customer retraining prwided
00094011 Llt9lt8 ,-tL9tL8 Captions Not working/starting Phone
000941rt4 tlL9lLS Ll19178 Captions Not working/startins Router/modem rebooted
00094139 tlL9lts rlL9/t8 Captions Not workins/startins Router/modem reb@ted

U19tt8 u79/t8 Captions Not workina/startins Router/modem cable reconnected
00094111 '79/78 Ll19/78 Captions Not accurate No issue found
00094082 '19/18 LltglL8 Caotions Not workins/startiris Phone rebooted
0009407s L9lt8 zlrLlrS Captions Not workns/startinE Wifi password recovered
00094080 7h9/18 LlL9l78 Captions Not working/starting Account Updated
00094078 Llt9lLS '6118 Captions Not working/starting Wifi password recovered
00094L77 '2Olt8 Caotion Phone Can?t make and/or receive calls pne rebooted
00094175 201L8 Ll20/78 Caotion Phone Can?t make and/or receive calls Phone rebooted
00094167 20118 tl20lL8 Caotion Phone Answerins machine isn?t takins messaEes issue
00094183 20lt8 1120lt8 Captions Not working/starting Router/modem rebooted

Ll20l78 captions Not working/starting Phone rebooted
t29tt8 Captions Not working/starting Router/modem rebooted

00094160 ,20tt8 Captions Not working/starting Router/modem rebooted
ooo94229 '2U78 Caption Phone Gn?t make and/or receive calls Phone reb@ted
00094223 '2rlr8 Caotion Phone Caller lD not workns No issue found
00094218 18 Caotions
000942t6 Captions Not working/starting Phone rebooted
00094378 '2118 Caption Phone Screen unresponsive Device relocated (wifi issue)
ooo9424t 22t18 l1 '22i18 Caotion Phone AnswerinA machine isn?t takins messases ISP/Telco service issue, €ustomer to follow up
ooo94241 22178 tl22l78 caption Phone Answerins machine isn?t taking messases Customer retraining provided
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00094250 Ll22h8 U22/L8 Caption Phone Answering machine isn?t taking messages Customer retrainlns provlded

00094329 Ll22h8 tl23lt8 Caption Phone Screen unresponsiw Customer retrainins Drovided
00094278 Ll22lL8 1l22lL8 Caption Phone Answerins machine isn?t takinc messaces lsP/Telco seruice issue, customer to follow uo

00094299 tl22lt8 2ltl78 Caotion Phone Answerins machine won?t olav messases No issue found
00094295 u22t78 u2uta CaDtion Phone Answerins machine won?t olav messapes Phone rebmted
00094352 tl72l7A 7l11lta Caotion Phone Can?t make and/or receive calls tlnable to contact customer to resolve

oo094292 Ll221t8 rl22lt8 Caption Phone Answering machine won?t olav messages Phone rebooted

00094273 Ll22lt8 tl22lL8 CaDtion Phone Answering machine isn?t takins messases Environmental issue resolved
00094402 tl22l78 ll28lL8 CaDtion Phone can?t make and/or receive calls No issue found
0O09/1403 il2217a u23tra CaDtion Phone Can?t make and/or receive calls Customer retrainins orwided
ooo94247 rl22l78 7l22ltA CaDtion Phone Cen?t make and/or receive calls Customer retraininE orwided
00094387 Ll22l78 rl2zlts Caption Phone Can?t make and/or receive calls No issue found

00094381 tl22l78 7122lL8 Caotion Phone can?t make and/or receive calls Customer retrainins Drovided
00094264 Ll22l78 tl29lL8 Caotion Phone can?t make and/or receive calls Unable to contact customer to resolve
00094397 tl22l78 tl24lL8 caotions Not workinE/startinE Customer retrainins orovided
00094287 u2u7a u22tLA C2Dtions Not workins/startinE Router/modem rebmted
000943s4

00094379

Not
Not

ooo94242 Ll22/L8 7129lt8 Captions Not accurate Return Kit/Postase Paid Mailins Label sent

00094334 tl22l78 7123lt8 Captions Not accurate Caption lssue escalated

00094325 tl22l78 712slL8 Ca Dtions Not workins/startins Wifi reconnected (no reboot reouired)
ooo94372 Caoti ons Not Phone rebmted
00094501 il2317A 7l23lta Caotion Phone Answerins machine isn?t takinE messases Customer retraininE orovided

00094411 rl23l18 7l23l18 Caotion Phone can?t make and/or receive calls Phone line reconnected- resolved

00094414 tl23l18 7l23lL8 Caption Phone Gn?t make and/or receive calls Phone rebooted

00094437 Ll23l18 7123lL8 caotion Phone Can?t make and/or receive calls Phone rebooted
00094448 tl23l18 216lL8 CaDtion Phone Answerin! machine isn?t takins messases Customer retrainins orovided
00094564 u23t1A 7t23lt8 CaDtion Phone Gn?t make and/or receive calls Phone line reconnected. resolved
00094450 u23l1A 7l23lta Caotion Phone AnswerinE machine won?t olav messapes Phone rebooted
00094409 il2311A 7l24l1A Caotion Phone Answerins machine isn?t takins messaEes Phone rebooted
00094431 il7311A 7123lta Caotion Phone Can?t make and/or receive calls Phone rebooted

00094530 Ll23l78 7123/t8 Caption Phone Caller lD not workine Phone rebooted

00094498 tl231t8 1123118 Caption Phone AnswerinE machine isn?t takins messases Phone settins adiusted

00094451 Ll23lL8 tl23lL8 CaDtion Phone Answerins machine isn?t takins messases Customer retrainins orovided
00094434 u23tta 1l3LlL8 Caotion Phone ls stuck on the bmt uo screen Device relocated (wifi issue)
00094458 il23lta tt23tt8 Caotions Not workins/startins Customer retraining orwided
ooo94454

00094525

Ll30lL8
rl23118

Captions

Captions worki
00094557 Ll23lL8 L/23/L8 Captions Not workins/startinE Phone rebooted

00094425 Captions Not workine/startins Phone rebooted

00094524 Caotions Not accurate No issue found

ooos44a2 7l21ltA

-

il21lrA Caotions Not workinE/startinE Router/modem rebooted

00094548 1 l21l1s 1 lallra Caotions Not workinE/startinE Phone rebooted

00094479 7123lL8 Ll23lL8 Captions Not workins/startins ISP/Telco service issue, customer to follow up

00094598 7124178 Ll24/t8 Caption Phone can?t make and/or receive calls ISP/Telco seruice issue, customer to follow up

00094582 il2417A tl24lt8 Caption Phone Answering machine isn?t takinE messaces Phone settinq adiusted

00094518 Ll24l78 7l24lt8 caDtion Phone Answerins machine isn?t takinE messaEes Customer retrainins orovided
000946s5 Ll24l78 7l24lL8 Caption Phone Screen unresponsiw Phone rebooted

00094578 Ll24lt8 7l24lL8 Caption Phone AnswerinE machine isn?t takins messases Phone settins adiusted
00094560 tl24l18 217178 Caotion Phone Answerins machine isn?t takins messases Customer retrainins orovided
00094580 il24l7A 7124lta Caotion Phone Can?t make and/or receive calls Customer retrainins Drovided

00094715 rl24l78 7l24ltA Caotion Phone AnswerinE machine won?t olav messapes Customer retrainine orovided

00094731 r/24118 7124/L8 Caption Phone Can?t make and/or receive calls No issue found
00094608 1124118 7l24lt8 Captions Other No issue found
00094574 Ll24lL8 7l24lt8 caotions Not workins/startins Wifi reconnected (no reboot required)

00094606 tl24lL8 tl30lL8 CaDtions Not workins/startins No issue found
00094693 u2uLa 1124lL8 Ca oti ons Not workins/startins Phone rebooted
00094621 u24lta rt24tt8 Caotions Not workins/startins Phone reb@ted
00094583 7l24lta il24lta Caotions Not workins/startins Phone rebmted
000s4613 7l24l1A il24lra Caotions Not workins/startins Environmental issue resolved

00094666 7124/18 Ll24lL8 Captions Not working/startinA Wifi reconnected (no reboot reouiredl

00094849 7l25lt8 Ll28lL8 Caption Phone Screen unresponsive Software updated

00094758 7l2s/L8 Ll25lt8 Caption Phone Can?t make and/or receive calls Phone rebooted

00094886 7t25tt8 tl2slL8 Caotion Phone AnswerinE machine isn??t takins messases Wifi oassword recovered
00094860 7125lla u2stla Caotion Phone AnswerinE machine isn?t takins messases Phone rebooted

00094826 1/Z5lL8 1l2slt8 caption Phone Screen unresponsive Phone rebooted

00094864 7l25l7a 219178 Caption Phone Answerinc machine isn?t takins messases No issue found

00094831 7l2sl78 tl25lt8 Caotion Phone AnswerinE machine isn??t takins messases Customer retraininP orovided
o0094892 71251\8 u25tta Caotion Phone Phone turns on and off bv itself No issue found
00094798 il2sl7a il25lra Caotion Phone Can?t make and/or receive calls Phone rebooted
o00948q1 rlTslTa 21617A Caotion Phone Can?t make and/or receive calls Reolace cable. handset. accessoru
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000947ss u25/78 L/31178 Caption Phone Answering machine won?t play messages Phone
00094913 Ll25/t8 7126/L8 Caotion Phone Answering machine isn?t takinE messages customer
00094863 Ll25l78 2/U18 caotion Phone can?t make and/or receive calls No issue found
00094890 Ll2slLs u2s/18 Caption Phone Can?t make and/or receive calls

tl2s178 caption Phone

Captions
Answering machine isn?t taking messages

reboot
uuur4ytJ
00094845 Ll25lL8

Ll25lt8
1/2s/18 Caotions

Not workins/startinE
Not working/starting

rebooted

no
rebooted

00094839 7l25lL8 u2sl78 Captions Not working/startinR
000947s3 Ll2s/L8 Ll2sl18 Captions Not working/startins ass to resolve

Phone
00094907 Ll37lL8 Captions Not workins/startinE

1l2slt8 Gptions Not working/starting
000947a7 Ll25lL8 Llzsl78 Gotions Not working/starting rebooted

rebooted

00094889 Ll2s/L8 2/slt8 Ca otions Not working/starting
00095013 tl26lt8 Ll261t8 Caption Phone Gn?t make and/or receive calls
00095076 7126lL8 r/26/t8 caption Phone Can?t make and/or receive calls
00094921 u26h8 7126118 Caption Phone Allwering machine isn?t taking messages Phone
000950s1 u26l18 Ll26/L8 caDtion Phone can?t make and/or receive calls Phone
00094959 rl26/18 Ll26lt8 caotion Phon Can?t make and/or receive calls

rebooted

ooo94922 Ll26l78 Ll26/L8 Caption Phone Answeri m
0009s008 Ll30lt8 Caption Phone Can?t make and/or receive calls

Ll26lt8 Caption Phone Answering machine won?t olav messases Phone
00094993 Ll261L8 Ll26lt8 Captions Not working/starting
00095046 Ll26/18

L/26/18
Captions Nol working/startinB Wifi reconnected (no reboot required)

Phone reboo
00094928 tl261t8 u29/L8 Caotions
00094934 Ll26l18 u26lL8 captions Not working/starting
00095052 u26/r8 1/261t8 Captions Not working/starting
oo094977 7/26/18 tl26l1.8 Captions Not workins/startinE

No issue
0009s024 L/26/18 Captions Not working/starting

Ll26178 Captions Not working/starting
00094940 r/26/t8 Ll26/18 captions Not working/starting
00095131 7127/18 271t8 Caption Phone Can?t make and/or receive calls Service follow
00095097 Ll27/L8

tl28l18
Ll27lt8 Captions Not working/starting Router/modem rebooted
215lL8 Caption Phone can?t make and/or receive calls Cha nged customer eguipment setting

00095146 Caption Phone
00095158

Screen unresponsive Device

Phone

00095149 7/28178
Ll2811.8
L/28/L8 Captions Not working/starting

Router/modem rebooted
Crrtomer retrain

0009s747 Ll28/78 tl30l18 Caotions Not working/starting rebooted
00095151 Ll28/18 r/281L8 Captions Not working/startins
00095152 u28lt8 tl28l78 Captions Not working/startins rebooted

Customer

00095214 L/2eh8 Ll29lL8 Caption Phone receive
00095320 291L8 tl29178 Caption Phone isn?t taking
00095339 291t8 219lt8 CaDtion Phone Can?t make and/or receive calls Customer
o009s277 rl29l18 r/291L8 Caotion Phone Can?t make and/or receive calls
00095191 Ll29l18 Ll291L8 Caotion Phone Answering machine isn?t taking messages
00095334 1129l1A 2/51L8 caption Phone Can?t make and/or receive calls

Phone rebooted
00095306 '29t18 rl29lr8 Caption Phone Can?t make and/or receive calls
00095196 29t74 y29/L8 caption Phone Answering machine won?t Dlav messases
00095243 29/t8 2/261L8 Caption Phone ls stuck on the boot up screen
00095227 291L8 2l9lL8 Caption Phone Answering machine isn?t takins messaEes serMce to follow

to follow

Phone

00095185 '29118 7130lt8 Caption Phone receive
00095167 '2sh8 tl29lL8 Caption Phone n?t ma receive

'29118 tl29lt8 Caption Phone Can?t make and/or receive calls
291L8 Ll29l78 Gotion Phone C:n?t make and/or receive calls retra

00095182 '29118 Caotion Phone machine Customet retraining provided
00095323 '29/L8 Caotion Phone make
00095312 t3u18 Caption Phone ls stuck on the boot up screen Device
00095327 Ilzeh8 tl2e/18 Caption Phone n?t calls refused assistance

rebooted
Phone

'29/18 tl30lt8 Caption Phone n?t make and/or receive calls
0009s316 '291L8 tl29l78 Caption Phone Answqring machine isn?t takinB messages

z9/18 on Phone Answering machine won?t play messaqes

Phone

servrce follow

0009s230 29/L8 Captions Not working/starting
00095231 r/2eh8 I

7l29tta I

Captions Not
Not

0009s3s1
00095223

291t8 Ll29lt8 captions Not workinA/startinE issue found

00095350
2tL8 Captions Not working/starting Phone

r/29h8 29/tA Not accurate No issue
Not working/starting Phone

'29t18 Not working/starting rebmt
00095310 '29tL8 2/9/L8 Captions Not working/starting No

'30118 Ll30lL8 caption Phone
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Device

00095511 u30/78 2ltol18 Caption Phone
00095379 t/301t8 2/7/18 Caption Phone recetve issue
0009s465 Ll301L8 t/30178 Caption Phone Answering machine isn?t taking messases
00095s36 tl30lr8 Ll30l18 Caotion Phone Can?t make and/or receive calls
00095555 u30h8 rl301L8 Gotion Phonr make calls Phone line reconnected-
00095506

00095440

00095371

7/30/18 Caption Phone ta
Screen

0009s472
Ll rvl Lo

t/30/18 Caption Phone can?t make and/or receive calls
00095479 218/Lg Caotion Phone furns on and off relocated
00095tt47 r/301L8 217lt8 caotion Phone stuck on
00095526 7/30t18 Ll30/18 Caption Phone Gn?t make and/or receive calls
00095460 Ll30lt8 Ll30/18 Caption Phone Answering machine isn?t ta messages customer toooo9542t Ll30l7a rl30178 Caption Phone Can?t make and/or receive calls
00095550 rlsolLg 7130/18 CaDtion Phone Turns on and off
00095397 Ll30/18 t/3oh8 Caotion Phc AnswerinE machine won?t olav messapes
00095430 Ll30lt8 Captions Not
00095512 u30/L8 Captions retra
0009s521 7/30118 Captions Not working/starting
00095490 u30h8 tltolL8 Captions Not working/starting
00095543 tl30lt8 Ll30lL8 captions Not working/starting follow0009s374 u30/78 2l8lLg caDtions Not working/starting found
00095496 L/30/t8 Ll3Ol78 Caotions Not working/starting
00095461 Ll30l18 Ll301L8 captions Not working/startinE

Customer
0009s494 Ll30/78 Captions
0009s480 215lL8 Captions ca lls
0009565s tl3Llts 2/L|78 Caption Phone Can?t make and/or receive calls Phone line reconnected,
00095724 rl3Lltg Caption Phone machine
00095598 tuLs !37/78 Caotion Phone Gn?t make and/or receive calls line

seruice to
Customer

No issue

0009s563 L/3t/78 2/2/L8 Caption Phone Can?t make and/or receive calls
00095560 tl3t/18 ,tlL8 Caption Phone won?t
0009s615 7/31/L8 Caption Phone isn?t

0009s687 Ll3Llts caption Phone 4!lwering machine isn?t takinE messases
Customer

00095681
Lt JLt Lo

rl3tlts
Ll JLI LO

L/31/t8 Gotion Phone

Answering machine won?t olav messases
Answering machine isn?t takins messages

00095521 L/3tl].8 ,uL8 Caption Phone Can?t make and/or receive calls

Phone rebooted
Customer

Customer

00095737 Ll31lt8 ,rlL8 Caption Phone isn?t
00095682 L/31118 L/3Llt8 Caption Phone recelve ca
0009s629 Ll31l18 L/3L/t8 Caption Phone recerve
0009s579 U3LIL8 2lLlt8 Caption Phone can?t make and/or receive calls
00095694 LllUtg 2/elL8 Captions Not working/starting
00095742 au78 2/Lh8 Caotions Not working/startins

tssue

Phone

00095602 tl3Llts ,LIL8 Captions Not
0009s870
00095818

7lLl18
2ltl78

2/6/18 Caption Phone ma

recetve ca
00095792 2l!118 Caption Phone Answering machine won?t play messages

Phone

-t Ll Lo

2/r118 2/L|18 caption Phone

anrr maKe ano/or recetve calls
Answeri ng machi ne isn?t tJk=iiiEGiEi-

customer to

0009s911 'Ll18 Caption Phone achine
0009s793 'tlL8 2/tzlt8 Caption Phone Gn?t make and/or receive calls tss customer follow00095826 2/7/t8 Caotion Phone can?t make and/or receive calls

ure tss to
00095880 rlLS 'L/1B tion Phon ne
00095899 rltS LltS lca Gn?t make and/or receive calls

Customer retrai
isn?t Phone

00095840 Phone recetve
0009s782 Caption Phone machine m
00095749 t7g ,UL8

Captions ot rebooted
0009s920 2/tlL8 'tLlt8 Captions Not working/startinA issue found

LltS Captions Not working^tarting No issue
Phone

Phone
Captions

0009s760 'rl18 li Captions Not working/starting tss
00095921 'ULB 12, 18 captions Not
00095776 Not working/starting
000959s2 Can?t make and/or receive calls rebooted

Phone
00095943

00095928 2/t4lL8 Caption Phone n?t receive calls ce
18 Caotion Phone n?t make calls rebooted

00096011 '2118 caption Phone can?t make and/or receive calls serutce to follow
00095958 18 Phone Answeri isn?t ta
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0009604s 212/L8 2lL9lL8 aotion Phone Can?t make and/or receive calls Phone rebooted
00095951 2/2/L8 212/18 Caotion Phone Can?t make and/or receive calls Phone rebooted
00096036 2/2/18 2t2tt8 Caption Phone Answering machine isn?t taking messages Phone rebooted
00096021 212lt8 2lt6l18 Caption Phone can?t make and/or receive calls Phone rebooted
00095984 212lL8 2/2/L8 Caption Phone Answering machine won?t plav messases Phone rebooted
000959/t4 2/2/18 216lt8 Caotion Phone Can?t make and/or receive calls Phone rebooted
0O09S966 2l2lL8 215lL8 Caotion Phone Can?t make and/or receive calls Phone rebooted
00095050 212lL8 3128178 Captions Not workins/startin! No issue found
0009s92s 2l2l18 2t2t18 Captions Not working/starting Customer retraining provided
00095993 2l2l\8 212lt8 Caotions Not accurate Phone rebooted
0009605s 2l2lL8 2/2/L8 caotions Not workins/startins rebooted
00095054 212lt8 212178 Caotions Not workins/startins Phone rebooted
0009s98s 217178 2126lt8 Crptions Not workins/startinE Phone rebooted
000959s3 2l2lL8 2t6lta Captions Not working/starting Cha nged Customer Equipment setting
00095942 u2tta 212lL8 Captions Not working/starting Environmental issue resolved
00095930 u2tta 2/2/18 Captions Not working/startinE
00096078 2/7/18 2lt4lt8 Ca oti ons 0ther Outage resolved
00096059 212/18 2l2lt8 Captions Not workina/startins Wifi password recovered
00096105 213/L8 2t3tL8 Caption Phone Can?t make and/or receive calls Phone rebooted
0009509s 213lL8 2t3178 caption Phone Answering machine isn?t taking messages Customer retraining prwided
00096t27 2l3l7a 2l3lL8 caDtion Phone Answering machine won?t plav messapes Customer retrainlng provided
00096087 2t3t7a 213lL8 caption Phone Answering machine won?t play messaces Phone rebooted
00096088 2l3lt8

2l3lt8
2/9/18 Caotions Not working/starting

Not workins/stanins
tsSue

00096121 213l18 2ltl78 Captions Not workins/startins Router/modem rebooted
00096132 213178 2t3t18 captions Not working/starting Router/modem rebooted
00096L47
00096149

2/4118
214lt8

2/6118
214lt8

Caption Phone ma e

m d calls
No issue found

00096141 2/4118 214h8 Camion Phone can?t make andlor receive calls Device relocated (wifi issue)
00096188 2/slt8 218lL8 Caotion Phone AnswerinE machine isn?t takins messaces ISP/Telco service issue, customer to follow up
o0096178 2lsl18 2lslt8 Caotion Phone Answerins machine isn?t takinE messages Phone sgttinB adjusted
00096246 z/51L8 215lL8 caption Phone Answering machine won?t play messages Customer retraining provided
00096182 zlslt8 215l7A Caption Phone Can?t make and/or receive calls Phone rebooted
00096299 2lsl78 2/221I.8 Caption Phone Gller lD not working Device relocated (wifi issue)
00096277 u5t7a 21\sl18 Caotion Phone Screen unresponsive Device relocated (wifi issue)
00096285 2lslL8 2lsl78 Caption Phone Answering machine isn?t takinq messases Wifi reconnected (no reboot required)
00096191 2/slL8 2lslL8 C:otion Phone Answering machine isn?t takins messases issue found
00095263 2/s118 215lt8 Caotion Phone can?t make and/or receive calls lone rebooted
00096300 2lslL8 2lslL8 Caption Phone Can?t make and/or receive calls Phone rebooted
00096317 2l5lt8 216l18 Caption Phone Answering machine isn?t taking messages Phone rebooted
00096333 2t5tt8 2ls/L8 Caotion Phone AnswerinB machine isn?t takins messages Phone setting adjusted
00096180 2l5l7a 2/sl18 Caption Phone Can?t make and/or receive calls
00095208 2l5lta 2/5/L8 Caotion Phone Answering machine isn?t takins messases Customer retraining provided
00095275 2/slt8 zlsl78 CaDtion Phone Answerins machine isn?t takins messases rebooted
ooo96171 2/s178 215lt8 Caotion Phone Can?t make and/or receive calls Phone rebooted
000962Lt 2l5lL8 2lslL8 Caption Phone Can?t make and/or receive calls Phone rebooted
00096204 2l5lt8 215l7A Caption Phone Screen unresponsive Phone rebooted
ooo96264 2l5l7A 215lta Ca pti ons Not workinE/startins Router/modem rebooted
000961ss 2l5lL8 2l5lta Captions Not workinE/startins Customer refused assistance to resolve
00096254 2/slt8 215lta Captions Not workinE/startins Customer Owned Equipment Failure ldentified issue, customer to follow up
00096215 2.l5lL8 2/s178 captions Not working/starting reconnected (no reboot required)
00095338 2l5l7A 2/5/18 Captions Not working/starting ISP/Telco service issue, customer to follow up
00096262 uStra 2/slt8 Captions Not accurate No issue found
00096160 2/s/18 2/sh8 Caotions Not working/startins ISP/Telco seruice issue, customer to follow up
00096207 7/s/L8 2/slL8 Caotions Not workins/startins Phone rebooted
00096247 2/51L8 2lslt8 Captions Not accurate retraini
00096176 215lL8 2l\6lta Captions Not workinE/startinp Unable to contact customer to resolve
00095185 2lslt8 215l7A Captions Not working/starting Phone rebooted
00096153 2lsl18 Captions Not accurate Customer retraining provided
000953s8 2t6tra 3lL8 Caption Phone Answering machine isn?t takinq messases ISP/Telco service issue, customer to follow up
00096364 2l6lta 2/9/78 Caotion Phone caller lD not workins Customer retraining provided
000964s5 2l6lta 218lL8 Caotion Phone Gn?t make and/or receive calls Phone rebooted
0009647s 2/6/L8 2/6/t8 aotion Phone Can?t make and/or receive calls customer to follow
0009648s 2/6/18 216lL8 Caotion Phone Gn?t make and/or receive calls Phone setting adjusted

2/6/t8 20118 caption Phone Screen unresponsive Device relocated (wifi issue)
00095s04 216lL8 6lta Caption Phone Can?t make and/or receive calls Phone rebooted
000963rt4 216lt8 12, 6lL8 Caption Phone Gn?t make and/or receive calls serutce
00095458 Caption Phone Answering machine isn?t takins messases Customer retraining provided
00096474 '61l.a Caption Phone Answerins machine isn?t takins messaees Phone rebooted
00096374 216ltA 12,'6118 Caption Phone Can?t make and/or receive calls Phone rebooted
00096348 Caotion Phone caller lD not working ts servtce tss
00096403 aotion Phone Can?t make and/or receive calls Customer refused assistance to resolve
00095408 Ca Dtions Not workins/startins Phone rebooted
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00096407 2/ts/18

ziiJtLs--
Captions

Not working/starting
uuuyo50y

00096499 2/6178 Captions

Not workins/startins
Not working/starting

00096s05 2l6lt8 zliltg captions Not ISP/Telc
00096497 2/61L8 2/9/L8 Captions Not Router,
00095436

00096398

0009637s

2/61t8
zl6/78
2/6lLg

Captions Not working/starting

00096490 2/6/t8 Captions
Not working/starting

-

Not working/starting
rebooted

Phone
00096450 2/511.8 aptions Not working/starting
00095488 216/L8 216/18 Not
00096562 zliltB 217/L8 Caption Phone machine

no
Customer
Phone

Phone

00096590 llslt8 Caotion Phone make calls
00095557 zl12/18 Caotion Phor
00095594 217/L8 2/7118 Caption Phone can?t ma receive

2/7/18 2/tzlL8 Caption Phone can?t ma recerve
217118 2/7/L8 Caption Phone Can?t make and/or receive calls

00096657 2/7178 2lL4/t8 Caption Phone Gn?t make and/or receive calls
00095540 2/ltg 2/71L8 CaDtion Phone can?t make and/or receiye calls Phone

Customer
00096687 217/L8 2l7lt8 Caption Phone n?t recetve ca
00096508 7lL8 2/7118 caption Phone Can?t receive Phone rebooted
00096628 7lt8 2l7lLB ma calls

2/71].8 captions

Not

rebooted

00096581 ztihs-
2h4h8
217178

Captions

00096591 7178
2/7/78
2/7ltB Captions

worki
Not

wifi reboot
assistance

R
00096s89 2/71t8 2/8/18 Captions Not
00095569 2/71L8 7lt8 Captions Not

cable

0009656s 2/71],8 2/tLlL8 Captions Not
rone rebooted

00096691 2lL2lt8 Captions Not working/starting
found

218/18 Caotion Phon n?t make ca lls Customer

No issue
Phone

00096776 2/8118 218/78 Caption Phone can?t receive
00096856 sl78 2/81t8 Caption Phone Can?t ma receive
00096828 218178 8lt8 taki
00095853 2l8lt8 elLs Caption Phone

to follow

00096832 218/L8 2/8/t8 Caption Phone Can?t make and/or receive calls
tone rebmted

00096737 2/8/Lg 2/81L8 caption Phone Answering machine isn?t taking messases

Phone line
Phone

00095754 2/8/18 2/8/78 Caption Phone
00096874 9/L8 2/L2/18 Caption Phone m isn?t
00095733 il18 218118 Caption Phone won?t
0009673s 2/811.8 9/L8 Caption Phone recetve
00096839 2/8/t8 Caption Phone Can?t make and/or receive calls
00096854 2l8lt8 2/t2178 Caption Phone machine is rebooted

refused to resolw
rebooted

00096699 218lL8 218lt8 Caption Phone Answering machine won?t glav messases
00096764 2l8lt8 Can?t make and/or receive calls
00096809 '8/L8 l2 Caotion Phon Gn?t make and/or receive calls
00095759 '81L8

12,'13lt8 Ca ptions Not working/starting
00095703 Ytg t, /8/78 Caotions Not
00096766 rlt8 '8118 Captions Not wifi reboot00096704 8l18
00096794 2/8/78
00096719 L3/18 Captions Not retra
00096849 2/81L8 2/81L8 Captions Not
00095718 2/8178 lt

2/8/18 l;
Captions Not working/starting

'18 2/9lra Caption Phone Can?t make and/or receive calls servtce customer to00096902 '9178 n?t make calls Phone

Phone
)lt8 Screen

00097033 '9118 IC ma receive
00095891 2le/t8 9l18 Caption Phone rebooted

rebooted
Customer
Phone

Device

00096907 ,18
Caotion Phone Can?t make and/or receive calls

00095915 18 18 caotion Phone Answering machine isn?t takins messaees
00096989 18 n?t calls

iltg Can?t receive
000970so 18 make Phone
000970s2 tu18 isn?t ta m

097038 219/18 '18
Phone kea

'18 2/Lslt8 Caotion Phone lls Owned Fail ure cUstomer00097037 18 Not working/starting
00096937 t8 working/starting
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00095930 u9tla 2t9t18 caotions Not workinR/startins Phone rebooted
00097051 219l1A 4l2lla captions Not workins/startins Wifi password recovered
000970s3 219l7A 219lL8 Captions Not workins/startins ISP/Telco service issue. customer to follow uo
00096967 219178 217t/18 CaDtions Not workins/startins Phone rebooted
00096888 219lt8 2/LO/18 Ca otions Not workinr/startinE Router/modem rebooted
ooo9707a u70tta 217ol,.a Caotion Phone AnswerinE machine isn?t taking messages Phone settins adiusted
ooo97\29 2170lla 2ltolta Caption Phone Answerins machine isn?t takinq messages Phone settinq adlusted
o0097053 2170/18 2ltol78 Caption Phone Gn?t make andlor receive calls No issue found
00097L17 2lL0lt8 2ltol78 Caption Phone Can?t make and/or receive calls Router/modem cable reconnected
00097107 2lL0lt8 2ltzl78 Caotion Phone C:n?t make and/or receive calls Customer refused assistance to resolve
00097112 2ttot78 2ttotTa Caotion Phone Can?t make and/or receive calls Phone rebooted
00097132 2llolTa TltolTa Caption Phone Can?t make and/or receive calls Phone rebooted
00097140 2/L0l18 2lLol78 Caption Phone can?t make and/or receive calls Phone rebooted
00097069 2/L0/18 2/701r8 Caption Phone Can?t make and/or receive calls ISP/Telco seruice issue- customer to follow uo
00097133 2110lL8 2170l18 Caotion Phone AnswerinE machine isn?t takins messaEes Phone reb@ted
00097119 2lr0lL8 2170lt8 Caotion Phone Crn?t make and/or receive calls Phone rebooted
00097081 2110lta 2t70tt8 CaDtion Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up
00097087 2ltolta 2l70lta captions Not workins/startinE ISP/Telco service issue, customer to follow up
ooo97073

00097091

2l7o/L8
2lt0/t8

2/10/L8 captions Not workins/startins Phone rebooted

00097749
00097159 217LlL8

zlLLlrs
zlt:^l78

Captions
Caotions

Not working/starting
Not workins/startins Ethernet cable reconnected

00097160 2t7tt78 utuTa Caotions Not workinE/startinE No issue found
o0097151 2t17t78 zlt2lTa Caotions Not working/startinc No issue found
0009730s 2lL2l78 2ltzl78 Caotion Phone Can?t make andlor receive calls Customer retrainine orovided
00097168 zlLzl78 2lL2l78 Caption Phone Can?t make and/or receive calls Phone rebooted
ooo97L7L 2lLzlt8 2ltzl18 Caption Phone Screen unresoonsive Phone rebooted
00097268 2lt2l18 2lt7lL8 Caotion Phone can?t make and/or receive calls Customer Owned Equipment Failure ldentified issue, customer to follow up
00097308 2lLzl!8 2174118 Crotion Phone Can?t make andlor receive calls No issue found
00097289 utuTa 2t72t18 Caotion Phone Can?t make and/or receive calls Customer retrainins Drovided
00097334 2lt7t7a 2112lta Caotion Phone Can?t make andlor receive calls No issue found
00097199 2h2/L8 2/721t8 Caption Phone Can?t make and/or receive calls Phone line reconnected, resolved
00097280 2lLzlL8 2lL2lt8 CaDtion Phone AnswerinE machine isn?t takins messases Phone settins adiusted
oo097244 2/721,.8 2lDl18 CaDtion Phone Can?t make and/or receive calls Device relocated (wifi issue)
00097242 2172lL8 2lLzl18 Caotion Phone Answerins machine isn?t takins messaEes Customer retraining provided

00097201 2172lL8 u27t7A Caotion Phone Screen unresoonsiw Device relocated (wifi issue)
00097325 2lt2l7a 2112l7A Caotion Phone Gn?t make and/or receive calls Phone rebooted
00097285 2l12l7a 2l12l7A Caotions Not workinc/startins Phone rebooted
00097266

00097178

2/L2178
2lt2l78

2172178

2/LzlL8
Captions Not workinq/startins Unable to contact customer to resolve

00097272 2ltzl18 2lt?lL8 CaDtions Not accurate caption lssue escalated
00097206 2ltzlL8 2ltzlL8 Caotions Not workinE/startinE Phone rebooted
ooo9727L ututa 2t72tL8 Ca otions Not workinE/startinE Router/modem rebooted
ooo97270 2t72tta 2l72lta CaDti ons Not working/startins Phone rebooted
00097180 2l72lta 2l12lta Ca Dtions Not workins/startins No issue found
00097239 2172lla 2lL2lL8 Captions Not workins/startins Phone rebooted
00097309 2/12/t8 2/20/18 Captions Not workins/startins Phone rebooted
00097292 zlt2l!8 2lL4l78 Captions Not workinr/startins

Not workins/startins
No issue found

00097281 2lL2h8 2/72/L8 Captions Not workins/startins er retrainins orryided
00097265 2/12/78 2172lL8 Captions Not workins/startins Router/modem rebooted
00097486 2lL3lL8 2lt9lt8 Caotion Phone C:n?t make and/or receive calls Phone rebmted
00097408 2/131L8 2t73tL8 caDtion Phon€ Cen?t make and/or receive calls Customer retrainins provided

00097539 uBtta 2t13tt8 CaDtion Phone Can?t make and/or receive calls Phone rebmted
ooo97532 2173lta 2173lta Caption Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up
ooo9737S 2l73lta 2/L3lL8 Caption Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up

0009734s 2/731L8 2/L3lt8 Caption Phone can?t make and/or receive calls Phone rebooted
00097488 2/L3lt8 2/L3/78 Caotion Phone Gn?t make and/or receive calls Phone rebooted
00097507 2173178 2lt3l78 Caotion Phone Can?t make and/or receive calls Customer retraini ns orovided
00097347 ?.lt3l78 2lL3/18 Caotion Phone Can?t make and/or receive calls Customer retrainine orwided
ooo97499 ut3t7a 2l76tl8 Caotion Phone Can?t make and/or receive calls No issue found
00097431 uBtla 2l73lta Caotion Phone Can?t make andlor receive calls Replace cable, handset, accessory
ooo97367 2l73lta 2l73lta Caption Phone Gn?t make and/or receive calls No issue found
00097480 2h3/L8 2/13118 Caption Phone Answering machine isn?t takins messases Environmental issue resolved
00097473 2113lt8 2ltslLS Caption Phone Answerins machine won?t olav messases Phone rebooted
ooo97424 2/13118 zlL3l78 Caotion Phone Can?t make and/or receive calls ISP/Telco seruice issue. customer to follow uD

ooo97443 2173118 2lt3l78 Caotion Phone Can?t make andlor receive calls Phone rebooted

00097527 zt13tLs 2lt4lt8 Caption Phone Answerins machine isn?t takins messases Customer retrainins orovided
00097444 2lt3l18 2122178 Caption Phone Caller lD not workins ISP/Telco service issue, customer to follow up

00097463 2lL3lt8 2lt3l\8 Caotions Not workins/startinE ISP/Telco seruice issue. customer to follow uo
ooo97374 2lt3l78 2173118 Caotions Not workins/startinE Account [JDdated
00097531 2l13l7A 2173lla Caotions Not workinE/startinE Phone rebooted
00097516 2lt3l7a 2l2tlla Caotions Not working/startinE Customer Owned EouiDment Failure ldentified issue- customer to follow uo
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00097369 2/731L8 2/73/18 captions Not working/startins Phone rebooted
00097513 2/13178 3lslL8 Captions Not working/starting Wifi extender
00097358 2lL3l78 2113/t8 caotions Not working/starting ifi
ooo97522 2lt3lt8 2/13178 Captions Not working/starting reboot
00097425 zlt3l78 2lt3lL8 Captions Not working/starting odem rebooted
00097413 2lL3lt8 2lL3lL8 Captions Not working/starting reconnected
00097470 2lL3/t8 2120lt8 Caotions Not working/starting
00097s79 2114178 2lt4/18 Gotion Phone machine is
00097551 2lL4lt8 2/74118 Caption Phone Can?t make and/or receive lssue
00097619
0009760s

2lL4lL8 Caption Phone Answering machine won?t plav messases
2l22lt8 Caption Phone Can?t make and/or receive calls ts customer

2174/18 2114lL8 Caption Phone Turns on and off rebooted
00097547 zl14l78 2h4/t8 Caotion Phone Answering machine won?t play messages Phone
00097615 ututa 2174/78 Caotion Phone can?t make and/or receive calls Phone rebooted
00097ss5 2/741t8 2/261L8 Caption Phone Can?t make and/or receive calls
00097669 2lL4/t8 2lt6lL8 Caption Phone Answering machine isn?t takinq messages Phone setting adjusted
0oO97620 2/74118 2174lLa Caption Phone Can??t make andlor receive calls insta

tssue
00097553 7114178 2/tsl18 Captions Not working/startinE
00097602 2lt4lL8 2/t4lL8 Caotions Not working/starting
00097501

00097595
2/201t8 Caotions Not working/starting Customer

00097545
2/t4lt8 Captions Not working/starting ISP/Telqo service issue, customer to follow up
2174lL8 Captions Not working/starting Dne rebooted

ooo977ro zhs/18 2ltslL8 Caption Phone Answeri m W recovered
ooo97709 2/tsl78 2ltslLs Caption Phone Gller lD not workins retra i
00097772 2/75118 217slL8 Caotion Phone AnswerinE machine won?t olav messapes rebooted
00097590 2115lt8 2lt5/L8 CaDtion Phone machine isn?t ta Phone
00097819 2l15l1.8 2ltslL8 Caotion Phone machine is

2/L6lt8 Caption Phone Screen unresponsive
2lLsl18 Caption Phone Answering machine isn?t takins messases

2/t5/18 2/7slt8 Caption Phone Can?t make and/or receive calls to contact customer to
00097838 2lls/78 2ltsl78 Caption Phone Can?t make and/or receive calls
00097732 2/ts/18 2/Lslt8 Gption Phone Can?t make and/or receive calls Phone line
ooo9Ta4/ 2lrsl18 212UL8 Caotion Phone Gn?t make and/or receive calls Phone
0009772t zlls/L8 2/22178 Caption Phone can??t make and/or receive calls Device relocated (wifi issue)
00097806 2lLslt8 2lLslL8 Caption Phone Screen unresponsive
00097700 Ls/1S 2lLsl78 Caption Phone Answering machine isn?t takins messases
ooo97767 2lt5lL8 2175ltA Caption Phone Can??t make and/or receive calls co seruice
00097735 2/Lsl78 2ltslts Caption Phone Screen unresponsive ronmental issue
0009757A 2lLslLS 2/23178 Caption Phone Can?t make and/or receive calls
00097794 2115l18 2128l18 Caotions Not working/starting ts selvtce customer to follow
00097589 2lLs/L8 4/3178 Captions Not working/startins

2l\slt8 217s/18 Captions Not working/starting Phone rebooted
00097831 2lL5/L8 2175lL8 Captions Not working/starting
ooo97775 2/tslL8 2lLslt8 Captions Not workins/startinE
0009767s 2/]-5118 2l7slt8 Captions Other retrai
00097839 217slt8 2/15/18 Captions N DSt filters
00097760 2lLsl18 r5lt8 c2otions Not working/starting co customer to
00097833 2l15lra zltslTs Caotions Not working,/starting Wifi reconnected (no reb@t
00097835 2/tslt8

217sl7a
captions Not Wifi reconnected (no reboot.eqri."dl 

-

Phone ri
ooo97769 2l20lL8 captions

irv! wvr ^rr15, Jrs. rr.15

Not working/starting Customer
2175lt8 Captions Not working/starting

ooo97920 L6/18 2l21lL8 Caption Phone Answering machine isn?t taking messases Phone rebooted
2lt6lt8 2/23/18 Caption Phone Screen unresponsive Phone rebooted

t76lL8 2lt6lt8 Caption Phone Can?t make and/or receive calls DSL filters issues, resol\€d
000978s2 2/t6lt8 3/2/t8 Caption Phone Can?t m receive calls issue found
00097910 2/761t8 2176lt8 Caption Phone Can?t make and/or receive calls
00097922 2lt6lL8 2/L6178 machine is
00097939 2lL6lts 12 '761L8 Caotion Phone machine Phone setti
00098012 t5lt8 312s/18 Caption Phone n?t make and/or lls ts customer to
00097874 't6l18 Can?t make and/or receive calls Phone rebooted
00097981 L6/18 2lL6l78 Caption Phone Gn?t make and/or receive calls rebooted

L6lt8 Caption Phone Can?t make and/or receive calls Phone rebooted
00097882 2lt6lt8 t6lt8 Caotion Phone Can?t make and/or receive calls serutce er to follow
00097909 't6lla 2/L6lt8 Caotion Phone Can?t make and/or receive calls Phone
00098013 18 Caption Phone can?t make and/or receive calls issue found
ooo97944 Caption Phone Can?t make and/or receive calls ISP/Telco seruiqe issue, customer to follow up
ooo97926 '76118 Caotion Phone Answering machine isn?t takins messases rone setting adjusted
ooo97a46 z/L6178 16t78 Captions Not working/startinE issue found

Not workins/startins serutce
Not working/starting Customer

00097931 't6tt8 2/2s/18 Ca Dti ons Not working/starting Environme tssue
00097891 Captions Not working/starting Phone
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Case Number Opened Date Reslwd Date Reported lssue Reported lsue Oetall
00097867 2lt6lt8 2/16/L8 Captions Phone
00097893 zl16/18 2lt6l18 Captions follow2lL6lt8

2lL7l78
captions Not working/starting

00098116 2lL7lt8
zl Ltl ta
2117/18 Caption Phone Answering machine isn?t takinq messages Customer

Phone rebooted
00098(M5 2/17/78 Caption Phone Can?t receive calls
00098126 2/t7lt8 Caption Phone Customer
00098107 2lt7lt8 2117178 captions Not working/starting
00098174 2177118 2/L7/78 Caotions Not working/starting
00098057 2/L7lt8 2lt7ltg captions Not working/startinA rebooted
00098101 2177l18 2/L7178 captions Not working/starting
00098062 2lt7lt8 2177/L8 Captions Not working/starting Phone
00098102 2/17 lt8 2/17178 Captions Not Phone
00098110 2177/t8

2lL7l18
Not working/starting lone rebooted

000980s0 2/17118 2/77118 c€ptions
i!vr !rvr 

^rrrE, 
JLor LIrB

Not working/startinE
rebooted

Phone

00098148
2177178
2lt7lt8

zlLTltS Captions Not wgrking/starting Phone

00098094 2lL7l78 2lt7l78 Captions Not working/starting
Phone rebooted

00098189 2/17/B 2l17l18 Captions
00098096 2177/18 2/L7178 Caotions Not working/startins
00098183 2lt7 lL8 2lt7l18 aptions Not working/startina rebooted

Phone

Phone

00098187 zl17l78 2lt7l78 Gptions Not

00098084 2177/18 2lt7l!8 captions Not working/starting Phone
00098\27 L7lt8 2lL7lt8 Caotions Not working/starting
00098180 L7IL& 2lt7l18 Captions Not working/starting
00098048 2/17/18 2177lt8 Captions Not working/starting rebooted
00098153 2lt7lL8 2lt7lL8

2/L7118
2lt7lt8

Captions Not
Not
Not

Phone rebooted

00098047 Lt/L8
2/L7/L8
2117/18 Captions Not working/starting

00098071 2/17/L8 2/77/L8 Captions Not working/starting
0009811s 2/77178 2lt7lL8 Caotions Not working/starting
00098078

00098070

00098124
00098118

2lt7l18 2177/t8
2117/78
2/2t118

Captions Not working/starting
Not workinE/startins
Not wgrking/starting

Phone rebooted

00098(Mo 2/L7lL8

2117/18

zltT/18
2lt7/78

Captions

Captions
Caotions

Not workns/startins

worki

Phone

Phone

00098158 2h7lt8 2/77118 Ca oti ons Not working/starting
00098167

00098173
2lt7l18 u17/78

2/L7lL8
Captions Not

Not
Phone rebooted

00098058 2/t7lt8 2lt7lL8 Ca ptions Not working/starting
000980s4

000981/t4
2177 lt8
2lt7lL8

CaDtions Not working/starting

00098190 2/78/t8 2/t8lt8 CaDtion Phone receive
00098209 't&lt8 2lt&lt8 CaDtion Phone machine isn?t
00098201 r8/18 2/23178 I Captions Not
00098294 19lrs 2lLel18 Caotion Phone machine isn?t customer follow000982s3 2/79h8 'tglL8 Caotion Phone make and/or receive calls

aDtion Phone Answering machine isn?t takins messares
tglL8 Caption Phone

Phone

co customer to

00098259 Phone isn?t
00098315 Caption Phone n?t recetve
00098251 CaDtion Phone
00098228 '27178 Caotion Phonr make ls
00098307 2/L9/18 '791L8 Caption Phone Can?t make and/or receive calls ts service to follow

19178 Captions Not working/starting resolved

00098336
'!9/L8
't9lL8

2/23178 Captions Not working/starting
Not wgrkin8/starting

Phone

reconnected

13
Phone

tssue
00098320 L9IL8 '19/L8 Captions Not working/starting
00098332 2/L9118 'L9lt8 CaDtions
00098342 2/20/18 Captions Not accurate lssue

Device

00098s29 2l21l18 12 Gn?t make and/or receive calls
000983s5 Caption Phone Screen unresponsiw
00098411 '20/t8 12 Phone machine

retra
00098469 Answering machine isn?t taking messases
00098381 26118 Phone n?t receive calls co seruice i to follow
00098497 20/L8 11 Caption Phone {nswering machine isn?t taking messases
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Ca* Number Open€d Date Resolwd Date Reported lsue Reported lsue Detail lsue
00098s11 2l20lL8 2120lt8 caotion Phone Screen unresponsive Device (wifi issue)
00098434 2128lt8 Caotion Phone Gn?t make and/or receive calls No issue
00098484 2120lt8 Caption Phone Gn?t make and/or receive calls

2120lL8 Caption Phone Answering machine isn?t takinE messases retrai
retra00098429 2l20lL8 2/2Olt8 Caption Phone Can?t make and/or receive calls

ooo9a477 2l20lt8 2120/t8 Caotion Phonr Screen untesponsive
00098380 2120178 2/20/L8 Captions Not working/starting rebooted
00098399 2/2tl18 Captions Not

Not servtce follow
00098410 2120lt8 2120l18 captions Not working/starting Phone
00098392 u20t7a 2/20178 Caotions Not working/starting
00098374 u20tra 2120/t8 captions Not working/starting
000983s8 2l20lL8 2/20178 Captions Not working/starting
00098454 2l20lL8 2120178 captions Not working/startins
00098447 2/20/18 2t20tt8 captions Stopping during calls customer
00098729 2/zLlt8 212LlL8 Caption Phone Gn?t make and/or receive calls service follow
00098541 7l2tl78 2l2Ll78 Caotion Phone machine is Customer
00098534 2t21tta 2/23118 Caotion Phone s customer to
00098709 2/2L178 2/2r178 caption Phone lD not working Customer retraining provided
00098659 2/2Ut8 2/271L8 Caption Phone Screen unresponsi\re Customer retraining prwided
00098723 2lztlL8 2121lt8 Caption Phone won?t

Customer retraining provided

00098s31 2/27118 212U78 Caption Phone AnswerinE machine isn?t takins messases
00098554 2l27lt8 2121lt8 Caotion Phone Answering machine isn?t taking messages
00098550 2121178 2uL8 Caotion Phone Gn?t make and/or receive calls
00098s63 2l2UL8 2123lL8 Caption Phone Answering machine isn?t takins messases ISP/Telco servicq issue, customer to follow up
00098s43 2l2Ut8 2121lt8 Caption Phone can?t make and/or receive calls Ethernet cable reconnected
00098658 2121h8 2127178 Caption Phone Can?t make and/or receive calls
00098617 2/2rlL8 21zLlt8 Caption Phone Answering machine isn?t takinE messases seruce follow
00098608 2l2tlL8 2/23/L8 Caotion Phone Screen unresponsive Device relocated
0009852s 2l2t/78 2l2L/78 caotion Phone Answering machine won?t play messaEes Phone
00098s91 2l21lt8 ltlt8 caotion Phone Can?t make and/or receive calls Phone rebooted
00098s74 212tlL8 2/27/L8 Caption Phone Can?t make and/or receive calls tne
00098570 zl2t178 2l2L/78 Caption Phone Can?t make and/or receive calls Phone rebooted
00098ss5 2rl18 21ztl18 Caption Phone n?t make and/or receive calls

2/21h8 caption Phone Can?t make andlor receive calls retrai
00098547 2l27lL8 2/2UI.8 Caption Phone Answering machine isn?t taking messages
00098s51 2121178 2/2L178 Caotion Phone Gn?t make and/or receive calls serutc€ to follow
000986s7 2l2Llt8 2122/18 Caption Phone Can?t make and/or receive calls rebmted
00098624 2l2LlL8 2121lt8 Caption Phone Can?t make and/or receive calls Phone line reconnected, resolved
00098665 212U78 212]^1!8 Caption Phone Answering machine isn?t takins messases retraini

2/2\lt8 2t2tt18 Caption Phone Answering machine won?t olav messaEes found
00098595 2/2tlL8 2/2L/L8 Captions Other found
00098594 2/2L118 2/2U78 Captions Not workins/startins
00098584 2l2Llt8 2/2Ut8 Ca otions Not working/starting serulce to follow
00098661 u21t7A zLIL8 Captions Not working/starting Phone rebooted
00098s79 212Llt8 captions Not working/starting Router/modem rebooted

2126lt8 Captions Not working/startinE reconnected
00098719 2/2L/78 212Ll78 Captions Not working/starting Custom provided
0009859s 2l2LlL8 2121lt8 Captions Not working/starting rone rebooted
00098551 2/2L178 u25tta Captions Not working/startins Router/modem rebooted
00098712 '21118

Ca ptions Not working/startins
ooo98724 ,2UL8

Captions leT resolved
00098623 2l2tlL8 2UL8 CaDtions Not working/starting Router/modem rebooted
00098621 2Ut8 Caotions Not working/starting
ooo98s77 2L/78 caotions Not working/starting

'2U18 2/2r/B Captions Not working/starting tssue
Captions Not working/starting wifi reboot required)

00098580 '2U18 12 Captions Not working/startinR No
ooo987t7 2tlt8 21zLlL8 Captions Not working/startinE rone setting adjusted
00098693 2127/18 '31L8 Captions Not accurate lssue escalated
00098690 2l2tlt8 'zLlr8 Captions Not workins/startins Phone

'2U78

00098605 Not working/starting Phone
'22/78 Answering machine isn?t takins messases
'22/t8 2l22lr8 Caption Phone Can?t ma a ca lls
221L8 7l22lL8 Caption Phone C.an?t make and/or receive calls

00098826 '22lLB Caotion Phone Can?t make and/or receive calls Phone rebooted
22118 Caotion Phone machine Phone

00098883 t2lL8 l' Caption Phone make and/or rebooted
22118 315lt8 Caption Phone Can?t make and/or receive calls No issue found

'22ltA Phone

27/78 Gption Phone n?t receive
00098934 Answering machine isn?t takinE messases Customer retraining provided
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Ce
Phone isn?t

Phone
machine

Phone isn?t taki m rebooted
Phone isn?t

follow
Customer
No issue

rebooted
Can?t Phone

calls
Phone ake a calls
Phone make
Phone make
Phone isn?t tam

Phone

No found

00099074

customer toseruice

Phone

00099018 resolved

00099038 rebooted

Phone

calls

Phone make
Phone make a receive

to follow

work

Phone

calls
Phone ca lls
Phone

Phone make recetve rebooted

rebooted
Phone

can?t calls Phone
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Ca* Number

00099180

Op€ned Date

2126/18
Resolwd Date n€ported lsue

Caption Phone
lse

isn?t
nepoffi

Custom"r ret.aininwvrtraz
00099274

2/261L8
2/26h8 3/L4lL8

caption Phone

Caption Phone

n?t recetve

s seruice er to follow
re

00099260 2l26lL8 2/26/18 Captions Not working/starting
00099193 2/26/L8 2/261t8 Captions Not working/starting
00099165 2/26118 2/27118 Captions Not wifi reboot

Phone
00099318
00099245

2/2611.8
2126/tg

2/26/78 Captions Not

00099188 2/26/L8 2126/18 CaDtions Not working/starting

cable
00099289 2/261L8 2126lt8 Captions Not
000993s8 21251].8 2/26118 Captions Not working/starting Phone rebooted
00099181 2l26lt8 2l26lL8 Gptions Not working/starting
00099164 2/251L8 zl26lt8 Captions Not working/starting

wtTt reconnected (no reboot reouiredl
Phone rebooted

00099362 2/261L8 2126178 Captions Not accurate usted

rebooted

ifi
tssue

00099415 2/27/78 2127lt8 Caotion Phone Answering machine isn?t taking lnessases
00099451 2127 lt8 2/271L8 Caption Phone
00099426 2127118 3/5/18 Caption Phone Gn?t nlake and/or receive calls
00099390 2127lt8 3/t6lL8 Caption Phone Can?t make and/or receive calls
00099484 Caption Phone Can?t make and/or receive calls ts customer
00099491 Caotion Phone Can?t make and/or receive calls ts
00099439 2127h8 31u18 Caotion Phone Can?t make and/or receive calls found
00099389 2/27118 2127178 Caotion Phone Can?t make and/or receive calls
00099558 2127178 312/18 Caption Phone can?t make and/or receive calls

Phone
000995s4 2127lt8 27178 Caption Phone Can?t make and/or receive calls
00099418 2127118 2127lL8 Caption Phone Turns on and off
00099534 2127lt8 2127lL8 Captions Stopping during calls
00099458 2127 lL8 2/271t8 Captions Not working/starting
00099453 27118 2127lL8 captions Not working/starting cable

rebooted
00099393 2/27178 2/27/18 Captions Not working/startins
00099399 3/1118 Captions Not working/starting
00099392 3lslt8 Captions Not working/starting No issue

2/27/78 captions Not workn8/starting
00099573 28178 3/!tg Caotion Phone Answering machine isn?t takinq messases Owhed ldentified to follow00099583 28118 2/28178 CaDtion Phone Caller lD not working serutce followooo99572 28178 zl28lt8 Caotion Phone Can?t make and/or receive calls service to follow00099617 2/28118 2128lL8 caption Phone Can?t make and/or receive calls

Device
00099515 2l28lL8 caption Phone receive calls

recetve
00099s99 2/281t8 2128/L8 Caption Phone machine

Phone rebooted
C$tom"r retr"

00099694 2/28/t8 2/28/18 Caption Phone make Phone rebmted
00099594 28/78 2/28/18 Gotion Phone Answering machine isn?t taking messases
00099630 tgl18 2/28118 Caotion Phone AnswerinB machine isn?t takinc messages
000995s3 2/28/L8 3l8lL8 Gller lD not workins

er retraini
servce to

Customer

Customer

oo099722 2128178 LltS Caption Phone Can?t receive calls
00099504 2/281L8 2128lL8 Caption Phone
00099563 2l28lL8 2128lt8 Caotion Phone Gn?t make and/or receive calls No
00099730 2l28lt8 12 28/18 caotion Phone Answering machine isn?t taking messages

2/28h8 28/L8 caotion Phone Can?t make and/or receive calls
z8/18 28178 CaDtion Phone Answering machine isn?t takinA messases,28/L8 [ion Phone turns on off

00099725 '28/18 Ca ptions Not working/starting
00099s90 2/28/18 't9/78

'28/18
captions
Captions

Phone rebooted
Phone r"booted'28/78 Captions

PhoneNot working/starting
00099659 Not reboot

Captions Not working/starting tssue
00099627 28/18 12 captions Not working/starting
00099606 r8/18 '18 Captions Not working/starting rebooted

captions Not Phone rebmted

2/28118 Captions Not working/starting Phone

lssue
00099622 '281L8 2128l18 Captions
00099877 '18 Cafiion Phone Can?t make and/or receive calls
00099761 Utg '18 Caotion Phone make ls
00099803 Can?t make and/or receive calls

Phone
ooo99a27 201L8 Can?t make and/or receive calls

'tl18
Phone

Phone

Screen unresponsive Phone

issue found
Caption Phone

caption Phone
make calls

Can?t make a calls service iss to follow
00099789 5lt8 Phone Can?t make and/or receive calls No issue
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C.* Number

00099805

Opened Date

iirt:ls-
Reslrred Date

312l18
Reported lsue Reported lsue Detail lsue Reslutlon

ent Fai
00099817 ,tuG- 3lslL8 CaDtion Phone Answering machine isn?t takinq messases

to follow
servtce to followooo99774 3lrl78 3/72/t8 Caotion Phone taki m Environmental issue resolved

00099760 3/Llt8 3l2lt8 Caption Phone Gn??t calls Fail ure customer to
tssue

00099751 3/tlt8 3127/L8 Captions Not
00099822
00099847

3/Llt8
3ltl18

3lrlL8 Captions Not working/starting rebooted

00099884 3/L|78 316lt8 caDtions worki seruice to follow00099794

ooo99?88

00099878

Captions

Not
Not

Phone rebooted

00099829

00099970 3/21L8
3ltlt8
3l7l18

Captions

Caption Phone

N

Can?t make a calls 0utage resolved
0009998s 3l2lL8 ,l2lL8 caption Phone Screen unresponsire

Phone

Customer

Customer

00099981 3/21L8 3/L9/L8 Caption Phone Answering machine isn?t taking messages
00099982 3l2lL8 313/t8 caption Phone Can?t make and/or receive calls
00099958 312/L8 312/L8 Caotion Phone Can?t make and/or receive calls
00099964 3/2118 3/2/L8 Caotion Phone Turns on and off Customer
000999s4 3/21L8 3l3l18 CaDtion Phonr turns on No issue found
00099934 3lalL8 3/21L8 Caption Phone m rebooted

customer to
Phone

00099901 3/2/L8 3/21L8 Caption Phone Screen unresponsive
00099944 312118 ,l5lL8 Caption Phone Can?t make and/or receive calls
00099961

00099991
3l2lL8
312/18

3l2lt8
ilrlLs-

Caption Phone Screen unresponsive

00099894 3/2118 3l6lt8 Caotion Phone make

found

er to follow
Phone

00099953 3l2l18 3lt3/78 Caption Phone m
00099989 312178 3/2/18 caption Phone Can?t make and/or receive calls
00099939 3l2lL8 312118 Caption Phone ma receive
000999s3 3/2/t8 3/8118 Captions Not No issue found
0009997s 2118 3/2/18 Captions Not working/starting Customer retraininE
00099909 3/2/78 3/30/18 captions Not working/starting No issue found
00099988 3/21L8 3l2lL8 Ca otions Not working/starting Phone rebooted
00099935 3l2lt8 tltS Captions Not working/starting

o issue found
Ethernet

retra

00099900 3/2118 3/27/18 Captions Not working/startinp
00099923 3l2lL8 3l2lt8 Captions worki
00100041 3l3lt8 3l3lt8 Caption Phone Can?t recetve
00100031 ,lL8 314/t8 caotion Phone machine isn?t ta Customer retrainine
00100012 313/t8 3/31L8

3/3/L8
Caotion Phone Can?t make and/or receive calls

er
0010001s 3/3/L8 3/3/L8 Caption Phone Gn?t make and/or receive calls resolved

Customer Fail ure to
Phone

00100033 313/18 3l3lL8 caption Phone Can?t make and/or receive calls
00100010 3/3/78 313118 Caption Phone can?t make and/or receive calls
00100040 3/3178 3l3lL8 Captions Not wo!.king/starting
00100013 ,/t8 3120/L8 captions Not worhng/starting reboot
00100209 3/5/t8 3/slt8 Caotion Phone Answering machine isn?t taking messases customer to

found

00100278 3/s/L8 3lsl18 Caotion Phonr Answering machine isn?t taking messaEes
00100142 3l5lt8 ,l2L/18 Caotion Phone Turns on and off
o0to0t27 3lslL8 3/5/L8 Caption Phone Turns on and off
00100215 3t5tt8 3/s/t8 Caption Phone Answering machine won?t Dlav messases

rebooted

00100219 3/s/r8 ls,
3lsl18 lr

n?t make and/or receive calls
Answeri ng machine isn?t takinc messases

Caption Phone Can?t make and/or receive calls ISP/Telco service issug, custom er to follow up00100159 3ls/78 Caption Phone ma receive s

No issue found
00100151 Caption Phone Can?t make and/or receive calls

t5178 l! Phone machine Customer retraining provided
00100233 3/slL8 'slt8 Caotion Phone Gn?t make and/or receive calls nne setting adjusted

;178 Caption Phone Answering machine won?t olav messases

No issue found

0010010s lslts Can?t make and/or receive calls
00100228 's/L8 Not working/startins

captions Not working/starting
,lt8 '5tL8 Captions Not wolking/starting Phone rebooted

00too273 ,lt8 It Captions Not working/starting Phone rebooted
's|18
'30/t8

Captions Not working/starting reboot
ts

1/sl78 Captions Not working/starting Phone rebooted
00100215 '18 Not working/starting

captions Not working/starting Customer
00100137 '721L8 ter Phone

Captions Not working/starting

found
tss

18 Captions Not accurate
00100251 '18 Captions
00100271 3/5/L8 18 Captions Not working/starting er to
00100470 Screen unresponsive Customer



REDACTED - FOR PUBLIC INSPECTION
Clearcaptions LLC,

2018 Annual Consumer Complaint Log Summary
Covering the Period from June !, 2OLt - May 31, 2018

Case f{umber Opened Date nesolwd Date Reported lsue Reported lse Oetall Repoitel
00100305 3/61t8 3/61L8 Caotion Phone Can?t make and/or receive calls ISP/Te
00100491 ,/61].8 316178 Caption Phone Caller lD not working rsB
00Loo474 3l6lt8 3/61t8 Caption Phone won?t
00100372 3/61L8 316h8 Caption Phone Answeri isn?t ta
00100484 3l6lt8 3/6118 Caption Phone Can?t ke recetve Phone rebm'
00100288 3/61L8 316/18 Caotion Phone Answering machine won?t plav messases Phc
00100293 3/6178 3/6/18 Gotion Pho Screen unresponsive
00100379 3l6lL8 3/22118 aption Phone can?t make and/or receive calls
00100487 3/61t8 3/301t8 Caption Phone Screen unresponsive
00100291 3l6lL8 3/6/L8 CaDtion Phone Answering machine won?t play messaqes Phone
00100386 3/6/L8 3l7lt8 caotion Phone Can?t make and/or receive calls
00100352 3l6lL8 3l6lL8 caotion Phone can?t make and/or receive calls lssue
00100351 316lt8 411Olt8 Captions Not working/starting
00100302 3t6tta ,/6178 Captions Not working/startins rebooted
00100423 3t6tt8 3hlt8 Captions Not working/startins
00100402 317178 captions Not

rebooted
00100289 3l6lL8 3l8lt8 caDtions Not working/starting
00100414 316lt8 3/6/18 Captions Not working/starting

lssue
00100334 316118 3/6/L8 captions Not accurate
00100480 3/6118 3l6lt8 Captions Not wotking/starting
ootoo424 3/6178 3l7lt8 Captions Not accurate Customer
00100409 6lt8 316lL8 CaDtions Not working/starting no reboot
00100559 3/71].8 3l7lt8 Caotion Phone can?t make and/or receive calls

servce to follow
retrai

Phone

00100561 3l7lL8 3/7/78 caption Phone Answering machine isn?t takins messases
00100587 3l7lt8 3/8/L8 Caption Phone Can?t make and/or receive calls
00100670 3/7/18 3127178 Caption Phone won?t
00100595 3/7118 317lt8 Caption Phone Gn?t make and/or receive calls
00100s21 t/78 3lL4l18 Caption Phone Can?t make and/or receive calls
00100528 317/18 3/7118 Caotion Phone Can?t make and/or receive calls
00100524 317lL8 3/L2lt8 Caotion PhonE Can?t make and/or receive calls No

servce to follow
00100533 317lL8 3/7/L8 Caption Phone Can?t make and/or receive calls
00100529 3l7lL8 3l7lt8 Caption Phone Can?t make and/or receive calls
00100678 317lt8 31261].8 Caption Phone can?t make and/or receive calls Phone

seruice er to
retrai

00100534 3/71L8 318lt8 Caption Phone n?t recetve
00100525 3/7/L8 317/18 Caption Phone machine
00L00577 3/71L8 4ls/L8 Caotion Phone can?t make and/or receive calls

found

00100515 317/L8 3/27/18 Caption Phone Screen unresponsive
00100659 3/71L8 3/7/18 Caption Phone can?t make and/or receive calls
00100s91 3/7h8 Caption Phone Answering machine isn?t takins messaEes setti

00100543
3l7lt8 Caption Phone Can?t make and/or receive calls No issue
3l7lL8 Caption Phone Answering machine won?t play messaEes Phone

00100520 7lt8 3l7lt8 Caption Phone 4!!wering machine isn?t taking messaEes Phone
00100582 3/7/L8 3l8lL8 CaDtion Phone Can?t make and/or receive calls Phone
00100552 3/71L8 317/18 Caption Phone Gn?t make and/or receive calls

servrce follow
re

serulce follow
rebooted

00100621 317178 3/7/18 Caption Phone can?t make and/or receive calls
00100556 317lt8 3/7/18 Caption Phone Can?t make and/or receive calls
00100640 317 l7A 317178 Caption Phone Can?t make and/or receive calls
00100651 3t7tt8 317lt8 Captions Not
00100572 317 l7A 3130118 Captions Not Phone
00100661 t/7/18 317118 Captions Not accurate Phone

'71t8 Not working/starting No issue
3/7/18 Not working/starting

00100565 3/7/78 Not working/starting
00100681 3/7118 317lt8 captions Not working/starting

7/18 Caotions Not working/starting

found
00100583 7lt8 Captions Not working/startinA
00100649 t7t7a 317lL8 captions Not working/starting
00100843 '8/18 3/21118 caption Phone won?t resolved

serulce er to folCaption Phone n?t
00100751 '8118 l3 Phone machine
00100696 318/78 '81L8 CaDtion Phone machine isn?t ta

'30/18 Caotion Phone Answering machine won?t plav messases tss ue
sl18 Caption Phone Can?t make a calls

'18 3/t3lL8 caption Phone can?t make and/or receive calls service
Phone

follow
00100715 '8178 Phone can?t lnake and/or receive calls

3/8/t8 Phone machine isn?t Phone
0010,0714 318/L8 Answering machine won?t play messaEes
00100848 3l8lt8
001008s1 Caption Phone Answeri m won?t m
00100743 8lt8 t: Phone Answering machine won?t olav messaEes rebooted
00100778 8lL8 Phone Answgring machine won?t play messages er to follow00100802 3l8lt8 't9lt8 Phone machine is Phone



REDACTED - FOR PUBLIC INSPECTION
Clearcaptions LtC,
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Covering the Period from lune !, 2OL7 - May 31, 2O1g

Cas Number

00100937
Date Re$lwd Date neported lssue !eported lse Detall lsu€

3/26/t8 Caption Phone Can?t recetve ca
o0too773 3181].8 3/14/L8 Caption Phone
00100718 3/8/18 ,/791L8 Caption Phone Can?t make and/or receive calls
00100830 3l8lt8 3/22/18 Captions Not working/starting rebooted
0010086s t/8/18 3/20/L8 Captions Not
00100840 3l8lt8 3122/L8 Captions Not
00100766 318118 3/L9lt8 Captions Not
00Lo092t
00100815

318/18
3/8/18

3l30lL8 Captions Not working/starting

00100729 3/8178 3/Le/18 Caotions worki Phone rebmted
00100790 3/8/t8 3lL4lt8 Captions Not working/starting
00100791 3/8/78 3/L9/78 Captions Not Phone
00100833 318/18 3l2e/18 Captions Not resolved

er Fa ilure

00100881
00100812

3/81L8
318178

3/14/18
3/22/18

Captions

00100788 3/8/t8 3/tel18 captions Not working/starting No issue found
00100877 3/8178 3/22/18 captions Not working/starting
00100894 3l8lt8 3/t4/18 Captions Not working/starting
00100918 318/\8 3/221L8 Captions Not working/starting
00100869 3l8lt8 3/20lt8 Captions Not working/starting
00100913 3/8/78 4/2/78 Captions Not working/startins
00100934 318/18 ll2Utg Captions Not working/starting
00100787 3/8/78 3/27178 Captions Not working/starting
00100907 3l8lL8 3122118 Captions Other
00100928 3/81L8 3/231L8 captions Not working/starting
00100883 3l8l18 3l22lt8 Captions Other

resolved
00100874 3l8lt8 3122lt8 Gotions Not working/startins
00100873 318178

318118
3/L4/L8
3/relU3

Captions Not
Other

00100740 3/8118 4lL8 Captions Not

Phone
00100905 318/18 ,/20/18 Captions
ooloo7t2 3/8/78 3/8/78 captions Not working/starting No issue
00100914 3/8/18

118/t8
3ltzlt8 Caotions found

0010081s 1/81L8 412/18 Captions
r!ur wgrr[tBl5ta[tng
Not working/starting

to follow
00100800 3l8lL8 28118 Captions Not
00100847 318178 4/4/18 captions Not
00100886 3/8118 I

I

L4/18 Captions Not working/starting
00100859 318/18 3/201].8 Captions Not working/starting
00100819 3/8/L8 4/4118 Captions Not working/starting

resolved
tssue

Phone

Phone

00100849 318/L8 3l28lL8 CaDtions Not workinB/startins
00100846 'L9lt8 Caotions Not working/startinA
00100817 '20/18 Ca ptions Not working/startins
00100783
00100763

18 captions Not
Not

00100899 3/81t8 3/2]^178 Captions Not working/starting
00100795 3l8lt8 318lt8 Captions Not working/startinE
00100853 3l8lL8 3127/18 Captions Not working/starting

found
00100813 '79/t8 Captions Not working/starting

'8/18 Capti ons Not working/starting
'27/t8 Captions Not working/starting

-ti
001008s4 3/8/18 't4lt8 Captions Not worklng/startins
00100719 3/8/L8 '741L8 Captions Not working/startins
00100709 3/8/78 Not working/startinc seruice to

Owned Fai customer to
Not working/starting
Not

0010085s 318/78 l: Captions Not working/starting lssue00100857 lS
ooloorr4 ]l
ooloo8io 11

18 Captions Not working/starting

resolved

00100908

Not

found
Phone

t4lt8 Not
'81t8 l3 Captions Not working/starting

captions Not working/starting rebooted

00100872 Not working/starting No issue
found

001008s7

00100900 Not
00100732 271t8 Not tssue

'81L8 l3 captions Not working/starting
00100906 13

oo1oo892 lr
'74118 Captions
'231L8 lc Not working/startins



REDACTED - FOR PUBLIC INSPECTION
Oearcaptions LLC,
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Covering the Period from lune l, ZOLT - May 31, ZO18

Ces Number

00100832

Opened Date3/w- Resolwd Date Reported lsue lse Detall

00100803 318/18 4/2/78 captions Not working/starting Outage resolvetl8lt8 3/2Urg Captions Not working/starting Phone
00100835 3/8118 3/20/18 Captions Not worki
00100804 3/201t8 Captions Not
00100852 412h8 Captions Not working/starting rebooted
00100942 318/t8 3/2U78 captions Not workjng/startinE
00100917 318178 3/2Ut8 Captions Not working/starting
00100903 318/18 3l27lL8 captions Not working/starting
00100753

00100939
3l2Llt8 captions Not working/starting Outage resolved
u2tLa Captions Not working/starting

00100726 3l8lL8 318/18 Captions Not working/starting
00100943 3/81L8 4/4118 Captions Not working/starting Phone
00100757 3/81L8 3127/18 Captions Not working/starting
00100915 318/18 3/ztlt8 captions Not working/starting
00100738

00100902
3/L2118 captions Not working/starting Outage resolved

00100882 3/8/L8 3/20178 Captions worki
resolved

00100901 318lL8 3/Lel18 caotions Not working/starting
00100938 3l8lL8 4lt2/18 Captions Not working/startinE
00100825 3/81L8 3lL4lt8 Captions Not working/starting
00100785 3l8lt8 3lt4lt8 Captions Not working/starting lglqtg resolved
00100887 318178

3l8lt8
3126/78
3/3!t8

Captions Not working/starting Phone reb@ted

00100827 3/8118 2UL8 Captions
worki

Not
resolved

No issue
00100926 318l\8 26/78 Captions Not working/starting
00100860 318/18 3/t9lL8 Captions Not working/starting No issue found
00100868 318/78 3120lL8 Captions Not working/starting Outage resolved
0010091s 8118 3l23lL8 Captions Not working/starting Outage resolved
00100875 3/81L8 3l7e/L8 Caotions Not working/starting No issue found
00100910 3/8/18 3l26lt8 Captions Not working/startins Phone

No issue

00100885 3l8lL8 2t/L8 Captions working/startins
00100879 3l8lL8 3/20/L8 Captions Not
00100888 318lL8 3/27178 Captions Not 0utage relolved
00100754 3l8lL8 3179/18 captions Not working/starting Phone rebooted
00100807 8lt8 sl29lL8 Captions Not working/starting customer

found

No issue

00101106 3/9/L8 3lelt8 Caotion Phone
o0Lot747 319/t8 3/9/t8 caption Phone
00100997 ,l9lL8 t2/L8 Caption Phone won?t
00101002 319/t8 412/18 Caption Phone Gn?t receive calls

3/elL8 312Ll78 Caption Phone can?t make and/or receive calls Customer refused assistance to resolveoo70t207 3/9/t8 3/12/18 CaDtion Phone Can?t make and/or receive calls
0010112s 3/9/L8 3/30lt8 Caotion Phon Answering machine isn?t takinE messases
00101095 3/9/18 3/elt8 Caotion Phone Answering machine isn?t takins messases
00101194 319/L8 3/22/78 Caotion Phone Can?t make and/or recelve calls No issue found
00101155 3/91t8 3/22/18 caption Phone Phone turns on and off by itself
0010119S 319178 3/26/78 Caption Phone Can?t make and/or receive calls
00101179 3l9lL8 25/t8 caption Phone can?t receive calls
00101175 319178 tl9lL8 Caption Phone ma receive s
00tott72 9tL8 3/26178 Caption Phone make receive
00101155 9/78 tl26lt8 caption Phone receive cal
00101154 '91L8 3lL6l78 Caption Phone can?t make and/or receive calls

'9/18 l! Phone Can?t make and/or receive calls
'9178 13, ,26/18

make resolved
'26118 Caption Phone Can?t make and/or receive calls resolved

00101120 18 Caption Phone Can?t ma receive
ma receive

00101074 '18 3l26l18 Caption Phone Can?t make and/or receive calls
00101052 9lt8 Phone machine
00101024 '91t8 13, make and/or lls
00101215 '18

resolved
00101003 't9/L8 Ca ptions Not working/starting
00101019 18 ,L9IL8

Captions Not working/starti I trt issue found
home service ca

00101018 '18 Not workin8lstarting
'18 3/20/L8 Captions Not No issue

00101124 '9118 3l30lt8 captions Not
o070L722 '9178
00101197

resolved
00101057 3/9178 3/22/L8 Captions worki

escalated
00101000 18 Captions
00101192 3le/18 '2U78 Captions Not working/starting
00101053 '221t8 lc Notworkingffi



REDACTED. FOR PUBLIC INSPECTION
Clearcaptions LLC,

2018 Annual Consumer Complaint Log Summary
Covering the Period from June 1, 2017 - May 31, 2018

Cas Numbei Opened Date Resolwd Oete Reported lsue Reported lse Detall Reportedtffi
00101080 319/18 3l29lL8 Captions Not working/starting Owned ent ure tss customer to
00101148 3128lL8 Captions Not working/starting rebooted
00101193 3l!L/18 caotions Not working/starting
00101140 3l9lL8 3lLglL8 Caotions Not working/starting tssue
00101068 319/t8 4/3118 captions Not working/starting to customer to resolve
o01010s6 3/9/L8 1l23lt8 Captions Not workinc/startinc
00101055 319lt8 3l27lt8 Captions Not workinA/startinE resolved
00101010 319178 3l23lt8 Caotions Not working/starting resolved
00100984 3l9lL8 3l23lL8 Captions Not working/starting No issue
00100978 3lslt8 3127178 Captions Not working/startins ln
00101061 tl9178 3122178 Captions Not working/startins
00101157 319/L8 3127lL8 Captions Not workins/startins cal I

00100970 3l9lt8 4l2lL8 Captions Not working/startinE issue found
00100964 319178 3120/L8 Ca oti ons Not working/starting home seruice created
00101158 3l9tta 3/231L8 Caotions Not working/starting
00101137 319/L8 3120178 Captions Not working/starting ln home created
o0101071 3/9/18 4l2lt8 Cafiions Not working/startins Phone rebooted
00101182 319118 312olL8 Caotions Not workins/startins call a ent
00100981 319lt8 3/26118 Captions Not workins/startins found
00101085 3t9t1A 3/23118 Caotions Not working/starting resolved
00100953 3/elt8 3/L9lt8 Captions Not working/starting Phone
00101022 319/78 3120118 Captions Not working/starting ln
00101094 3l9lL8 3l30lt8 Captions Not workinE/startinf ca ll
00100975 319118 3lzelL8 Captions Not workins/startins Owned ent Fai t5s customer to
00101184 3/9178

319lrA
caotions Not working/starting No issue found

00100960 319tta 4/3h8 Caotions Not working/starting
00101170 3lslt8 3/20118 Captions Not working/starting Phone
00100952 3/9/L8 3/291L8 Captions Not working/starting Customer Fa il ure follow
00101131 3l9lt8 3l20lL8 Captions Not working/startins No issue found
00100961 tl9lt8 3/16/78

3/791L8
Ca ptions Not

Not resolved
00101115 3l9l18

3/s178
3127lL8 Caotions Not working/starting ln home service call

00101072
'E!-::-
319lt8 3/221L8 Captions Not working/starting

00101014 3/elt8 3/23/18 Captions Not working/starting
00101121 3/9118 3l20lt8 Captions Not working/startins Outage resolved
00101069 3l9lL8 312t/L8 Captions Not workins/startinE Outage resolved
00101078 319178 319/78 Captions Not workinc/startins rebooted
00too977 319lt8 4/sl18 Ca otions Not working/starting resolved
00100957 3/elt8 3/t7lt8 Caotions Other ln home seruice a created
001.oo972
00100990

3ls178
3/91t8

3lLzl18
3l2tlt8

Not working/starting No issue

00101031 3l9lL8 3lt2l78 Captions
rrvr wvrNr16,JlsrrI16

Not working/starting No issue
00100980 3l9l18 3l20lt8

3l3L/18
captions Outage resolved

00107202 119178 3h2/18 Captions Not workinc/startins
001011s3 319lt8 3/22/L8 Captions Not working/startins
00101135 319118 3lLuL8 Caotions Not workins/startins No issue found
o0101144 3t9t7A 3/29/18 Caotions Not workins/startine resolved
oo101t77
00101029

3/91t8
yql78

3/23118 Ca otions Not working/starting No issue found

00101149
3lt9l78 Captions Not working/starting ln home service call appointment created

00101054 3/9/18 3t22tt8 Captions Outage resolved
00101081 3/91L8 3l30lt8 Captions working/startins ure customer to
00101158 319lt8 3/26118 Ca pti ons Not workins/startins ln home seryice call appointment created
00101056 3l9lL8 281t8 Caotions Not workins/startinc Outage resolved
00100993 '9tta 10/78 caotions Not workins/startins er Owned Fa tss customer to follow
00101190 '91t8 3/23/t8 Caotions Not working/starting resolved
0010102s '91L8 3123118 Captions Not wdrking/starting
001011s2 '9118 3l30lt8 Captions Not working/starting
00101126 9lL8 3130178 Captions Stopping during calls reconnected

'791L8 Captions Not working/starting ln home seruice call appointment created
'2lrg Caotions Not working/startins Phone rebooted,s/t8 

13,

'gt1.3 ---Tc.
worki

issue found

3122lt8 worki
00101169 319/t8 3l23lL8

3/29/t8
Captions Not

Not
resolved

Fai customer toldentified
00101145 'tzlL8 Caotions Not workins/startinE issue found
00101005 Caotions Not working/starting Customer Owned Fa customer to ow
00101111 18 Captions Not working/starting No issue found
00101054 Captions Not working/starting Outage resolved



REDACTED. FOR PUBLIC INSPECTION
Clearcaptions LLC,

2018 Annual Consumer Complaint Log Summary
Covering the Period from June 1, 2017 - May 31, 2018

Case t{umber Open€d Date Resolwd Date Reported lssue Reported lse Detail lsue Reslution
00100969 3le/18 slLelL8 Captions Not working/startins home seMce call ntm
00101130 319lt8 3l30lL8 Captions
00101185 3l9lL8 3130/78 Caoti ons Not working/starting
00101051 3t9t1A 412/18 Captions Not working/starting
00100986 3l9l18 3129l18 Captions Not working/starting Owned tss customer
00101200 319178 3/20/L8 Captions Not working/starting rebooted
00100963 3l9lt8 3179/18 Caotions Not working/starting ln home seruice created
00101009 3t9178 3/27/78 caDtions Not working/starting
00101139 3l20lL8 Captions

Captions
Not working/starting Outage resolved

00101079 ,ir/ts 
-

18 Captions
Not working/starting
Not workins/sta resolved

00101112 3l9l18 3123178 Captions Not working/starting
00101198 3tgtLA 3/3Lh8 Caotions Not working/starting Phone
00101103 3t9t18 3122178 Caotions Not working/starting
00101042 3lel78 3/20lts Captions Not working/starting ln home service call appointment created
0010107s 3le/18 3l29lL8 Captions Not working/startins Owned ent Fa customer to
00101187 )19178 4/4178 Captions Not working/startinE resolved
00101180 3l9lL8 3l30lt8

3/22/L8
Captions
Caotions

Not workin8/starting ln home se created

00101073 319l18 4lt9lt8 Captions Not working/starting rebooted
00101060 3l9lL8 3lZ3lt8 Captions Not working/startinE
00101013 3/elt8 3123178 Captions Not working/startins
00100994 3/9178 3tLULa Captions Not working/startins
00101136 319118 31ztlt8 Captions Not workins/startins resolved
00100996 319178 3l23lL8 Caotions Not working/starting
00101030 3t9tta 3120/18 Caotions Not working/starting ln serulce
00101143 3lelL8

3lsl78
3/20178 Captions Not worki

Not
No issue found

00101104 3/9118 3120118 Captions Not ln ca ll
00101100 3/9/78 414178 Captions Not working/startinE resolved
00101191 319lL8 tl23lt8 Captions Not working/starting issue found
00100967 3leh8 3lL4/18 Captions Not working/starting issue found
00100958 3/9/L8 tl23lL8 Captions Not working/starting 0utage resolved
00101173 3lelt8 3126/L8 Captions Not working/startins ln hom€ seruice call appointment created
00101188 9118 3137178 Captions Not working/startins
00101145 319118 3/261t8 Captions Not workins/startins resolved
00101269 3lrol78 3/3L/L8 Caption Phone ls stuck on the boot up screen rebooted
00101225 ,lt0lt8 3/26/78 caDtion Phone Screen unresponsiw tss
00101259 3lL0/18 3lL0/18 Caotion Phone Answering machine won?t play messaAes retra
00101252 3lt0l78 3/tol78 Caption Phone Gn?t make and/or receive calls No issue found
00101236 3lLo/L8

3/tol78
1lt0lt8 Captions Not

Not lss
00101243 3ltolt8 3lrol18 Captions Other er retraini
o0!o1275 3lt4l18 Captions Not workins/startinr issue found
00101263 3/27/18 Captions Not working/starting
00101229 vtotta 3lLzlt8 caotions Not working/starting
00701222 3l70lta 3123lL8 Caotions Not working/starting No issue found

3/22lLe ons Not working/starting
Not working/starting

No

00101251 'LOl18

'LLlt8
3/20178 Captions Not

Can?t ma a ca lls
No issue found

00101295 3/2L/t8
3/201L8

Captions Not
Not

tss

tssue
00101367 t2lt8 3114/18 Caption Phone receive calls rebooted

'2L/t8 caption Phone Screen unresponsive
L2lt8 CaDtion Phone Answerins machine won?t olav messages rebooted

00101362 t2lL8 Caotion Phone Answering machine isn?t taking messages No issue found
00101331 on Answering machine isn?t taking messases Customer retrai

Caption Phone Answering machine isn?t takins messares customer to follow
Caption Phone Can?t make and/or receive calls Dwice relocated (wifi issue)

00101478 tL3lL8 Caption Phone Answering machine isn?t takins messaees reconnected reboot
00101537 3/72178 '121L8 CaDtion Phone Answering machine isn?t taking messages servlce follow
00101352 201t8 Caotion Phone Gn?t make and/or receive calls
00101498 12lla 3/L2/18 Caotion PhonE isn?t Customer
00101539 't2lt8 3/29/18 caption Phone Can?t make and/or Customer
oo70t429 L2lt8 3lt6lt8 Caption Phone Answering machine won?t Dlav messases No issue found
00101380 3/L2118 L9t!A caption Phone Answering machine won?t olav messases
00101550 Caption Phone Answering machine isn?t takins messages Customer retraining provided
00101370 3lL?,lL8 Lzlt8 Caotion Phone Answerins machine isn?t takin! messases Customer retraining provided
00101486 't2l7a 3/12/18 Caotion Phone Can?t make and/or receive calls Phone rebooted
00101328 Caotion Phohe Can?t make and/or receive calls Device ri
001013114 captions Not working/starting tssue



REDACTED. FOR PUBLIC INSPECTION
Clearcaptions LLg
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Case Number Opened Date Re$lEd Date Reported lsue Reported lse Detall Reported lsue Reslution
00101317 3lL2/L8 3/L2118 caDtions Not working/startinc Router/modem rebooted
00101386 3/12178 3127lL8 Caotions Not workins/startins No issue found
00101397 3lLzl78 18 Caotions Not workins/startinE No issue found
00101551 3lLzl78 captions Not workins/startins Phone rebooted
00101420 SttuLa t8 Captions Not working/starting No issue found
00101507 3lL2h8 3127/18 caotions Not worklng/startins 0utage resolved
00101412 3/t2178 3l22lt8 C: otions Not workins/startins
00101504 3lt2l78 18 Caotions Not workinp/startinc No issue found
00101425 3lL7lt8 18 Captions Not workinE/startins Phone rebooted
00101434 3lt2lt8 18 Captions Not workins/startins found
00101459 3l12l7a captions Not worklng/starting Wifi reconnected (no reboot required)
o0101495 3lt2l78 3lLzlt8 Caotions Not workins/startinA Phone rebooted
00101390 3lLzl1^8 3124118 Caotions Not workins/startinE Outage resolved
001013s4 tlL2ltE 18 Captions Not workins/startinc No issue found
00101383 vluta 18 Captions Not workinE/startinp No issue found
00101382 Slt2lta Captions Not working/starting No issue found
00101484 3h2h8 1l28lL8 Caotions Not working/startins No issue found
00101s26 3ltzl18 3lL6lt8 Caotions Not workins/startinc Wifi password recovered
00101353 3ltzlL8 31zil18 Caotions Not working/startins No issue found
00101491 3172 '18 captions

Captions
Not workins/startins

found
00101489 3l12l7a t8 Captions

rrur wurN[B/5LdrLrnB

Not workins/startinr ln home seruice call appointment created
00101448 3lt2l7a Caotions Not working/starting Outage resolved
00101454 3lt2/L8 Captions Not working/starting No issue found
00101320 3h2lL8 caotions Not workins/startins No issue found
00101456 3h2178 caotions Not workins/startins 0utage resolved
00101425 3lL2lt8 18 Captions Not workinE/startins 0utage resolved
00101399 3ttula t8 Captions Not working/starting Outage resolved
00101405 3/t2/L8 Captions Not working/starting No issue found
00101312 3lt2/L8 captions Not workins/starting Router/modem rebooted
00101458 3lt2/18 aDtions Not working/startins Outage resolved
00101388 3172h8 Caotions Not working/startins No issue found
00101404 3ltzlL8 Caotions Not workins/startins No issue found
00101391 tlr2ltE 18 Captions Not workins/startins No issue found
00101533
00707432

3/721t8
1172178

Captions Not
Not

No issue found

ootot424 3ltzt18 Caotions Not working/startinp No issue found
00101536 ,ltzlL8 Caotions Not workins/startinE Outage resolved
00101687 3/t3/t8 Caotion Phone Can?t make and/or receive calls Phone rebooted
00101733 3h3/t8 caotion Phone Answering machine isn?t takinr messases Customer retraininc provided
00101593 3173178 t8 Caption Phone Answerins machine won?t olav messases
00101515 3tt3l78 t8 Caption Phone ls stuck on the boot uo screen Phone rebooted
00101585 3lt3l7a Caption Phone Can?t make and/or receive calls Customer retraining provided
00101609 3h3/18 caotion Phone Gn?t make and/or receive calls Phone line reconnected, resolved
0O101588 3173/18 Caotion Phone Answering machine won?t Dlav messares Customer retraining provided
00101594 3lt3lt8 Caotion Phone Answering machine isn?t takins messaEes Phone rebmted
00101556 3/13118 a l1a 18 Caotion Phone Can?t make and/or receive calls Phone line reconnected, resolved
00101522 3lt3lL8 3173, 18 Caotion Phone AnswerinE machine won?t olav messases Customer retrainins orwided
00101637 3lt3lL8 18 Caotion Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up
00101594 3l73lt8 18 Caotion Phone Can?t make and/or receive calls Phone
00101685 3lt3lL8 tt8 Caption Phone AnswerinE machine isn?t takins messases Phone setting adiusted
00101701

00101643
3/t3/18
3173118

captions Not workinE/startins Phone rebooted

00101600 3l73lrA Ca ptions Not ISP/Telco service issue, customer to follow up
00101620 3lL3/18 Caotions Not working/starting Phone rebooted
00101565 tlt3118 Caotions Not working/startins Phone rebmted
00101670 3/t3lt8 '18 Captions Not workinq/startinE Outage resolved
00101669 3173t18 18 c2ptions Not workins/startins ln home seruice call aDpointment created
00101619 3t73t78 18 Captions Not working/starting ln home service call appointment created
00101589 3lt3lra 3179/18 Captions Not working/starting Wifi reconnected (no reboot required)
00101672 3lt3/t8 Captions Not working/starting ISP/Telco service issue, customer to follow up
00101613 3/13/18 Caotions Not working/starting No issue found
00101581 3/t3lt8 Caotions Stoppins durins calls Customer retraining provided
00101559 3lL3l18 3125. 18 Caotions Not workins/startinA No issue found
00101528 3l13.lr8 Caotions Not workinE/startins e created
00101909 Caption Phone Can?t make and/or receive calls No issue found
00101903 3l14l7a I t4178 Caotion Phone AnswerinE machine won?t olav messases Phone rebooted
o0101804 3lL4lL8 Caption Phone can?t make and/or receive calls Customer retraining provided
00101950 tl14lL8 Caotion Phone Can?t make and/or receive calls Outage resolved
00101939 tlr4lts Caption Phone Caller lD not workinp Customer retraininp Drovided
00101940 3l74lr8 414178 caption Phone can?t make and/or receive calls Customer retraining provided
00101887 1/14/78 412178 Caotion Phone Answering machine isn?t taking messases Customer retraining provided
ooLot777 ,lL4lL8 Caotion Phone Can?t make and/or receive calls Device relocated (wifi issue)
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00101943 3l14l1.8 312tlL8 Gotion Phone C:n?t make and/or receive calls wifi reconnected (no reboot reouired)
00101763 3l74l1A 3l74lla Caotion Phone AnswerinE machine won?t olav messaEes Customer retrainins orovided
00101869 ?lul7a ?l74lra Caotion Phone AnswerinE machine won?t olav messaEes Phone rebmted
00101780 3/14118 4l2lL8 Caption Phone Can?t make andlor receive calls Replace cable, handset, accessory

00101749 3l74lL8 4170lL8 Caption Phone can?t make and/or receive calls No issue found
00101857 3lt4lL8 3l74lL8 CaDtion Phone Answerins machine won?t olav messages Phone settins adiusted
00101890 StMtta u74lLa Caotion Phone can?t make andlor receive calls Phone rebmted
00101933 1l74l1A ?lTSlta Caotion Phone Crn?t make and/or receive calls Outase resolved

00101886 3lt4lt8 3/791t8 Caption Phone Can??t make and/or receive calls Router/modem rebooted

00101757 3l14lt8 3l14lL8 Captions Not workins/startins No issue found

00101817 3lr4lL8 3l74lL8 Gotions Not working/startins ISP/Telco service issue, customer to follow up
Not Wifi reconnected (no reboot required)00101811

00101872 3t]4tra 4t10tta Ca otions Not workins/startins Environmental issue resolred
00101924 3l14lta 3l23l7A Caotions Not workins/startinE Phone rebooted

00101835 3lL4lL8 3lL4lL8 Captions Not workins/startins Phone rebooted

00101818 3lt4lt8 3lr4lL8 Captions Other Customer retrainins orovided
00101823 3lt4lL8 419lt8 CaDtions Not workins/startins Phone settins adiusted
00102164 3t$tta 3t2Atta Caotion Phone C:n?t make and/or receive calls Phone rebooted
o0102138 SltSlta 4l417A Caotion Phone Gn?t make and/or receive calls ISP/Telco seruice issue. customer to follow uo
00102163 3llslla 3l15lta Caotion Phone Caller lD not workins Customer retraininp orflided
00102005 3lrslLs 413lL8 Caption Phone Answerins machine won??t play messages No issue found
00102145 3l15lt8 414178 Caption Phone Caller lD not worklns ISP/Telco service issue, customer to follow up

00102015 3ltslLS 3l22lL8 caDtion Phone can?t make and/or receive calls Customer retraininc orovided
00102081 3ttslla 3t30tla Caotion Phone Turns on and off Unable to contact customer to resolve
00102113 3llSlta 3lt6l7a Caotion Phone AnswerinE machine won?t olav messapes No issue found
00102026 Slrslta 3lrSlla Caotion Phone C:n?t make and/or receive calls Phone rebooted
00102104 Sltslta SlTSlta Caotion Phone Answerins machine won?t olav messases Customer retrainins orryided
00102050 3ltslts 3/LslL8 Caption Phone AnswerinE machine isn?t takinE messages Phone setting adiusted

00102021 3lL5lL8 3lLslL8 Caotion Phone AnswerinE machine isn?t takinE messaEes Phone settinE adiusted
00102062 3ttsttS 3tL5lLA Caotion Phone Screen unresDonsive customer retrainins orovided
00102091 3t15tta 3ttStLa Caotion Phone C:n?t make and/or receive calls No issue found
00102058 SltSlla 3ltSlta Caotion Phone can?t make andlor receive calls ISP/Telco seruice issue. customer to follow uo

00102162 3lt5lL8 ?l7sl1A Caotion Phone Czn?t make andlor receive calls Phone settins adiusted

00102125 3lLslLs 413178 Caption Phone Can?t make and/or receive calls Reolace cable. handset. accessoru

00102071 3lLs/L8 3126/L8 Caption Phone Screen unresponsive Phone rebooted

00102066 3lLslLS 3ltslL8 Captions Not workins/startins No issue found
00102128 SlrslrS SltsltS Caotions Not workinE/startinp ln home service call aooointment created
o0102133 Caotions
o01020s3 Sltslra 3/t5lla Caotions Not workinE/startins wifi reconnected (no reboot reouiredl
00102110 slLslts 4hLlL8 Captions Not accurate Customer retrainine orovided

0010215s 3lLs/t8 3131/t8 captions Not workins/startins Phone rebooted

00101992 3/7slL8 3122/L8 captions Not workins/startins Phone rebooted

00102028 slLslLs 3119lL8 captions Not workinr/startins No issue found
o0101991 3l75l7a 3l20lta Ceotions Not workins/starting Phone rebooted
00102029 3175178 4t2t18 Ce otions Not workinp/startins Wifi reconnected (no rebmt reouired)
00102321 1l7617A 3lt6lta Caotion Phone Can?t make andlor receive calls Phone rebooted
00102241 1l7617A il76lra Caotion Phone Can?t make andlor receive calls Phone rebooted
ooto2S4/l 1l7611A 414ltS Caotion Phone Screen unresoonsive Phone rebmted
0o102332 1l16l7A ?l76lta CaDtion Phone Crn?t make and/or receive calls Customer retraining orovided

o0L02277 3176178 4172/L8 C"aption Phone Can?t make and/or receive calls ISP/Telco seruice issue. customer to follow uo

00102203 3h6178 3l76lL8 caption Phone Answerins machine isn?t taking messages No issue found
00102336 3116118 3l76lL8 Caption Phone Answerins machine won?t Dlav messases Customer retrainins provided

00102343 3l76lL8 3l16lL8 CaDtion Phone can?t make and/or receive calls lsP/Telco service issue, customer to follow up

ooto2254 3l76l18 3/771L8 aotion Phone can?t make and/or receive calls Environmental issue resolved

00102281 3t16tt8 3t76tta CaDtion Phone Can??t make and/or receive calls Wifi reconnected (no reboot required)
00702222 Slt6lta 3t22tLA Caotion Phone Screen unresoonsive Phone rebooted
00102196 3l16lta 3l76lta Caotion Phone Can?t make and/or receive calls ISP/Telco seruice issue. customer to follow uo
o0102308 ilt6lta 3l22lta Caotion Phone Answerins machine won?t olav messages Phone rebmted
00102252 3/L6/L8 3/L6/t8 Captions Not working/starting Router/modem rebmted
o0Lo2232 3lt6lt8 414lt8 Captions Not workins/startins Wifi reconnected (no reboot reouiredl
ooto2272 tlL6lts 3l21lt8 Captions Not workinP/startins Outase resolved

00102268 3l].61L8 3l2Ll18 Captions Not workins/startins Wifi reconnected (no reboot required)

00102205 tlL6l78 312rlt8 CaDtions Not workinE/startins Wifi reconnected (no reboot required)

o0102178 1l16l7a 3t16t18 Caotions Not workins/startine Phone rebooted

00102277 3176/78 3lL9/L8 Ca otions Not workins/startins Phone rebooted

00102242 3/16/18 3/26/L8 Captions Not workine/startins ln home seruice call aooointment created

oot023t4 3176178 311LlL8 Captions Not workins/startins ln home service call appointment created

ooto2295 31761].8 sl L7 lL8 caDtions Not workins/startins Phone rebooted

00102406 3177l7A 3l77lLA Caotion Phone Can?t make and/or receive calls Phone rebooted
00102395 1tflt7a v27tta CaDtion Phone Screen unresoonsive Device relocated (wifi issuel

00102391 3177178 3/771L8 Caotion Phone Can??t make andlor receive calls Environmental issue resolwd

00702377 3117118 3l!71L8 caption Phone AnswerinE machine isn?t taking messages Customer refused assistance to resolve

00102384 3177lt8 3177lL8 Caption Phone Answerins machine won?t plav messages Customer retrainins provided
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00102362 3tt1 ttg 3177 l7a Caption Phone C:n?t make and/or receive calls Customer retraining provided
00102415 3lL7lL8 3177178 Caption Phone Can?t make and/or receive calls Phone rebooted
00102393 3/Lt l18 3120118 Caotion Phone Screen unresponsive Device relocated (wifi issue)
00102419 3lt7lL8 3l20lL8 Caotions Not workins/startins Phone rebooted
00702425 3t78/7A vzatra caption Phone Screen unresponsive Replace cable, handset, accessory
00702429 SltalTa 3/18lL8 caption Phone Can?t make and/or receive calls Customer retrainins provided
00702427 3/t8/L8 4117/18 Captions Not workins/startins Unable to contact customer to resolve
ooto2520 3lL9lt8 3lL9lL8 Caption Phone Caller lD not workinp Customer retraininc provided

00102604 3/L9lL8 413118 Caotion Phone Can?t make and/or receive calls Phone rebooted
00102459 3179178 il19ITA Caption Phone Gn?t make and/or receive calls Phone rebooted
00702524 3l79l7A ,l19lta Caotion Phone Answering machine won?t olav messases Outage resolved
00102578 3l79l1A 1lL9/L8 Cafiion Phone Can?t make and/or receive calls Phone rebooted
00102486 3lL9lL8 3/79118 Caption Phone Can?t make and/or receive calls Customer retraining provided

00102499 3lL9lL8 3l2LlL8 Caotion Phone Screen unresponsive Device relocated (wifi issue)
o0102548 3lt9lt8 3lt9lL8 Caotion Phone Can?t make and/or receive calls Phone rebooted
00102483 3lL9/18 3t79tL8 Caotion Phone Gn?t make and/or receive calls Router/modem rebooted
o0102526 3l79l1A 4/L0lL8 Caption Phone Phone turns on and off bv itself Phone rebmted
00102571 3/B/r8 3/191L8 Caption Phone Answerins machine won?t olav messases Phone rebooted
0o102585 3l19/78 3/L9/L8 Caption Phone Can?t make andlor receive calls Phone rebooted
00102634 3h9h8 3/L9lt8 Caption Phone Answerins machine won?t olav messaEes Phone settins adiusted
00102554 3l19lL8 3l26lL8 Ceotions Not working/starting Phone rebooted
00102498 3lL9lL8 3t30tt8 Ca otions Not workins/startinA ISP/Telco service issue. customer to follow uo
00102512 3tt9t18 4l4lt8 Ca otions Not workinc/startins Wifi reconnected (no reboot required)
00102s16 1l79tta 4172lL8 Captions Not workins/startinE Unable to contact customer to resolve
ootoa437 3179178 3l20lt8 Captions Stoooinp durins calls No issue found
00102651 3/79178 3/L9lL8 Captions Not workins/startins Phone rebooted
00102s88 3lt9l78 3lt9lt8 caDtions Not working/startins Wifi reconnected (no reboot required)
00102528 3179178 3l20lL8 Caotions Not working/startins Phone rebooted
00102598 3l19lt8 3t20tta Caotions Not workins/startins No issue found
00102556 3tt9tta 3l20lta captions Not workinp/startinE No issue found
00102639 ilt9lta 3lL9/18 Captions Not workins/startinE Router/modem rebooted
o0Lo2682 3/20/18 3120/t8 caption Phone Can?t make and/or receive calls Phone settins adiusted
00t02723 3l20lt8 3l30lL8 Caotion Phone can?t make and/or receive calls Envi ronmental issue resolved
ooloz7!3 3l20lL8 3/201L8 Caotion Phone Can?t make and/or receive calls Customer retraining Drovided
00102812 3120178 3/291L8 Caotion Phone Screen unresponsive Device relocated (wifi issue)
00102821 3120178 v20lta Caotion Phone Can?t make and/or receive calls Phone line r€connected, resolved
00102818 3t20tra y22lta Caption Phone Can?t make and/or receive calls Phone rebooted
oolo2724 3120/L8 3l20lL8 Caption Phone AnswerinE machine isn?t takins messases Phone rebooted
ooto2677 3120/L8 3l20lL8 Caption Phone Answerins machine isn?t takinE messaEes Customer retraining provided
00t02741 3l20lL8 3/201L8 Caption Phone Answerins machine won?t olav messases Customer retrainins provided

00to27ta 3120178 3l20lL8 Caotions Not working/starting Router/modem rebooted
00102808 3l20l18 3l20lt8 Caotions Not working/starting Phone rebmted
o0],o2773 3l20lL8 v20t7a Caotions Not working/startins Reolace cable, handset. accessorv
oo1027s7 3l20lta 3l20l7a Captions Not workins/startins Phone rebooted
oolo2717 3120/L8 412178 captions Not workins/startins Phone rebooted
o01026a7 3120/18 3l2L/18 Captions Not workins/startins No issue found
00102731 3120/!8 3l20lL8 Captions Not workinE/startinE Replace cable, handset, accessorv
00102780 3l20lt8 3/20lta Ca otions Not workinE/startinE Wifi reconnected (no reboot required)
00102710 3120/78 3120lt8 Captions Not workinE/startins Wifi reconnected (no reboot required)
00702725 3/201L8 4116178 Caotions Not workins/startinq No issue found
00702762 3l20lL8 tl20l18 Captions Not working/starting No issue found
ooto2737 3l20lt8 3l20lL8 Ca oti ons Not workins/startins ISP/Telco service issue, customer to follow uD

00102840 3t27tL8 3t2u18 Caotion Phone Answerinc machine won?t olav messases Phone rebooted
00102978 3t27t78 3l2uta Caotion Phone Answerins machine isn?t takinE messages No issue found
00102965 3l21l\a 3/2L/t8 caption Phone can?t make and/or receive calls Phone rebmted
00103008 3/2LlL8 4/tol78 Caption Phone Answering machine won?t olav messares Replace cable, handset, accessory
00102867 tlztlts 3131/78 Caption Phone AnswerinE machine won?t olav messases Router/modem rebooted
00102863 3l2L/L8 3121/18 Caotion Phone Crn?t make and/or receive calls Router/modem rebooted
00102925 3l2tl18 3l2LlL8 Caotion Phone Answering machine won?t play messages Phone rebooted
00102924 1l2tlt8 3l21lla Caotion Phone Can?t make and/or receive calls Phone settins adiusted
oo702992 3l27l7A 3l21lta Caption Phone can?t make and/or receive calls Phone rebooted
00102941 3l27l7A 312u78 Caption Phone Answerins machine won?t olav messases Customer retraininc provided
00102908 3lztl18 3123/t8 Caption Phone Can?t make and/or receive calls Phone line reconnected, resolved
00Lo2932 3lzLlL8 3l2tl18 caotion Phone C:n?t make andlor receive calls ISP/Telco service issue, customer to follow up
00102838 3l21lt8 3lzLlt8 Caotion Phone Answering machine isn?t taking messages Phone rebooted
00102851 3/2L/L8 vzilta Caotion Phone Can?t make and/or receive calls Phone rebooted
00102896 3t27t1A 3/27/78 Caption Phone Answerins machine isn?t takinq messases Customer refused assistance to resolve
00102914 3l27l1S 3l2al7A Caotion Phone Can?t make and/or receive calls Customer retrainine orovided
00102968 3l2LlL8 414178 CaDtion Phone Can?t make and/or receive calls ISP/Telco seMce issue, customer to follow up
00102960 3l2tlL8 3l22lt8 Caption Phone Can?t make andlor receive calls lone rebooted
oot02974 3l2tlt8 3lztlt8 Caotion Phone Can?t make and/or receive calls Customer retrainins provided

00102955 3t2ttt8 3l2UtA CaDtions Not accurate Customer retraininE Drovlded
oo702977 3l2LlL8 3lzllt8 Caotions Not workine/startine No issue found
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Router/modem rebooted
00102915 3l2L/18 3/211L8 Captions Not working/starting
00102880 3l2tl78 3127lt8 Captions Not working/starting
00102830

00102980
3l2Llt8
3127/L8

3/2L/t8
3/27178

Captions Not working/starting Phone reb@ted

o0lo2994 3l2LlL8 413h8 Captions Not working/starting Phone rebooted
ooto2967 3127178 3/30/78 Captions Not working/startins

ISP/Telco service issue, customer to follow up
00102852 3/2UL8 412tlL8 Captions Stopping during calls
00102871 3l2th8 3127lL8 Captions Not working/starting Customer retraining provided
00103158 t/22/t8 3122178 Caotion Phone machine

er00103040 3l22lt8 3122178 Caotion Phon Gn?t make and/or receive calls
00103068 3l22lt8 3/22118 Caotion Phone Can?t make and/or receive calls
00103095 3l22lt8 3122lt8 Caption Phone Can?t make and/or receive calls
00103125 3122178 tl22118 Caption Phone Answering machine isn?t taking messages Customer Owned Failure ldentified to follow

3122/18 4125/t8 CaDtion Phone Screen unresponsive Device relocate
00103173 3122178 3122178 CaDtion Phone Answering machine won?t play messages Phone rebooted
00103055 3/2ZlL8 3l22lt8 Caotion Phone Screen unresponsive Phone
00103066 3t22tt8 3122178 Caption Phone Can?t make and/or receive calls

Phone rebooted

00103073 3/22/t8 3/22118 Caption Phone Answering machine isn?t takins messases
00103096 3122/18 3122/L8 Caption Phone Can?t make and/or receive calls
00103058 3/22178 414lL8 Caption Phone Answqring machine isn?t taking messages Customer retraining provided
00103155 3l22lt8 3l22lL8 Caotions Not working/starting Phone rebooted
00103089 3122178 y22178 Ca otions Not working/starting Phone setting adjusted
00103132

00103072
3l22l18 Captions Not working/starting customer to
3122/18 captions Not working/starting Wifi reconnected (no reboot required)
3122lt8 Captions Not working/startins

Phone rebooted
00103178 3/22178 4lLOl78 captions Not workins/startinp
00103118 3lZ2lL8 3l30lL8 Captions Not working/starting Customer Owned Equipment Failure ldentified issue, custoryrer to follow uo-00103115 3/221L8 4/171t8 Caotions Not accurate ISP/Telco service issue, customer to follow uo
00103084 3/22118

1/221t8
3/22/L8 Captions Not

Not
00103074 3l22lL8 4lLOlL8 Captions Not working/startina Router/modem rebooted
00103188 3/221L8 3l22lL8 Captions Not working/startins reconnected
00103332 3/23/18 3/231L8 Caption Phone can??t make and/or receive calls
00103210 3123178 3123/78 Caotion Phone Can?t make and/or receive calls Phone line reconnected, resolved
00103353 3l23lt8 3126118 Caotion Phone Gn?t make and/or receive calls Customer retraining provided
00103267 3t23t7a 3130/18 Gption Phone Can?t make and/or receive calls No issue found
00103230

00103233
3/211L8 Caption Phone Answering machine isn?t takins messaces customer

0010336s
3123lL8 Caption Phone Answering machine isn?t takins messases Phone rebooted
3t23t18 Caption Phone Can?t make and/or receive cal line

00103384 3123/L8 3l23lL8 Caption Phone Answering machine isn?t taking messages Phone rebooted
00103289 3123lt8 4/4/L8 Caotion Phone Answering machine isn?t taking messases Customer retr?ining provided
00103284 3/23/18

3l21l7A
3/23178
3/23/L8

Caotions Not working/starting

reboot
00103205 3lBlr8 3l23lt8 Captions

odem
00103354 3123/18 3173/18 captions Not working/starti
00103379 23118 3123/L8 Captions Not workns/startins Ethernet cable reconnected
00103350 231t8 414lL8 Captions Not working/startinq Customer Owned Eguipment Failure ldentified issue, customer to follow uooo1032so 3/231L8 4lttlta Ca ptions Not accurate serutce follow
00103359 231L8 3/23118 Captions Not working/starting Wifi reconnected
00103238 3/23/18 ,l23lt8 Captions NoJ working/starting rooted
ooto3377 3/23/18 '211L8 Captions Not working/starting Phone rebooted
00103430 3124/L8 '2118 Caotion Phon Can?t make and/or receive calls No issue found
00103431 3124t18 3/24/L8 Caotion Phone Answering machine isn??t taking messaEes Environmental issue resolved
00103411 3t24t78 3/25/L8 Caption Phone Can??t make and/or receive calls Customer retraining provided

caption Phone Can?t make and/or receive calls
caption Phone Can?t make and/or receive calls T er

00103413 '24118 Caotion Phone 4!!wering machine isn?t taking messaaes Customer retraining provided
00103433 3/241L8 '241L8 Captions Not working/starting Phone rebooted
00103435 '24118 Caotions Other No issue found
00103406 24lta 3l24/L8 Captions Not working/starting No issue found
00103409 24178 Not working/starting lone rebooted
00103475 '2slt8 Can??t make and/or receive calls Customer Owned Equipment Failure ldentified issue, customer to follow up

'2s178 3127178 Caption Phone Can?t make and/or receive calls Environmental issue resolved
Caption Phone Can?t receive calls retra

0010345s '26/L8 Caption Phone Turns on and off
00103531 3/26118 '261L8 recetve ca ISP/Telco seruice issue, customer to follow up
00103672 3126178 261t8 Caotion Phone Answering machine won?t play messases Phone rebooted
00103629 26118 3l27lt8 Caption Phone Screen unresponsive
00103543 261t8 3l26lL8 Caption Phone Answering machine isn?t takns messases

Phone Can?t make andlor receive calls No issue
Answering machine isn?t taking messases Phone

3l26lt8 caption Phone Can?t make and/or receive calls
Answering machine isn?t takins messases
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00103619 3l26lt8 419lL8 Caption Phone Answerins machine isn?t takins messaces Customer retrainins orovided
00103663 tl26lL8 3126lL8 Caotion Phone Gn?t make andlor receive calls Phone rebooted
00103654 3l26lL8 vzilta Caotion Phone Answerins machine isn?t takins messares Customer retraininp orryided
00103s90 3l26tra 3l26lta Caotion Phone Answerins machine isn?t takinp messases Customer retrainins provided

00103515 3/26118 3l26lt8 Caption Phone Can?t make and/or receive calls Phone line reconnected, resolved

00103527 3l26l18 3l26lt8 Caption Phone Can?t make and/or receive calls Phone rebooted
00103664 3126118 3l26lL8 CaDtion Phone Turns on and off Customer retrai nins orovided
00103576 3t26tl8 4t3t18 Crotion Phone Can?t make and/or receive calls Phone rebooted
00103481 3l26l7A 3l26lta Ca otions Not workins/startins Router/modem rebooted

00103668 3126178 3l26lt8 Captions Not workins/startins Phone rebooted
00103609 3126178 3l26lt8 Captions Not workins/startins Router/modem rebooted
00103651 3126178 3l26lL8 Caotions Not accurate No issue found
00103495 3t25t78 ututa Ca otions Not workins/startins Wifi reconnected (no rebmt reouiredl
00103571 3l26l7a 3l26lta Ca otions Stoooins durinE calls Customer retrainins prorided
00103566 3l26l7A 3l27lta Ca otions Not workinE/startins Phone rebooted
00103753 1l27l7A Llil7A Caotion Phone Answering machine isn?t taking messages Phone rebooted
00103901 3/27178 3/27118 Caption Phone Answerins machine won?t Dlav messases Phone rebooted
00103861 3l27lL8 3l30lt8 Caption Phone Can?t make and/or receive calls Phone rebooted
00103891 3t27 t7A 3l27tt8 Caotion Phone Screen unresoonsive Customer retrainins ordided
00103840 3l27l7a 416178 CaDtion Phone Answerins machine isn?t takins messases Phone settins adiusted
00103770 3177 l7A 4l417A Caotion Phone AnswerinE machine isn?t taking messages Phone rebooted

00103706 3127/78 3127l18 Caption Phone Can?t make and/or receive calls No issue found
00103848 3127/18 3128/18 Caption Phone Ca n?t make and/or receive calls Phone rebooted
00103850 3/2711.8 tl27l18 Caption Phone Can?t make and/or receive calls Customer retraininc Drovided
00103754 1127lt8 tl27l18 Caotion Phone Ca n?t make and/or receive calls ISP/Telco seruice issue. customer to follow uo
00103825 3l27lta 3127 lla Caotion Phone Ca n?t make andlor receive calls ISP/Telco service issue. customer to follow uo
00103768 3l27l1A y27lta Caotion Phone Ca n?t make and/or receive calls ISP/Telco seruice issue. customer to follow uo

00103907 3/271L8 417lL8 caption Phone G n?t make and/or receive calls ISP/Telco seruice issue, customer to follow up

00103725 3l27lL8 3127/t8 Caption Phone can?t make and/or receive calls Phone rebooted
00103592 3l27lL8 3/271L8 Caotion Phone Answerins machine won?t Dlav messases Customer retrainins orwided
00103898 3127118 3l27lt8 Caption Phone Can?t make and/or receive calls Phone rebooted
00103824 3127 lL8 3127lL8 Caotion Phone Answerins machine isn?t takins messaees Customer retrainins orovided
00103902 yl7lla 4l6lta Caotion Phone Can?t make and/or receive calls Customer retrainins orovided
00103867 3l27lta y27lra Caotion Phone Can?t make and/or receive calls Phone rebooted
00103827 1l27ltA il27lta Caotion Phone Answering machine isn?t takinE messaEes Phone rebooted

00103693 3127/L8 3/281L8 Captions Not workins/startins No issue found
00103855 3l2tlL8 3127178 Captions Not workinE/startins Wifi reconnected (no reboot required)
00L03747 3l27lL8 3127178 Captions Not workins/startins Phone settins adiusted
00103755 3127178 3l27l18 Caotions Not workins/startins Wifi reconnected (no reb@t reouiredl
00103696 3t27 t78 v27t7A Caotions Not workins/startih! Device relocated twifi issuel
00103912 3l27lra 3l27l1A Ciotions Not workinE/startinE No issue found
00103905 1l27l78 Ilt2l7A Caotions Not workinc/startins ISP/Telco seruice issue, customer to follow up
00103739 1127 l1A 413/78 Captions Not workins/startins Device relocated (wifi issue)
00103797 3127/18 4/18/78 Captions Not workinc/startins 0utace resolved
00103873 3127178 3l2tl78 Captions Not workins/startine Phone rebooted
00103884 3127178 ,127118 caotions Not workins/startinc Router/modem rebooted
00103783 3t27tta 3t27 tt8 Ca oti ons Not workins/startins Router/modem rebmted
o0103876 3l27lta 3l27lta Ca oti ons Not workinP/startinE Phone rebooted
00104084 3t28tra v2alta Caotion Phone Answering machine isn?t takins messaEes Phone rebooted
00104070 St2alta 4lura Caotion Phone Gn?t make and/or receive calls Customer retrai ni ns orovided
o0104018 3l2alta Sl2alta Caotion Phone AnswerinE machine won?t olav messages Customer retrai nina orovided
0o104135 al2alla 3l2Al7A Caotion Phone Answering machine isn?t taking messages Phone rebooted

00104115 3/28/18 3l28lt8 Caption Phone Answerins machine isn?t takins messases Phone rebooted
00104022 3/281L8 3l28l18 Caption Phone Can?t make and/or receive calls Phone rebooted

00103987 3128118 3l28lt8 Caption Phone Screen unresoonsiw Device relocated (wifi issue)
00103997 3l28lL8 412178 Caotion Phone Gn?t make andlor receive calls Phone rebooted
00104005 3l2Al7A 4l4l7a Caotion Phone AnswerinE machine won?t olav messages Phone rebooted
00104047 1l2Al7A 3l37l7A Caotion Phone Can?t make andlor receive calls Software uodated
0,010,41,47 3l2Al7A 4lt7l7a Caotion Phone Caller lD not workins lSp/Telco seruice issue. customer to follow uo

00103924 3128178 3/28/18 caption Phone Can?t make and/or receive calls Customer retraininc provided

00104043 3128/L8 4/31L8 Caption Phone Screen unresponsive Device relocated (wifi issue)

00104121 3l28lt8 3l30lt8 Caption Phone Can?t make and/or receive calls Customer Owned Equipment Failure ldentified issue, customer to follow uo

00103952 3l28lt8 3128lt8 Caption Phone can?t make and/or receive calls Customer retrainins orovided
00104083 3128118 3l28lt8 Caotion Phone Answerins machine isn?t takins messases Phone rebooted
00104063 St2atta 3t2atta Caotion Phone can?t make and/or receive calls Environmental issue resolved
00104054 ll2Alta 4ltilta Caotion Phone Can?t make and/or receive calls unable to contact customer to resolve

00104055 3128/18 4/L7178 Caption Phone Can?t make and/or receive calls No issue found

00104045 3l28lL8 3128178 caotion Phone Can?t make and/or receive calls Phone rebooted
00104081 3l2AlLa 3l30l7a Caotions Not workinE/startinE No issue found
oo1 04128 1l7Sl7A 4l4hA Caotiohi Not workind/startine No issue found

00104034 3l28lt8 412lt8 Captions Not workins/startins Phone rebooted
00104139 3128178 412178 Captions Not accurate Phone rebooted
00103991 3128178 4/61t8 captions Not workins/startins No issue found
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00104099 3/28h8 4/51L8 Captions Not working/starting
00103920 3/28178 3l2Al7A Ca pti ons Not workng/starting Phone rebooted
00104078 3l28lt8 312eh8 captions Not working/starting Phone
00104L27 3l28lL8 3/281L8 Caoti ons Not worhng/starting reboot
00103958 3t2Atta 4/14/L8 Captions Not working/startins
00103979 1l28lL8 3128lL8 Captions Not working/startins

Phone rebooted
00104309 3l29lt8 4/5/Lg Caption Phone can?t make and/or receive calls
o0tm779 3/29/78 Caotion Phone Can?t make and/or receive calls customer to

Caotion Phon can?t make and/or receive calls No issue found
00104223 3l29lt8 3130/t8 Caption Phone ls stuck on the boot up screen
00104328

00104304
3/291L8 Caption Phone Can?t make and/or receive calls No issue found

00104323
Caption Phone Answering machine isn?t takins messases Jsted
Caption Phone Can?t make and/or receive calls No issue found

3l29lL8 414178 Caotion Phone Screen unresponsive Phone rebooted
00104202 3/29178 3/29/18 Caotion Phone Answering machine isn?t takinq messases Phone setting adjusted
00104286 4/2/78 Caption Phone Can?t make and/or receive calls

3129178 Caption Phone Can?t make and/or receive calls Phone rebooted
00104216 3l2eh8 3129lL8 Caption Phone Answering machine isn?t taking messases
oo70424s 3/291L8 3/29/L8 Caption Phone achine won?t m Customer retraining provided
00104228 3/29118 3/2elt8 Caption Phone Screen unresponsive Phone reb@ted
00104192 3l29lt8 3/291L8 Caption Phone Can?t make and/or receive calls No issue found
00104255

o0Lo4224
3l2el78 3/29118 Caption Phone Caller lD not workins

416lt8 caption Phone Gn??t make and/or receive calls resolved
retra i

00104200 3l2elL8 3129178 Caption Phone caller lD not workins
ooto4237 3l29lL8 4/s/L8 Captions Not working/starting Phone rebooted
00704232 3/29118 4lt2/L8 Captions Not working/starting Unable to contact customer to resolve
00104306 3129/18 419lt8 Captions Not working/starting Customer Owned Equiplnent Failure ldentified issue, customer to follow uo-00104218 3l29lL8 3/2elt8 Captions Not working/starting
00Lu299 3/2elt8 4/2/L8 Captions Not working/startins Customer refused assistance to resolve
ooto4209 3/29/L8 3129/t8 Captions Not workng/startins Phone rebooted
00704267 291r8 3129178 Captions Not working/startinp Router/modem rebooted
00104410 3/30/18 3l30lt8 Caption Phone Answering machine isn?t taking messages ISP/Telco service issue, customer to follow up
00104503 3l30lt8 3/30/78 Caotion Phone AnswerinB machine won?t plav messages Customer retraining provided
ooLu470 1l30/78 ,lt8 Caotion Phon Gn?t make and/or receive calls customer to
00104413 v30tta ,o/18 Caotion Phone Can?t make and/or receive calls
00104358 3l30lL8 4/19l18 Caption Phone Can?t make and/or receive calls Replace cable, handset, accessory
00104486 3/30/t8 4/4118 Caption Phone n?t receive calls relocated

lssue
0070,4464 3/30/18 4t2118 Caption Phone AnswerinB machine isn?t taking messages
00104374 1/301L8 3/30/18 Caption Phone Turns on and off

P/Telco service issue, customer to follow up
00104499 3l30lt8 3l30lt8 Caotion Phone Gn?t make and/or receive calls
00to4467 3130178 ,0/L8 caotion Phone can??t make and/or receive calls Phone line rgconnected, resolved
o0L04462 3/3011.8 L2/18 Caotion Phone Screen unresponsive Phone rebooted
001@454

oolo4477
3/301L8 4/t6lL8 Caption Phone Answering machine isn?t takins messases

3l30lt8 Caption Phone Can?t make andlor receive calls ISP/Telco service issue, customer to follow up
00104391 3130/L8 4/2/L8 Caption Phone 4!!!rering machine isn?t taking messages Phone rebooted

3/30/L8 3/30/18 caption Phone Gn?t make and/or receive calls Phone rebooted
00104354 3l30lr8 Captions Not working/starting Phone rebooted
00Lo4457 3130118 3Olt8 captions Not working/starting serutce to
00104501 3l30lt8 4/3/L8 Captions Not working/starting Phone rebooted
00104433 ,0118 Caotions Not working/starting Phone
00104456 3t10tta 4/3/18 Captions Not workng/starting
00104404

o01044a4
3/301t8 I

yrol$ I

Captions Not working/startins reboot

00104498 3/3oi,3- 3l30lt8 Captions
,!v. wv,^r,,6rrror(UrE tL

Not working/startinc Iv
1130178 4173/t8 Captions Not working/startins reconnected

re

00104451 Captions Not working/stanins
001:04494 t30tt8 Captions Not workins/startins
00104455 '301t8 captions Not working/starting Wifi reconnected no
00104567 3131178 313UL8

4/2/L8
machine

on and off
Customer retraining provided

00104571 31/18 3/3Ll18 Caption Phone

r ur rJ ur cltu u[
Can?t make and/or receive calls Phone setting adjusted

00104552 3/31118 Caption Phone Can?t make and/or receive calls
3137178 Caption Phone Can?t make and/or receive calls Phone rebooted

Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up
00104570 3l3Llt8 Can?t make and/or receive calls serutce to
00104553 '3].t78 14, Answering machine isn?t takinE messases
00104551 Caption Phone Caller lD not workins customer to
00104568 Caption Phone Answering machine won?t plav messases Environmental issue resolved
00104519 3LlL8 l! 18 Caption Phone Answering machine won?t olav messases rebooted
001(M554 3/3L178 '4t18 Caption Phone Gn?t make and/or receive calls

'79118 Gotion Phone Can?t make and/or receive calls Phone rebmted
00104577 4lLl78 l4 Gller lD not working Customer retraining provided
00104534 '2/18 14, Can?t make and/or receive calls
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00104768 4l2lt8 4lLOlt8 Caption Phone Answering machine isn?t takins messages retra i
oo704764 4t2t78 412178 caotion Phon can?t make and/or receive calls Phone rebooted
00104637 4l2lL8 412lt8 Caption Phone Answering machine won?t plav messaEes retra
00104656 4/21t8 4lL6lt8 Caption Phone Can?t make and/or receive calls No issue found
00104543 4/21t8 4/tzlt8 caption Phone Can?t make and/or receive calls Customer retraining provided
00L04697 412178 4/3/18 Caotion Phone receive calls rebooted
00to4724 4t2tta 4/4/L8 Caotion Phone can?t make and/or receive calls
00104530 4l2lta 4l2lL8 Caotion Phone Screen unresponsirre No issue
ooto4722 4l2lt8 4/2118 Caption Phone Answering machine isn?t taking tnessaqes ts serutce to follow
00704726 4l2lt8 412178 Caption Phone Answering machine won?t Dlav messases No
00104665 4/2/18 cafiion Phone Can?t make and/or receive calls Phone rebooted
00104649 412/L8 caotion Phone Answering machine won?t olav messases

Customer00704742 412lL8 412178 Caotion Phonr Answering machine isn?t taking messages
00104644 412178

4/21L8
4l2lL8 Caption Phone Answering machine won?t play messases Phone rebooted

00104701 4l2lt8 412118 Caption Phone Screen unresponsive rebooted
00104757 412118 4/2/L8 Caotion Phone Can??t make and/or receive calls serulce
00104693 412lt8 4/2/L8 Caotion Phone Answering machine won?t play messages
oo!o4728 4/21t8 4l2l18 Caotion Phone Answering machine isn?t taking messages er retraini
00104639 4/2/78 4l2lL8 Gfiion Phone Answering machine isn??t taking messages Phone setti
00104743 412/L8 414118 Caption Phone Can?t make and/or receive calls resolved
00104585 4/21L8 4t26t7A Captions Not working/startinE rebooted
00104759 412178 419/t8

412lL8
Captions Phone rebooted

00104765 412/rg 4ltol78 Crotions Not working/starting Phone rebooted
001047s0 412/L8 4113/18 captions Not working/starting Phone
ooto4679 4/2/18 412178 Captions Not working/starting No issue
00104760 4/2118 412/t8 Captions Not working/starting Return Kit/ Postage Paid Mailing Label sent
00104676 4l2lL8 4lL3lt8 Cafiions Not working/startins Router/modem rebooted
00Lo4662 4l2lt8 4/2/L8 Captions Not workins/startins Phone rebooted
00104604 412t78 412/18 Caotions Not workins/startins ISP/Telco service issue, customer to follow up
00104809 413/78 4173/L8 Caption Phone Screen unresponsive Phone rebooted
oo704927 413/18 4l3lt8 Caption Phone Can?t make and/or receive calls Device relocated
00104876 413/18 413178

4172ltA
Caption Phone n?t Phone

cabl
00104830 4/3/L8 4/31L8 Caption Phone Can?t make and/or receive calls Customer
00104895 4l3lt8 4/7/18 Caption Phone can?t make and/or receive calls ISP/Telco seruice issue, customer to follow up
00t047al 4l3lL8 4lsh8 CaDtion Phone Gn?t make andlor receive calls No issue found
00104928 4l3lt8 4lsh8 Caotion Phone AnswerinE machine isn?t takine messases rebooted
00104828 413/L8 4/41L8 caption Phone Can?t make and/or receive calls
00104837 4/3/L8 4/31L8 Caption Phone Screen unresponsive
00104850 413/t8 413178 Caption Phone to follow
00104867 413/78 4/31t8 Caption Phone Gn?t make and/or receive calls rebooted
00104915 4l3lt8 413/L8 CaDtion Phone Can?t make and/or receive calls No issue found
00104819 4t3tt8 4124/78 Caotion Phone Can?t make and/or receive calls rebooted
00104806 413178 413/18 Crotion Phone Answering machine isn?t taking messages Phone
ooLo49r2 413/L8 4l3lL8 Captions Not working/starting Customer
00104886 4/3/L8 415l1A Captions Not accurate lssue escalated
00104851 ,178 41lil18 Captions Not working/starting

Not working/starting
Phone rebmted

001(M931 413/78
4/3/78

414lt8 Captions Not
Not co serutce to follow

00104878 4/3/18
1t Jt Le

4lsl78 Captions Not working/starting customer to follow
00104875 4l3lL8 '3118 captions Not workinc/startins Phone rebooted
00105025 4/4/L8 l4 '261t8 Caption Phone can?t make and/or receive calls ha
00104952 4l4l18 4/4/18 Caotion Phone can?t make and/or receive calls Servce customer to
00105006 4l4lt8 414lL8 Caotion Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up
00104990 Caption Phone Can?t make and/or receive calls wifi
00104978 Caption Phone Answering machine won?t play messages Customer retrai
00104987 4/41L8 4lt8 Caption Phone Gn?t make and/or receive calls Phone
00105001 414lt8 14, 4178 Caotion Phone Can?t make and/or receive calls Router/modem rebooted
00104982 '41t8 4/4178 machine isn?t ta Phone rebooted
00105015 Caotion Phone Can?t make and/or receive calls
00105031 Caption Phone Caller lD not working seruice follow
00105009 414/L8 414lt8 caption Phone er retraini
0010so08 4/4/t8 ,L2IL8

Caption Phone Gn?t make and/or No issue
4178 Caption Phone Can?t make and/or receive calls Phone

00104981 slrs Caption Phone Can?t make and/or receive calls Router/modem rebooted
00104940 '411A t, Caotion Phone recetve Customer retraining provided

Caption Phone Answering machine isn?t taking messages Phone setting adjusted
0010495s 4/41L8 4l!6118 captions Not working/starting Phone rebooted
00105021 414118 '41t8 Captions Not working/starting
00105017 'zslt8 Caotions Not workins/startins Phone rebooted
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00105020 414178 414lL8 Caotions Not workinE/startins Phone rebooted

00105032 4l417A 4172lta Caotions Not workinE/startine Phone rebooted

0010s007 414178 4lslta Ca otions Not workins/startinc Phone rebooted

00105011 414/18 4lLOlL8 Ca oti ons Not workins/startins Phone rebooted

00105041 4l4lL8 414l18 captions Not workins/starting wifi reconnected (no reboot required)

o01M979 4l4l18 414178 CaDtions Not workinr/startinc Phone rebmted

00105023 414l1A 414178 Caotions Not workinE/startins Phone rebmted

00105048 4lslta 4lsl7a Caotion Phone Can?t make andlor receive calls Phone rebooted

00105071 4lslB 4ls/78 Caotion Phone Answerins machine isn?t taknE messases Phone rebooted

00105110 4lslL8 4lslL8 Caption Phone C2ller lD not workinE Phone rebooted

001050s6 4lslL8 4l7lL8 Caption Phone Screen unresponsive Device relocated (wifi issue)

00105075 4l5lt8 4lsl,.S Caotion Phone Can?t make and/or receive calls Phone rebooted

00105046 4lslL8 4l70lta Caotion Phone Gn?t make and/or receive calls ISP/Telco service issue, customer to follow up

00105125 4ls/!8 4lslt8 Caotion Phone Answerins machine isn??t takins messases No issue found

0010s059 415178 4/51L8 Caotion Phone Answerins machine isn?t takins messaEes Customer retrai nins orovided

00105080 4lslt8 4lsl18 Crotion Phone crn?t make and/or receive calls ISP/Telco service issue, customer to follow up

00105121 4lslt8 4lsl78 Caption Phone Gn?t make and/or receive calls Phone rebmted

00105074 415118 4lsl78 Caption Phone Can?t make and/or receive calls Customer retrainins orwided

00105051 4l5lta 4tst78 CaDtion Phone Answerinc machine isn?t taking messages Customer retraining orwided

00105070 4ls/t8 Ll6l7e Caotion Phone Can?t make and/or receive calls Phone rebooted

00105055 4l5lt8 4lslt8 Caption Phone AnswerinE machine won?t olav messages Customer retrainins orovided

00105096 4lslL8 4123178 Caption Phone Crn?t make and/or receive calls Customer Owned Equipment Failure ldentified issue, customer to follow up

00105084 4lsl78 419lt8 caption Phone can?t make and/or receive calls Customer refused assistance to resolve

00105123 415178 4lslL8 Caption Phone Gn?t make and/or receive calls lsP/Telco service issue. customer to follow up

00105049 4lsl7a 4lslta Crotions Not workins/startins No issue found

0010s078 4lsl78 4lL3l18 caotions Not workins/startinE Router/modem rebooted

00105085 4l5lL8 415178 Ca otions Not working/startinE Phone rebooted

00105093 4lsl18 415178 captions Not workin8/startinB
Not workins/startins

Phone rebooted

00105072

-

4lslta 4lsl78 Captions Not workins/startins Router/modem rebmted

0o105169 4l6lta 4t6t18 Caption Phone Screen unresoonsive Customer retraining orovided

00105208 Ll6l7a 4170178 Caotion Phone Answerins machine won?t olav messages ISP/Telco service issue, customer to follow up

00105136 Ll6l1A 4l6lta Caotion Phone Can?t make and/or receive calls Phone rebooted

00105168 415178 416lL8 Caption Phone Gn?t make and/or receive calls Phone rebooted

00105139 416178 416/L8 Caotion Phone Answerins machine won?t olav messases Customer retrainins orovided

00105154 416l].8 4ltolLS Caption Phone Gn?t make and/or receive calls Phone rebooted

o0105207 41617A 4177178 Caption Phone ls stuck on the boot up screen Device relocated (wifi issue)

00105158 4l617a 4t6tra Caotion Phone Can?t make and/or receive calls Customer retraininE orovided

00105138 4l617A 5l29lta Caotion Phone can?t make and/or receive calls Phone line reconnected. resolved

0010s209 4l6lL8 417178 Caotion Phone Screen unresoonsive Phone rebooted

00105134 4l6lt8 4/6/18 Caption Phone Phone turns on and off bv itself Customer retraining orovided

00105211 416lL8 4l9lt8 Captions Not workins/startinE wifi oassword recovered

00105203 416t18 4lLol18 Captions Not workins/startins lsP/Telco service issue, customer to follow up

0o105213 4l6lta 4ltolTa Caotions Not workins/startins Wifi reconnected (no rebmt reouiredl

00105210 4l6lta 416lta CaDtions Not workins/startinE Phone rebmted

00105206 4l6lta 4l9lta Caotions Not workins/startins Wifi password recovered

00105156 Ll6lta 417tl7a Caotions Not workins/startins Changed customer equipment setting

00105185 4l611S 4l6lta Caotions Not workins/startinP Phone rebooted

00105175 Ll6l',tC 41611A Caotions Not workins/startins wifi reconnected (no reboot required)

00105235 417178 4l7lta Caotion Phone Can?t make and/or receive calls Phone rebooted

00105238 417178 417lL8 Caotion Phone can?t make and/or receive calls Phone rebooted

ootos2t7 417178 4/91L8 Caption Phone Screen unresoonsive Device relocated (wifi issue)

00105240 4l7lt8 417lt8 Caption Phone AnswerinE machine isn?t takinE messages customer retrainins orovided

o0105237 4l7lt8 417lL8 Caotion Phone Can?t make and,/or receive calls Phone rebooted

00105225 4l7lt8 417178 Caotion Phone Answerins machine won?t plav messages Customer retraining provided

00105233 417lta 4l7l7a Ca oti ons Other Customer retraining provided

00105235 4hlL8 417 l1A Ca otions Not workinr/startins Phone rebmted

00105225 4l7lL8 417178 Caotions Not workinE/startins Phone rebooted

00105215 4l7lL8 417h8 Captions Not workins/startins Phone rebooted

o0105252 4lAllA 4l8l18 Caption Phone Can?t make and/or receive calls Phone rebmted

o0105253 4tuta 4lLzlt8 Caption Phone Answerins machine isn?t taking messages Environmental issue resolved

00105260 4t9tta 4/9/18 Caption Phone can?t make and/or receive calls Router/modem rebooted

00105416 4l9lla 4l9lt8 CaDtion Phone Can?t make and/or receive calls Customer retraininp orovided

00105425 4lSltA 4l9l1A Caotion Phone Answering machine isn?t takins messases customer retrainins orovided

0010s262 4/9118 dl2617a Caotion Phone Can?t make and/or receive calls Device relocated (wifi issue)

00105414 4l9lt8 Ll9lta Caotion Phone Answerins machine isn?t takins messases Phone settins adiusted

00105387 4l9lt8 419118 Caption Phone Answerine machine isn?t takinp messases Phone rebooted

0010s322 4l9lt8 4l!2118 Caption Phone can?t make and/or receive calls Phone rebooted

00105353 419118 419ltA Caotion Phone Answerinq machine won?t plav messages Router/modem rebmted

00105398 419178 5/9118 Caotion Phone can?t make and/or receive calls Phone rebmted

00105258 419l7a 419118 Caotion Phone Can?t make and/or receive calls Phone rebooted

00105350 4t9t78 4l16l18 CaDtion Phone can?t make and/or recelve calls Phone line reconnected. resolved

00105432 419l7A 4l9t7A Caotion Phone Can?t make and/or receive calls Phone rebooted



REDACTED - FOR PUBLIC INSPECTION
Clearf:ptions LLC,

2018 Annual Consumer Complaint Log Summary
Covering the Period from June 1, 2017 - May 31, 2018

Cas Number Open€d Date Reslred Drte Reported lssue Reported lse Detall lsue Reolution
00105259 4l9lL8 419lt8 Caption Phone Can?t make and/or receive calls retra
00105286 419/78 512178 Caption Phone Answering machine isn??t takins messases issue resolved
oo70s4t2 4l9lL8 4tt2t18 Captions Not working/startins Phone rebooted
00105325 4l9lL8 419lt8 Captions Not working/startins found
001052s8 4l9lL8 419/78 Caotions Not working/startinB wifi
00105418
00105287

4l9lt8
419/78

419lL8 Captions Not working/starting Phone rebooted

reboot
00105359 4l9lt8 4/91L8 Captions Not working/startins rebooted
00105430 4l9lL8 4/9118 Captions Not workins/startins Phone rebooted
00105381 4t9t1A 5l2L/L8 Caotions Not working/starting customer
00105531 4l70hs 4/27118 Caption Phone can?t make and/or receive calls ISP/Telco service issue, custom er to follow up
00105492 4lt0/L8 4170lL8 Caption Phone Can?t make and/or receive calls co customer to
00105443 4lto/18 4lttlLs Caption Phone can?t make and/or receive calls No issue found
00105593 4h0l18 4t18t18 Caption Phone Turns on and off Phone rebooted
0010s628 4lt0lt8 417Ut8 Caotion Phone Answering machine isn?t taking messases retra i ni
00105522 4lr0l,3 4lLOl78 Caotion Phone Can?t make and/or receive calls Customer Owned ldentified follow
00105620 4/10/18 4lLLlts Caption Phone Phone setti
00105462 4h0lL8 4lL\lL8 Caption Phone can?t and/or No issue
00105543 4170/L8 4ltol18 Caption Phone Can?t make and/or receive calls No issue found
00105453 4/tol78 4tLOttS Caption Phone Can?t make and/or receive calls Phone rebooted
00105612 4110lt8 4lL6lt8 Caotion Phone Answerins machine isn?t takins messases rebooted
0010s586 4t70tt8 4hol18 caotion Phone Can?t make and/or receive calls servtce to follow
00105625 4/t0lL8 4lt3lt8 Caption Phone Answering machine isn?t taking messases
oo70s444 4lt0/t8 4ILLILE Caption Phone Gn?t ma and/or ls Phone rebooted
0010s605 4170178 4ltol18 Caption Phone Can??t make and/or receive calls Environmental issue resolved
00105557 4lLOltS 4174lt8 Caption Phone Answering machine isn?t takins messases No issue found
00105500

00105516
4lL,lt8 4lLOl78

4110178
Caption Phone isn?t

recetve ca re located
00105509 4ltolrs 4/30118 Caotion Phoh can?t make and/or receive calls Customer refused
00105452 4h0/18 4/L0178 Caption Phone can?t make and/or receive calls No issue
00105505 4/rol78 4lt6lt8 Captions Not accurate lssue
0010s532 4/101t8 4ltol18 Captions Not working/starting wifi reboot required)
o070s497 4lL0l18 4/LOl78

4/Lolt8
Captions Not working/starting

Not workins/starti
Router/modem rebooted
Phone rebooted

00105541
4lLolts
4l70lt8

4/70118
iiLuus 

-

Captions
Captions Not working/starting

co service customer
rebmted

00105626 4/L0lt8 4/70118 Captions Not working/starting
0010559S 4lL0/18 4lLOl78 Captions Not working/starting rebooted
o0105s07 4lLOl78 4ttotrs Captions Not accurate Customer fetraining provided
00105457 4/t0lL8 4/tol18 Captions Not working/startins Customer refused assistance to resol\€
0010568s 4/L6/t8 CaDtion Phone Can?t make andlor receive calls Device relocated (wifi issue)
00105812 4/12/L8 CaDtion Phone Gn?t make and/or receive calls No issue found
00105792 ututa 4129lt8 Caotion Phone Can?t make and/or receive calls seruice customer
00105686 4lLuL8 4/t7lL8 caption Phone Answering machine isn?t takjnA messases
00105584 4/LLhg 4lLtlLs caption Phone Can?t make and/or receive calls rebooted
00105653 4ltLlL8 41tll18 Caption Phone Screen unresponsive retrainins provided
00105702 4ht/78 4t17178 Cafiion Phone Gn?t make and/or recelve calls
00105808 4ltLlrs 417ilta Captions Not working/startins Phone rebooted
00105829 4/t7lt8 4/Dl18 Captions Not workinc/startins Router/modem cable reconnected
o0105787 4lLLl7a 4lTtlta Captions Not working/startins wifi no reboot required)
0010s692 4lt7lt8 '7Ut8 Caotions Not workinA/startins relocated
00105723
00105563

4/17/L8 Caotions Not working/starting Phone rebooted
4lLt/L8 CaDtions Not working/starting Phone

00105811 4/tur8 4/LL/18 Captions Not working/starting retrai
oo7057t7 Captions Not working/starting Phone
00105794 4/ttlL8 4171118 Captions Not working/startins rebooted
00105984 ,t2t7a Caption Phone Gn?t make and/or receive calls customer to
00106005 '12lta Caption Phone Answering machine isn?t takins messaEes Phone setting adjusted
00105863 4lt2lt8 '721t8 Caotion Phone Can?t make and/or receive calls ts seruice customer to
00105955 4l72ltg ls, t7lt8 Caotion Phone recetve ca to contact customer to
00105990 t2l7a 4178/18 Caotion Phone Answerina machine isn?t takinE messases servtce
00105986 t2lt8 4/r2lt8 Caotion Phone Answering machine isn?t taking messases No issue found
0010596s L2lt8 caller lD not working Customer

4172lt8 Caption Phone Can?t make and/or receive calls No issue
Phone Screen unresponsive rone rebooted

00105894 on Answerinq machine isn?t takinp messases !SP/Telco service issue, customer to follow up
Caotion Phone Screen unresponsive issue found
captions Not working/startins

00105024 4/t2118 'L2lla Captions Not
00105883 't2lra Captions Not working/startinE Phone rebooted
0010s885 4172178 '23118 Captions Not workinp/startins Phone rebooted
00105890 '2118 Iions Not workins/startins Router/modem rebooted
00105967 L2lt8 4lt3lt8 Caotions Not workins/startinE Wifi password recovered
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Cas Number Opened Date Re$lred Oate R€ported lsue Reported lse Oetail Reported lsue Re$lution
00105970 4/tzlL8 4172/78 Caotions Not working/startinE Phone rebooted
00105022 4ltzlt8 4lL2lL8 Caotions Not workins/startins No issue found
0010590s 4lt2lt8 6ttuta Captions Not workins/startins Wifi password recovered
00105988 4/t3lt8

4lt4lL8
Captions Not workinE/startins Phone rebooted

00106220 4lt3lt8 4173lL8 Caotion Phone Can?t make andlor receive calls ldentified customer to
00106188 4/L3lt8 4lL3lt8 Caotion Phone Can?t make and/or receive calls ISP/Telco customer to follow
00106200 4lt3lL8 utStta caption Phone Can?t make and/or receive calls Phone rebooted
00106035 4lt3l78 4lt3lL8 Caption Phone Can?t make and/or receive calls Phone rebooted
00106081 4lt3lta 4/73/L8 Caption Phone Can?t make and/or receive calls Phone rebooted
00106184 4llSlla 4/L6lt8 Caption Phone Can?t make and/or receive calls No issue found
00106085 4h3h8 4lL3lL8 Caotion Phone Can?t make and/or receive calls Phone rebmted
00105063 4lt3l78 4127l18 Caption Phone Answerins machine isn?t takins messases ISP/Telco service issue, customer to follow up
00105097 4l13lL8 5l7lta caption Phone Can?t make and/or receive calls Replace cable, handset, accessory
00106189 ut3lta 4l71lLa Caption Phone Answerins machine isn?t takin! messases usted
00106152 4tt3t18 4lt3lL8 Caption Phone Answering machine won?t plav messages Customer retraining provided
00105107 4h3/18 4/t3lt8 Caotion Phone furns on and off Phone rebooted
00105210 4173/18 4lt7lt8 Caotion Phone Can?t make and/or receive calls Customer customer to
00106040 4lt3lL8 4173lL8 Caotions Other Customer retrainins Drovided
00106214 4lt3lt8 4173lta Captions Not workins/startinc [lfllgcgnnected (no reboot required]
00106233 4lL3lt8

4173178
4174lL8
4lt3lt8

Captions

Captions
Not worki
Not

ISP/Telco seruice issue, customer to follow up

00105179 4lL3lL8 4/t3lL8 captions Not workinc/starting Router/modem rebooted
00106226 4/t3lt8 4lt3lt8 Caoti ons Not workins/startinc Router/modem rebooted
00106079 4/t3lL8 4lL3lL8 Ca otions Not workins/startins to follow
00106234 4lL3lL8 ut3t7a Captions Not workinE/startins Phone rebooted
00106034 4173178 4113118 Captions Not workins/startins Customer retraining provided
00105198 4lt3lla 4lL3/18 Captions Not working/starting Phone rebooted
o0105232 4/t3lL8 4/2s/L8 Caotions Not working/startinE No issue found
o0106297 4/L4/18 4lL4lt8 aotion Phone Answering machine isn?t taking messaces ts serutce
00lo62tt 4/L4/18 4lt4lL8 Caotion Phone can?t make andlor receive calls ISP/Telco service
00106239 4/74178 4lt4l78 caption Phone Can?t make and/or receive calls Phone rebmted
00106303 4lt4l78 4174lla caption Phone Answering machine won?t olav messases Phone rebmted
00106300 4lt4lta 4l74lL8 caption Phone Answering machine won?t play messages Customer Owned Equipment Failure ldentified issue, customer to follow up
ooto624/ 4l14lra 4/741t8 caption Phone Answering machine isn?t taking messages No issue found
00106278 4174178 4lL4/18 Caotion Phone Answering machine isn?t takins messaEes Customer retraining provided
00106259 qlL4/L8 4lt4lL8 Crotions Not workina/startins Phone rebooted
00105256 4/t4/L8 4174lt8 Caotions Not workinE/startins Router/modem rebooted
00106290 4lL4lL8 uL4tLA Ca oti ons Not workins/startins Wifi reconnected (no reboot required)
00106242 4l14l!8 utuTa Captions Not workins/startins Phone rebooted
00105316 4l15l7A 4l2Ll78 caption Phone Screen unresponsive Device relocated (wifi issue)
00106317 4ltSlla 4lt5/18 Captions Not working/starting Phone rebooted
00105315 4hsh8 4175lt8 captions Not working/starting Phone rebooted
00106385 4/16/18 4124lL8 Caotion Phone Answering machine won?t plav messases Customer retraining provided
00106336 4h6/18 4lL6l78 Caotion Phone Answerins machine won?t Dlav messaEes Phone rebmted
00106338 4176118 4tt7t18 Caotion Phone Can?t make and/or receive calls Phone rebmted
001051141 4lL6lL8 4t76tt8 Caption Phone Can?t make and/or receive calls Customer retraininE provided
00106486 4lt6lla 4l16lrA Caption Phone Can?t make and/or receive calls Phone rebooted
00106342 4t76t78 4/2UL8 Caption Phone Can?t make and/or receive calls Replace cable, handset, accessory
00105375 u76t7a sl3/L8 Caption Phone Can?t make and/or receive calls Phone rebooted
00106469 4lt6lta 4/16lt8 Caption Phone Answering machine isn?t taking messages Phone setting adjusted
001064M 4l16lta s/7/18 caption Phone Can?t make and/or receive calls Customer retraining provided
00106335 4/L6/L8 4lt6lL8 Caption Phone Can?t make and/or receive calls Phone rebooted
00105511 4l16l7A 4/2s/18 Caption Phone Can?t make and/or receive calls Phone rebmted
00106381 4/t5lL8 4/L7/18 Caotion Phone Can?t make and/or receive calls Customer retraining provided
00106432 4/t6lt8 4116lt8 caotion Phone Can?t make and/or receive calls Phone rebooted
00106488 4lt6lt8 uLTtLA Caotion Phone Can?t make and/or receive calls Phone rebooted
00105371 4176178 5ttot78 Caption Phone Screen unresponsive Device relocated (wifi issue)
00105349 4lL6l,.8 4lt6lt8 caption Phone Answerinc machine won?t olav messaEes Phone rebooted
00106359 4lt6lta 4/16/18 Captions Not accurate Customer retraining provided
00105496 4lL6lL8 5/rlL8 Captions Not accurate No issue found
00106388 4l76lt8 5lt3lL8 Caotions Not workins/startins 0utage resolved
00105373 4123178 Captions Not workins/startins Wifi extender installed
00106334 4lt6lt8 '18/18 Captions Not ISP/Telco service issue, customer to follow up
00106454 4lt6lta l4 't8lL8 Captions Not workinE/startins No issue found
00106466 4l76l7A l4 'r5lL8 Caotions Not workins/startins Phone rebooted
00105513 4lL6lL8 4/L6/L8 Captions Not working/starting Phone rebooted
o0105rt89 t6lta 4/27/18 captions Not working/starting No issue found
oot06494 4/L6/18 4lL6lL8 caotions Stopping during calls Customer retraining provided
00106493 4lt6l78 4120lt8 Caotions Not workins/startins Phone rebooted
00105365 4176118 4l16lt8 Captions Not workins./startinP Router/modem rebooted
00106467 u16lta 14, t6118 Captions Not workine/startinE Phone rebooted
00106506 4lt6l1a 14, t6lL8 Captions Not workinE/startinr Customer retrainins orovided
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00106332 4l76lta 4t16lra Caotions Not workins/startinE Router/modem rebooted
00106372 4176/L8 4lt6lta Captions Not workins/startins Customer retraininE provided

00106472 4176lt8 4lt6lt8 Captions Not workins/startinE Router/modem rebooted
ooLo6449 4lt6/L8 4/L6lL8 captions Not workinc/startins ISP/Telco seruice issue, customer to follow uD

00106325 4l16lL8 4lt7lL8 Captions Not workinE/startinE Phone rebooted
00106700 4lfil1A 4128118 Caotion Phone c:n?t make and/or receive calls ISP/Telco seruice issue. customer to follow uo
00106605 4117 lta 5lt7 lta Caotion Phone Can?t make and/or receive calls Router/modem rebooted

00106613 4177/L8 4117/L8 caption Phone Answerins machine isn?t takins messaEes Customer retrainins orovided
00106531 4lL7h8 sl2/L8 caption Phone Can?t make and/or receive calls Customer refused assistance to resolve
00106533 4lL7l!8 4lL7lL8 caDtion Phone Answerin! machine isn?t takinE messaces ISP/Telco seMce issue, customer to follow uo
00106587 4tt7t78 4tt7tt8 Caotion Phone Answerins machine won?t olav messaEes Customer retraininE orovided
00105588 4lt7l7a 4177lLA Caotion Phone Can?t make and/or receive calls Phone rebmted
00106715 4lL7h8 4lt7lL8 Caption Phone Can?t make and/or receive calls Phone rebooted

00106691 4lL7h8 4177lL8 caption Phone Can?t make and/or receive calls Phone rebooted
00106543 4lt7lt8 4lt&lt8 caption Phone Screen unresoonsire Phone rebooted
00105646 AnswerinE machine isn?t takins messases co serutce customer to
00106540 4lt7 l7a 4ltTlta Caotion Phone Can?t make and/or receive calls Phone rebmted
00706721 4lt7 l7a 4lt7lIa Caotion Phone Can?t make and/or receive calls Phone rebmted
ooao6729 4lt7l7a 4l17 ll.a Caotion Phone c,n?t make andlor receive calls ISP/Telco seruice issue. customer to follow uo

oo1(]6672 4117 l7A 4177l7A CaDtion Phone Answerins machine won?t plav messages Customer retraininc provided

00106705 4lt7lt8 4lLgl18 Caotions Other Device relocated (wifi issue)

00106549 4lt7 178 4t77tL8 Caotions Not workins/startins Router/modem rebooted
00106s61 4/t7l!8

4lfil7A
4/t8lL8
slTlra

C:oti ons

ooto6677 4lt7l7A 4177 ltE Caotions StooDing durinE calls Router/modem rebooted

00106602 4/17/78 4177lL8 C:ptions Stoppins durins calls Customer retraininc provided

00105713 4lt7l78 4lt7lL8 captions Not workins/startins Router/modem rebooted

00105619 4lt7lL8 4ltglt8 CaDtions Not workinP/startinE Wifi reconnected (no reboot requiredl
00106698 4tfit7a 4127lta Caotions Not workins/starting Wifi reconnected (no rebmt reouiredl
00105701 4lt7 l7a 4lTalta Ca otions Not workins/startins Phone rebooted
00106604 4lt7 l7a 4117lta Caotions Not workins/startinE Phone rebooted
00105758 4/t8lt8 4/18/t8 Caption Phone can?t make and/or receive calls Customer retrainins provided

00106741 4lt8l78 4178lL8 Caption Phone can?t make and/or receive calls Customer retraininc provided

00106761 4/18118 4/tBlL8 Caption Phone AnswerinE machine isn?t takins messases Phone settins adiusted

00106876 4118l1.8 4179lL8 Caption Phone Can?t make and/or receive calls Device relocated (wifi issue)

00106828 4lr8lL8 4178lL8 Caotion Phone Can?t make and/or receive calls Reolace cable. handset. accessorv
00105735 4lTAlta u2il74 Caotion Phone Can?t make and/or receive calls Phone rebooted
00106871 4lTAlla 4l19l1.a Caotion Phone Can?t make andlor receive calls Customer Owned Eouioment Failure ldentified issue- customer to follow uo
00105941 4lTAlta 4ltalra Caotion Phone Can?t make and/or receive calls Phone rebooted

00106738 4178/L8 s/2118 Caption Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up

00106854 4/].8/L8 4/zLlL8 Caption Phone AnswerinE machine isn?t takins messages Customer Owned Equipment Failure ldentified issue, customer to follow up

00106784 4l78lt8 4lL8lL8 Caption Phone Screen unresDonsive Phone rebooted
00106908 4l78lt8 4lL&lL8 Caotion Phone Can?t make and/or receive calls Phone line reconnected. resolved
00106779 4lTAlta sltSlta Caotion Phone Screen unresoonsive Customer refused assistance to resolve
001059o0 4lTAlta Lltalta Caotion Phone Crn?t make and/or receive calls Phone rebooted

o0105858 4lTAlrA Llaslta Caotion Phone Can?t make and/or receive calls Router/modem rebmted
00706773 4l1Al7A 4lTelta Caotion Phone Can?t make and/or receive calls Phone settinE adiusted
o0106814 4l\AltA 4ltelle Caotion Phone Crn?t make and/or receive calls ISP/Telco seruice issue. customer to follow uo

00105918 4l1Al7e Lltslls Ca oti ons Not workins/startins Wifi reconnected lno reboot reouiredl
00105857 4lt8lt8 4l!8/L8 Captions Not workins/startins Phone rebooted
00105836 4lt&l78 4/t9/t8 Captions Not workins/startins No issue found
001067s5 4lt8'l78 4178lL8 Captions Not workins/startine No issue found
00105799 4/18118 4ltglL8 Caotions Not workinE/startins No issue found
00106807 4t18t78 4tL8tt8 c:otions Not workins/startins ISP/Telco service issue. customer to follow uo
o0105930 4ltalTa 4l25lta Caotions Not workins/startinE Router/modem rebooted

00107055 4119178 LlT9lta Caotion Phone Screen unresponsive Customer retrainins orovided

00107059 4lt9l78 4l!91L8 Caption Phone Gn?t make and/or receive calls Phone line reconnected, resolved

ooLo7074 4lt9l18 5l23lL8 Caotion Phone Screen unresponsive Unable to contact customer to resolve

00107016 4l19lL8 4/tglL8 Caotion Phone can??t make and/or receive calls Router/modem rebooted
00106947 4179lta 4lt9lta Caotion Phone Can?t make and/or receive calls Phone rebmted
00107105 4119lla 4l23lla Caotion Phone Can?t make andlor receive calls Customer Owned Eouioment Failure ldentified issue. customer to follow uo
00107083 4179lla 4l2illa Caotion Phone Answerins machine isn?t takinE messaEes Customer retrainins orovided

00106985 4h9lt8 4lt9lta Caotion Phone AnswerinE machine isn?t takins messases Phone rebooted
00107113 4lt9lt8 617lL8 Caption Phone Can?t make and/or receive calls Phone rebooted

00107080 4l19lL8 4l2slt8 Caption Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up

00106981 4119178 4125118 Caption Phone Can?t make andlor receive calls Customer refused assistance to resolve

00106956 4l79lLA 4l19lt8 CaDtion Phone Can?t make and/or receive calls lsP/Telco service issue, customer to follow up

00107119 4t19t78 4t19t18 Caotion Phone Screen unresoonsive Phone rebooted
o01 069s8 4l19/1C 4l79l1A CaDtion Phone Answerins machine won?t olav messapes Phone rebooted

00107130 4/79178 4lL9/18 Caption Phone Answerins machine won?t play messages Phone rebooted

o0107136 4l19l78 4l19l18 Caotion Phone C:n??t make and/or receive calls Customer Owned Eouipment Failure ldentified issue, customer to follow up

00105950 4lt9l7a sl2l7a Crotion Phone Can?t make and/or receive calls No issue found
00107019 4lt9/78 4lL9/18 Caption Phone Answering machine isn?t taking messages Phone seftins adiusted
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00105958 4l19lt8 4l19lL8 caotions Not workinc/startins Router/modem rebooted
00107045 4lt9lt8 4179lt8 Captions Not accurate Phone rebooted
00107000 4lt9lta 4179lra Captions Not workins/startins Wifi password recowred
00106953 4179l7A 4lL9lL8 Caotions Not workins/startinE Phone rebooted
00106983 4h9/78 4/t9lL8 Caotions Not working/starting No issue found
001069s4 4lt9l78 4lt9lL8 Crotions Not workins/startins Phone rebooted
00107116 4lt9lL8 4tt9t18 Caotions Not workins/startins Wifi reconnected (no reboot required)
00to7r29 4l19lt8 slTlta captions Not workins/startins Unable to contact customer to resolve
00to7262 4l20/L8 4l20lt8 Caption Phone can?t make and/or receive calls Router/modem rebooted
00107230 4/20118 4120lL8 Caotion Phone Can?t make andlor receive calls Router/modem rebooted
00707282 4120118 4l70lt8 Caotion Phone C.an?t make and/or receive calls No issue found
o01.o7267 4120178 4121118 Crotion Phone can?t make and/or receive calls ISP/Telco service issue, customer to follow up
ooLo7L74 4l20lL8 4t20tt8 Caption Phone Gn?t make and/or receive calls Phone rebmted
00107250 u20tta 4l30lla Caption Phone Answering machine isn?t takins messapes Phone rebooted
oo107279 4l20l7a sl8h8 Caption Phone can?t make and/or receive calls Phone line reconnected, resolved
00107330 4l20lL8 412s/t8 Caotion Phone Answering machine isn?t taking messaqes lsP/Telco service issue, customer to follow up
00107253 4120118 4l2slt8 Caotion Phone AnswerinA machine won?t plav messaEes Customer retraining provided
00107319 ql20lL8 4120118 Caotion Phone Answerins machine isn?t takins messases Customer retraining provided
00107299 4/201t8 4t24t18 Caption Phone Caller lD not workins Unable to contact customer to resolve
o0Lo7270 4t20tt8 4l20lta caption Phone Answerinc machine isn?t takins messases Customer retrainins provided
00107152 4l20lra 4/26118 Caption Phone Can??t make and/or receive calls Router/modem rebooted
00107163 4120178 4120/L8 Caotion Phone Can?t make andlor receive calls Phone rebooted
00107338 4120178 6lt8lt8 Caotions Not accurate No issue found
00107207 ql20lL8 4t20t78 Caotions Not workins/startins Router/modem rebooted
ooto7243 4t20tra 4l20lra Captions Not workins/startins Phone rebooted
0010717s 4l20lla 4120/t8 Captions StoDDins durinE calls Phone rebooted
ooto7276 4l20lra slL6ltS Caotions Not workins/startins Customer refused assistance to resolve
oo707143 4/20/18 4/2L/L8 Captions Not working/starting Phone rebooted
oo707292 4l20lL8 4120178 CaDtions Other No issue found
00107232 4l20lL8 412sl78 Caotions Not working/startins Router/modem rebooted
00Lo729L 4t20tL8 4t20tt8 Ca oti ons Not workins/startins Router/modem rebooted
00107155 4t20t18 4l20lta Captions Not workinq/startins Router/modem rebooted
0010738s 4l2llla 4l2tlt8 Caption Phone Can?t make and/or receive calls Phone rebooted
0o1o7342 4/27/18 slLlLS Caption Phone Can?t make and/or receive calls Customer retrainins provided
0O107392 412u78 4127lt8 caption Phone Can?t make and/or receive calls Customer retraini ng orovided
oo707376 4lzLlL8 4127118 Caotion Phone Answering machine won?t plav messages No issue found
00107343 412tlt8 4l2tlra Caption Phone Can?t make and/or receive calls Customer retraining provided
00107391 4t2ttt8 5l2lta Caption Phone Can?t make and/or receive calls Replace cable, handset, accessory
00107398 4l2tl7a 4/2rlL8 Caption Phone Screen unresponsive Phone rebooted
00107355 4l2rl7a 4/27/78 Captions Not workins/startinc Phone rebooted

sl2h8 Captions Phone rebooted
o0107ss4 4/231L8 4123/18 Caption Phone Answerins machine isn??t takins messases Customer retrainins Drovided
o0107501 4/23118 4l23lt8 Caption Phone Can?t make and/or receive calls Replace cable, handset, accessorv
00107585 4/231t8 4123118 Caotion Phone Answering machine won?t olav messases Phone setting adjusted
00107599 4l23t18 4123l7A Caption Phone Can?t make and/or receive calls Phone rebmted
00107598 u2v7a 4123l7A Caption Phone Answerins machine isn?t takinE messases Phone rebooted
00107458 4l23l7A sl4lL8 Caption Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up
ooto76t7 4l23ltA 4123/t8 Caption Phone Answerins machine won?t olav messaEes Phone rebooted
00107656 4l73lta 4/23118 Caption Phone AnswerinE machine isn?t takins messases Phone settins adiusted
00107561 4l21l7A 4127lL8 Caption Phone Can?t make and/or receive calls Phone rebooted
00Lo7471 4l23lt8 5lrl78 Caption Phone Can?t make and/or receive calls Device relocated (wifi issue)
00107582 4/23118 4l26l18 CaDtion Phone Answering machine won?t play messages Customer retraining provided
00ro7441 4l23lL8 4123lL8 CaDtion Phone caller lD not working Phone rebooted
00Lo7499 4l23l18 4t24tL8 Caotion Phone AnswerinE machine isn?t taking messases Phone rebooted
00107496 4123/L8 u25tta Caption Phone Can?t make and/or receive calls ISP/Telco seruice issue, customer to follow up
00107648 4t21tL8 4l24lta Caption Phone Screen unresponsive No issue found
oo707454 4l23l7A 4l21l7A Caption Phone Answerins machine isn?t takinE messaEes Customer retraining provided
00107511 4l23l1A 4l21l7A Caption Phone Gn?t make and/or receive calls Phone rebooted
ooto7442 4123/L8 4l23lt8 Caption Phone AnswerinE machine isn?t takins messases Phone settinA adiusted
00107636 4/231t8 sl73lL8 Caotions Not workins/startins Phone rebooted
00107580 4/23178 4123178 Caotions Not working/starting Wifi reconnected (no reboot required)
00107489 4123178 4123178 Caotions Not workins/startinA Phone rebooted
00107661 4l?3118 4t25t78 Caotions StoppinE durina calls Phone rebooted
00107453 u23tra 4l23l7A Captions 0ther Customer retraining provided
00107855 4l24lta 4/24118 Caption Phone Can?t make and/or receive calls Wifi reconnected (no reboot required)
00107792 4124/78 4124/L8 Caotlon Phone Turns on and off Phone rebooted
00L07a67 4124178 4124lL8 Caotion Phone caller lD not working Replace cable. handset. accessorv
00107878 4124178 4t27 t78 caption Phone Screen unresponsi\re Phone rebooted
00107881 41241\A 4124l1A Cabtion Phone Screen unresponsive Phone rebooted
00107798 4l24l18 4l24lL8 caption Phone Screen unresoonsive Phone rebooted
00t07723 24l18 4/241L8 Caotion Phone Can?t make and/or receive calls Phone rebooted
00107755 4/24/18 4l24lt8 CaDtion Phone Can?t make and/or receive calls Phone rebooted
0010787s 4l24lL8 4124lL8 Caotion Phone Can?t make and/or receive calls ISP/Telco seMce issue, customer to follow uo
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00107802 4l24l18 4l24lt8 CaDtion Phone Can?t make and/or receive calls Phone rebmted
ooto7a77 4/74118 4l26lL8 Caotion Phone Can??t make and/or receive calls ISP/Telco service issue, customer to follow up
00Lo7874 4124178 4lZ4lt8 Cafiion Phone Answerins machine isn?t taking messages Phone rebooted
00107809 4l24lL8 4t24tta Caption Phone Gn?t make and/or receive calls Phone line reconnected, resolved
00Lo7673 4l24lta 4/24118 Caption Phone Gn?t make and/or receive calls Customer refused assistance to resolw
00107801 4124178 4124lL8 Caotion Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up
oo107775 4l24lL8 4124lL8 Ca otions Not workins/startins Phone rebooted
00107821 4/2411.8 4124178 Caotions Not workinq/startins No issue found
00107833 4l24lL8 u26tta Captions Not working/starting Wifi reconnected (no reboot required)
00107839 4l24l7a 4124lL8 Captions Not accurate Customer retraining provided
00107578 4l24l7A 4l2slL8 Captions Not accurate Router/modem rebooted
00107675 4/241t8 4124178 Ca oti ons Not accurate Customer retraining provided
00107812 4/241t8 4125178 Captions Not workinp/startins Wifi reconnected (no reboot required)
001:07672
00Lo7727

4124178 Captions Not workins/startinr Phone rebooted

00107883 4l24lt8
at --t Le

4l25l18 captions Not accurate No issue found
00108007 4l2slt8 412s/78 Caotion Phone Can?t make and/or receive calls Customer retraininc provided
00107953 4l2slt8 4l2slL8 Caotion Phone Phone turns on and off bv itself Environmental issue resolved
00108088 4l2s/18 5l24lL8 Caotion Phone Answerins machine won?t olav messapes Customer retraining provided
00108041 4l25lL8 uTstta Caption Phone Answering machine isn?t ta Customer retraining provided
00107891 4l25l1.8 4l30lt8 Caption Phone Phone turns on and off by itself No issue found
00107959 4l25lta 4/2s178 Caotion Phone Can?t make andlor receive calls No issue found
00108013 4l25l7a 4/2slt8 Caption Phone Screen unresponsiw ca
00108068 4l25lta 5ltl18 Caotion Phone Can?t make and/or receive calls Phone rebmted
o0108070 4125/L8 4l25lt8 Caotion Phone Can?t make and/or receive calls ts customer to follow
00107898 4/251L8 412slt8 caption Phone Caller lD not workinE ISP/Telco service customer to follow
ooto7982 4l2slt8 4125lta Caption Phone Gn?t make and/or receive calls Phone rebooted
00107938 4l2sl78 412s/18 Caption Phone Screen unresponsi\re Phone rebooted
oo707914 4l25lta 4/2s/78 Caption Phone Can??t make and/or receive calls No issue found
00108005 4/2s/t8 4/2s178 Caotion Phone Answering machine isn?t takinE messases ISP/Telco service issue, customer to follow uo
o0108089 4l2sl78 4l2sl18 Caotions Not workns/startins Wifi reconnected (no reboot required)
00107920 4/2s178 4l25lt8 captions Not workins/startins ISP/Telco sgrvice issue, customer to follow up
00108098 4l2slL8 sltl78 Gptions Not working/starting Wifi extender installed
00108059 4125/L8

4l25lt8
captions ng/starting

working/starting
odem

00108240 4t26t7a
:!_::!-_
4126lt8 Caption Phone can?t make and/or receive calls Phone rebooted

00108234 4126/t8 4/26178 caotion Phone Can?t make and/or receive calls Phone rebooted
00108313 4/26/18 4127118 Caotion Phone Can?t make and/or receive calls Phone rebooted
00108301 4/26178 4126lt8 Caotion Phone Can?t make and/or receive calls to follow
00108200 4l26lt8 4126118 caption Phone Can?t make and/or receive calls Phone rebooted
00108279 4t26tt8 4l26l7A Caption Phone Caller lD not working Customer retrai ninB provided
00108285 4t26tt8 5/UL8 Caption Phone Gn?t make and/or receive calls Router/modem cable reconnected
00108113 4126t78 4/27/L8 Caotion Phone Gn?t make and/or receive calls ISP/Telco service issue, customer to follow up
00108162 4/26/18 6/4/L8 Caotion Phone Screen unresponsi\re Device relocated (wifi issue)
ooaoa276 4l26lt8 4126178 CaDtion Phone can?t make and/or receive calls Customer Owned Equipment Failure ldentified issue. customer to follow uo
00108138 4/261L8 4126178 Caotion Phone Can?t make and/or receive calls rone line reconnected, resolved
00108257 4126178 sl4lt8 Caption Phone Can?t make and/or receive calls !!l/!elco service issue, customer to follow up
00108236 4l26lL8 4l26lra Captions Not workinE/startins reboot
00108128 4l26lL8 4t26t78 captions Not accurate retrai
00108193 4126178 4l26lla Captions 0ther retraining provided
00108217 4l26t7a 4/26118 Captions Not working/starting Account Updated
00108147 4l26lta 4/261t8 Captions Not working/starting Phone rebooted
00108213 4l26lta 5/3/t8 Capti ons Not working/starting Phone rebooted
00Lo8227 4t26t18 4/26/L8 Caotions Not working/starting Wifi reconnected (no reboot required)
00108284 4/26/L8 5l8lt8 CaDtions Not working/startins No issue found
00108363 4l27lt8 4130lL8 Caotion Phone Answering machine isn?t takins messases Customer retraininE provided
00108334 4127 lt8 4127178 Caotion Phone Answerins machine isn?t takinE messases Customer retrainins provided
00108330 4127lL8 617lt8 Caption Phone Can??t make and/or receive calls Replace cable, handset, accessory
00108455 4127/18 5t2tta Caption Phone Can?t make and/or receive calls Phone rebooted
00108331 4l27l18 4127/78 Caption Phone Answering machine isn?t takng messages Phone rebooted
00108399 4127lr8 4127/18 Caotion Phone Answering machine isn?t takins messaqes Customer retraining provided
o0108517 271L8 4127lt8 Caotion Phone Can?t make and/or receive calls Phone rebooted
00108389 4/2711.8 6lLtlts Caption Phone Gn?t make and/or receive calls Return Kit/Postage Paid Mailing Label sent

4127lt8 4127 l7A caption Phone Can?t make and/or receive calls Phone rebooted
00108474 '27 tt8 4/27/t8 Caption Phone Screen unresponsive Phone setting adjusted
00108514 '27 l1.A 4/27/L8 Caption Phone Screen unresponsire Phone rebooted
00108433 '271t8

'27ltA
4/27/t8 captions worki

Not
Phone rebooted

00108497 '271L8 5l9lt8 Caotions Not workins/startins relocated (wifi issue)
s/3/18 Caotions Not workins/startins ISP/Telco service issue, customer to follow up

Gptions Not accurate Caption lssue escalated
00108420 27tLg l4 '2717A Captions Not working/starting Phone Iine reconnected, resolved
00108370 2717a 4/271L8 Captions Not working/starting Phone rebooted
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00108529 4128178 4130/t8 caotion Phone can?t make and/or receive calls lsP/Telco service issue, customer to follow up

00108550 4l28lL8 4128lL8 Caotion Phone can?t make and/or receive calls lsP/Telco service issue, customer to follow up

o0108603 4l2Alt8 4130l18 Caption Phone Answerins machine isn?t takinE messages customer retrainins orovided

00108590 Ll2alla t4 30/18 Caption Phone can?t make and/or receive calls Phone rebooted

00108604 4l28lL8 14. '2AltA Captioh Phone Answering machine isn?t taking messages Customer retraining provided

00108556 4128/18 \l9l7a Caotion Phone Can?t make and/or receive calls Phone rebooted

00108506 4128/L8
4l2AltA

4128lL8 Caotion Phone C:n?t make and/or receive calls Phone line reconnected. resolved

00108s65

+l zol Lo

4l2alra 281L8 Captions Not accurate

00108568 4l28lL8 412Alra Captions Not working/starting Phone rebooted

00108516 4129l18 Ll29lta Caotion Phone can?t make and/or receive calls Phone rebooted

00108618 4129h8 4l29lL8 Caotion Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up

00108640 4129lL8 4l29l18 Caotion Phone Answerins machine won?t olav messages customer retrainins orovided

ool08631 4l29lta 41291].8 caption Phone cen?t make and/or receive calls Phone rebooted

00108521 il29lIa 4129l1A Caption Phone AnswerinE machine isn?t takinc messases Crrstomer refused assistance to resolve

00108619 4129178 4l29lt8 Caotions StoDpins durins calls Customer retrainins provided

00108647 4l30lt8 4l30l1.a caDtion Phone Answerins machine isn?t taking messages Envircnmental issue resolwd

o0108806 4130lt8 sl7s/18 caotion Phone can?t make and/or receive calls Phone rebooted

o0108759 4l3olL8
4130178

4130/18 can?t make and/or receive calls Phone rebooted

00108844

1l JVI LO

Ll10l1A
2!=!L-
4l30l1.8 CaDtion Phone Can?t make and/or receive calls Customer retraininP provided

00108702 4l10l1A 4l30l7A Caption Phone Answerins machine isn?t taking messages Phone rebooted

00108740 4130lL8 sl9lla caDtion Phone Gn?t make and/or receive calls Phone rebooted

00108751 4130118 4l30l18 Caotion Phone Can?t make and/or receive calls Customer retrainine provided

00108905 4l30l7A 4/3Ol18 Caotion Phone Cen?t make and/or receive calls wifi reconnected (no rebmt required)

00108852 4l30lta 4130lt8 caption Phone can?t make and/or receive calls line reconnected. resolved

00108725 4l30lt8 4130lt8 c,ption Phone Can?t make and/or recelve calls Phone rebooted

00108674 4l30lL8 sl75l78 Caption Phone can?t make and/or receive calls lsP/Telco service issue, customer to follow up

00108849 4130178 4laolra Caotion Phone Answerinc machine isn?t taking messages No issue found

00108655 4l30lt8 \l1hA Caotion Phone Screen unresponsive No issue found

ootoa724 4l30l18 sl3/18 Caotion Phone screen unresponsire Device relocated (wifi issue)

ooloa677 4l30lLA 4130178 Caotion Phone Answerins machine isn?t taking messages Phone settinE adiusted

00108570 4l3c.lLa 4130lt8 Caotion Phone can?t make and/or receive calls Owned ent Failure ldentified to

007087L7 4130178 4130lt8 Caption Phone Answering machine isn?t takins messages Phone settins adiusted

00108817 4110178 4l30lt8 Caotions Not workins/startins Account Updated

00108786 4/30118 4l30l1.a caotions Not workins/startins No issue found

00108658 4130118 sl8lL8 Caotions Not workinE/startins customer refused assistance to resolve

o0108875 4l30lL8 4130178 Ca otions Not workins/startins ISP/Telco service issue, customer to follow up

o0108850 4l30lt8 4l30lL8 Caotions Not workins/startins Wifi reconnected (no rebmt required)

00108814 4/3Ol7A 4130lL8 Captions Not workins/startinE

00109071 slLlLs sltl78 Caotion Phone Answering machine won?t play messages

00109039 5l1l',lS 5l1lt8 Caption Phone Answerins machine isn?t taking messages

00108984 sl7/18 slTlta Caotion Phone can?t make and/or receive calls Customer retrainins provided

o0108983 slLlLS sl4l1A Caotion Phone Answerins machine isn?t taking messages ISP/Telco service issue, customer to follow up

519lt8 Caotion Phone Answering machine won?t play messages

Can?t make and/or receive calls

Phone rebooted

00108991
)I LI LO

slilta 5l1lL8 Caotion Phone AnswerinE machine isn?t takinq messages Customer retrai ni ne oro\rided

00108980 sl7178 5l7lL8 Caotion Phone Answerins machine isn?t takinE messages Phone settins adiusted

00108971 sl717a slrl$ Caption Phone can?t make and/or receive calls customer retrainins orovided

00108921 slLlta sl9l18 caotion Phone Screen unresoonsire Device relocated (wifi issue)

00109001 slilta slrl78 Caption Phone Can?t make and/or receive calls Phone line reconnected, resolved

00109023 \l1lta sl217A Caption Phone Gller lD not working No issue found

00108968 sl1 l1a slLsl18 Caption Phone Caller lD not workins Phone rebooted

00109043 sl7lt8 slTlla CaDtions Not workins/starting Customer retraininE provided

00109118 5lLl78 sl2lL8 Caotions Not workins/startins Outase resolved

00109049 sltlLS 5lLl78 Caotions Not workins/startins Router/modem rebooted

00109038 \lilta sltltS Captions Not workinE/startinE adiusted

00109116 slil1a sl2lta captions Not workinE/startin! Outage resolved

00108950 sl7/78 slilta captions Not workinE/starting wifi reconnected (no reboot required)

00109050 517178 s/71L8 Caotions Not workins/startinE Router/modem rebooted

o0109115 sltlrs slil7a Caotions Not workins/startinc customer retraining provided

o0109089 slLlLS 5lrl78 Caotions Not workins/startins customer retrainins provided

00109111 slLlLS 512178 Ca oti ons Not workins/startinP Phone rebooted

00109114 slilla 5l2lt8 Captions Not workinE/startins Phone rebooted

00109235 Caption Phone isn?t
receive calls

customer retraininP orovided

00109190 5l2l18
Jl zl Lo

sl2lra Caption Phone Can?t receive calls ISP/Telco service issue, customer to follow up

00109186 5l2lL8 5lt6l18 Caotion Phone Can?t make and/or receive calls customer retrainins prryided

0o109312 sl2lL8 5l3lt8 CaDtion Phone Can?t make and/or receive calls No issue found

00109258 sl2178 sl2l18 Caption Phone Can?t make and/or receive calls Phone rebooted

00109318 512178 512/L8 Caotion Phone Can?t make and/or receive calls customer retrainins provided

00109151 sl2lLA sl2lt8 Caotion Phone Can?t make and/or receive calls customer refused assistance to resolve

00109184 sl2118 5l2lt8 Caotion Phone Answerinr machine isn?t taking messages Customer Owned Eouioment Failure ldentified issue, customer to follow up
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00109169 5/21t8 sl2lt8 Caption Phone Can?t make and/or receive calls ISP/Telco seruice issue, customer to follow up
00109171 512/18 slL7l18 Caotion Phone Gn?t make and/or receive calls ISP/Telco service issue, customer to follow up
00109329 5l2lt8 sl2lL8 Caotion Phone Answering machine won?t play messages
00109365 5t217A slzlL8 Caption Phone Answering machine isn?t takins messaqes
00109139 sl2h8 5l2lL8 Caption Phone Can?t make and/or receive calls
00109372 512178 sl2/18 Caption Phone Crn?t receive calls

Phone rebooted00109178 sl2lt8 sl2lL8 Caotion Phone Can?t make and/or receive calls
00109148 Not working/starting
00109245 5l2lL8

5l2lL8
s/2/78 Captions No issue found

00109351 5l2lt8 sl2i18 caotions Not workinA/startinc Phone rebooted
00109362 sl2lt8 sl2h8 Captions Not working/starting
00109354 5l2lL8 5/2/L8 Caotions Not working/starting Phone line reconnected, resolved
0010920s 5t2tra 5/4/18 Ca otions Not working/starting
00109545 s/3118 5lLOlLS Caption Phone Can?t make and/or receive calls
00109559 s/3118 sl3lL8 Caption Phone Can?t make and/or receive calls No issue found
00109544 caDtion Phone Can?t make and/or receive calls Router/modem rebooted
00109513 caotion Phone Can?t make and/or receive calls No issue found
00109525 s/4178 Caotion Phone machine Customer retraining provided
00109555 513118 sl41L8 Caotion Phone Gn?t make and/or receive calls ISP/Telco service issue, customer to fol up
00109565 sl3l78 5l3lt8 Caption Phone Answering machine won?t plav messages Custolner retraining provided
00109562 s/3/18 sl8178 Caption Phone Can?t make and/or receive calls customer to
00109s56 sl3l78 5l3lL8 Caption Phone caller lD not workinq rebmted
00109519 513178 5/31t8 Caotion Phone Answering machine isn?t taking messages
00109537 sl3/18 5l3lt8 Crotion Phone Can?t make and/or receive calls Customer Owned Equipment Failure issue, customer to follow uo
00109s68 s13lL8 513/L8 Caption Phone
oo709427 sl3/L8 sl3l78 Caption Phone Phone setting adjusted
00109487 s/31L8 5l4lL8 Caption Phone make and/or receive calls Phone rebooted
oo109477 5/3/L8 5l27lt8 Caption Phone Answering machine isn?t takns messases Phone setting adjusted
00109461 5/3/18 5l4lt8 Caption Phone receive calls rebooted

Phone

00109s69 5l3lL8 sl3/L8 Caotion Phone machine isn?t takinE messases
00109549 sl1l78 s/3/18 Caotion Phone Can?t make and/or receive calls
00109460 sl3/18 sl3h8 Caotion Phone Caller lD not working Phone rebooted
00109404 s/31t8 slLoltS Caption Phone Can?t make and/or receive calls Customer refused assistance to resolve
00109380 s/3/L8 5115lL8 Caption Phone caller lD not working Customer refused assistance to resolve
00109439 513/t8 513118 Captions Not working/starting rone rebooted
00109457 s/31L8 sl3lL8 Captions Not working/starting No issue found
00109563 5t3t18 rlts caotions Not working/starting rooted
00109s93 st3tt8 sl3lL8 Ca otions Not working/starting Phone rebmted
o01o9426 5l3lt8

5/3/18
SlLslL8 Captions Not workjnB/starting serutce customer to follow

customer to
00109398 5/t/L8 6/L8lt8 Ca ptions

r!v. trvr^,r15, JLorrI16

Not working/starting Phone rebooted
oo1o9577 s/3/L8 5lsl78 Captions Not working/startins customer to fol
00109450 sl3lL8 6/4/L8 Captions Not workins/startins

No issue found00709732 sl4lt8 6/8/18 Caotion Phone Answering machine isn?t taking messages
00109599 5l4lta 517/18 Caotion Phonr Can?t make and/or receive calls No issue found
00109536 5l4lta 514/t8 Caotion Phone Answering machine isn?t taking messages Customer retraininc provided
ooLog792 5l4lta sl9/18 Caotion Phone Can?t make and/or receive calls Phone rebooted
00109654 s/41t8 5/41L8 Caotion Phone Can?t make and/or receive calls
00709773 sl4178 sltolLS Caotion Phone isn?t Customer refused assistance to resolve
0010975s 514lt8 sl4l78 caption Phone Answering machine won?t play messaqes Phone rebooted

4lL8 sl9lt8 Caption Phone Iurns on and off Device relocated (wifi issue)
00Lo9752 sl4178 sl4lt8 Caotion Phone Can?t make and/or receive calls servtce customer to
00109537

00109555
5l4lL8 sl4l18

5/4118
Caotion Phone achine isn?t taki m

machine m
oolo9754 411A s/4178 Caotion Phone Can?t make and/or receive calls Customer retraining provided
00109734 4lt8 sl4/L8 Caotion Phone Can?t make and/or receive calls serutce to follow
00109507 4/L8 s/Lol78 Caotion Phone Can??t make and/or receive calls No issue found
00109625 4lt8 can?t make and/or receive calls
00109793 s/4/78 sl4118 Caption Phone Can?t make and/or receive calls Phone rebooted

5t7a Caption Phone Can?t make and/or receive calls No issue found
Phone Answering machine isn?t takins messages Phone setting adjusted

00109723 '41L8 Caotion Phone Answering machine isn?t taking messages No issue found
Caotion Phone Screen unresponsive Phone rebooted

00ro9797 18 Captions Not working/starting Phone rebmted
oo109627 Captions Stopping during calls Environmental issue resolved

'30/18 Captions Not workins/startins E
'81L8 Captions rer No issue found

00109691 4t18 Not workins/startinE Wifi reconnected no
00109645 '41t8 bDtions Not working/starting l5P/Telco service issue, customer to follow up
001096s2 5/4/18 Not working/starting Phone reb@ted
00109839 5lt8 5lsl1.8 Caption Phone Answering machine isn?t takins messases Phone
00109832 '6118 Caption Phone can?t make and/or receive calls
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00109804 5ls/78 5lslt8 Caption Phone Answering machine isn?t takinE messases
00109860 5lslt8 slslLs Caption Phone Screen unresponsive Phone rebooted
00109833 slsl18 5lsl18 Caotion Phone Screen unresDonsive er prwided
00109837 slsl18 sls/18 Caotion Phone Answering machine isn?t taking messases ts serMce follow
00109849 sls/18 5l5lL8 caption Phone Screen unresponsive Phone
00109805 5/slt8 515178 Caption Phone can?t a calls Phone rebooted
00109827 515lt8 5lrsl18 Caption Phone Screen unresponsiw Replace cable, handset, accessory
00109851 5lslL8 516/L8 Caotion Phone Answering machine isn?t takins messases Phone rebooted
00109831 515lL 5ls/L8 Captions Not workins/startins rebooted
00109851 slsl18 5lslt8 Captions Not workinB/starting Phone rebooted
00109810 sl5lt8 5l8l]^8 Captions Not working/starting Phone
0010985s 5lslL8 5t5t18 captions Not working/starting Phone rebooted
00109855 5/5/L8 Captions Not working/startinA Router/modem rebooted
00109854 sl9/18 Captions Not workins/startins Phone rebooted
00109889 5t6tta sl6/L8 Caotion Phonr Answerins machine won?t olav messases rebooted
00109890 sl6/18 516lL8 Caption Phone Can?t make and/or receive calls ts servce follow
00109882 s/6/18 sl6/18 Caption Phone Gn?t make and/or receive calls Phone rebooted
00109878 5l6lt8 sl6h8 Caption Phone Answering machine isn?t takins messaces Customer retraining provided
00109883
00109879

sl61L8
5l611A

Caotion Phone isn?t
machine m

Phone rebmted

00109886 sl6118 5/6178 Ceotion Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up
00109874 sl6lL8 5l6l18 Ca otions Not working/starting

5l6lt8 Captions Not working/starting
00109876 sl6lt8 sl5h8

sl6/L8
captions Phone

reboot
00110080 5l7l\a s/7/18 Caotion Phone Answering machine isn?t takinE messaEes Phone rebooted
00110113 st7 tra sll/78 caotion Phone Can?t make and/or receive calls Phone setting adjusted
00109899 sl7l18 caption Phone Can?t make and/or receive calls er

Customer retraini
00109903 sl7/18 sl9l78 caption Phone Can?t make and/or receive calls Customer
00109989 517lt8 s/7/78 Caption Phone Answering machine isn?t takins messaEes Phone rebooted
00110056 5l7lLa 5/7/L8 Caotion Phone Gn?t make andlor receive calls Phone reb@ted
00110025 s17lL8 s17lL8 Caotion Phone AnswerinE machine won?t olav messases Customer retraining provided
00110075 s/7118 517178 Caotion Phone Phone turns on and off by itself Customer retraining provided
00110100 s17l78 slLsltS Caption Phone caller lD not worklng Phone rebooted
00109963 sl1l78 517lt8 Caption Phone Can?t make and/or receive calls Phone
00110044 s17l18 519178 Caption Phone Gn?t make and/or receive calls Customer refused assistance to resolve
00110082 517178 5176lt8 Caption Phone Can?t make and/or receive calls Customer retraining provided
00109975 s/7/18 Caption Phone Can?t make and/or receive calls Customer retraining provided

5t7t18 519178 CaDtion Phone Can?t make and/or receive calls Phone rebooted
00110021 5l7l7A sl2tltS Caotion Phonr Answerinp machine isn?t takins messases Phone rebooted
00110046 s/7/t8 s/7/t8 Caotion Phone Gn?t make and/or receive calls Router/modem cable reconnected
00109930 5/7/18 sl7l78 Caotion Phone can?t make and/or receive calls Customer refused assistance to resolve
00109973 sl7/78 sl7l18 Caption Phone Can?t make and/or receive calls Phone rebmted
00109913 5l7lL8 sl7lt8 Caption Phone Answering machine isn?t takins messases No issue found
00109996 5t7118 517/18 Caotion Phone Gn?t make and/or receive calls Phone rebooted
00109976 517l7a s17lt8 Caotion Phone Can?t make and/or receive calls Software updated
00110103 5l7lta s/7/L8 Caotion Phone Answerins machine isn?t takins messases Customer retraining provided
00709922 517lL8

s17l7A
sl101L8 Can?t make and/or receive calls

retra
00109908 sl1lt8 s/9/78 Captions Not workins/startinE ISP/Telc9 seruice issue, customer to follow up

517lL8 6/6/L8 Ca otions Not working/starting Phone rebooted
'7178 slTtltS Caotions Not working/starting Wifi extender installed
al18 519lL8 Caption Phone Gn?t make and/or receive calls Device relocated (wifi issue)

o07Lot47 s/81L8 5lLs/L8 Caption Phone Gller lD not working No issue
00110173 sl8178 slsl18 Caption Phone Can?t make and/or receive calls Customer
00110333 5l8lt8 518178 Caption Phone Answering machine isn?t takins messages rebooted
o07Lo2t0 at78 5l8lL8 CaDtion Phone Can?t make and/or receive calls Phone rebooted
00110251 8178 sl8/L8 Caotion Phone can?t make and/or receive calls Phone rebooted
00110129 8lt8 518178 Can?t make and/or receive calls Environmental issue

atra Caption Phone Answering machine isn?t takinq messases retrai
15lra Caption Phone Answering machine isn?t takinE messases Phone rebmted
8lL8 Caption Phone Answering machine isn?t takins messaEes Customer retraining provided

7 '8tta I5 8118 Caotion Phone Can?t make and/or r€ceive calls Customer retraining provided
'alta 5/2Llt8 Caotion Phone Gn?t make and/or receive calls ISP/Telco service issue, customer to follow up

00110341 Caotion Phone Can?t make andlor receive calls Customer retraining provided
00110255 Caption Phone Can?t make and/or receive calls Phone rebooted
00110321 s/8/18 '8tt8 Caption Phone Answering machine isn?t taking messases 15P/Telco service issue, customer to follow up
00110303 sl8lt8 '4t18 Caption Phone Can?t make and/or receive calls serutce to follow
00110152 '8118 Phone receive calls
00110349 8/18 s/81t8 caotion Phone Can?t make and/or receive calls Phone setting adjusted
ootto297 8lt8 Not working/starting Ethernet cable reconnected
00110235 8lL8 5l8lt8 Captions Other Customer retraining provided
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o0110285 5lal7a 5/t6lL8 Captions Not workinR/startins Phone settins adiusted
oo1 101 42 sl8178 518lL8 Captions Not workins/startins Phone rebooted
00110291 sl8l78 518lt8 Caotions Not workins/startins Wifi reconnected (no reboot reouiredl
00110342

001Lo269

sl8178 5l2tlt8 Captions Not
Not

Phone rebmted

00110309

-

sl8l7A
)l ol Lo

sl72lB Caotions
%
Not workins/startins Phone line reconnected, resolved

001103s0 slalta 6177l1A Captions Not workinc/startins Customer refused assistance to resohre

00110564 sl9lt8 s/9/t8 caption Phone Can?t make and/or receive calls Phone rebooted
00110359 sl9lL8 sl9l78 Caption Phone Screen unresponsive Customer retrainine orovided
00110394 sl9lL8 sl22lL8 Gotion Phone Can?t make and/or receive calls ISP/Telco seruice issue- customer to follow uo

00110527 519tL8 5t9t78 CaDtion Phone Answerins machine won?t olav messases Customer retrainins provided

o0110381 519lta 5l9l7a Caotion Phone Can?t make and/or receive calls Phone rebooted
00110520 5l9lt8 5lt4/L8 Caption Phone can??t make and/or receive calls Customer Owned Equipment Failure ldentified issue, customer to follow uo
00110537 519118 519178 caDtion Phone can?t make and/or receive calls Phone rebmted
00110410 5l9lt8 5l9lL8 caDtion Phone Can?t make and/or receive calls Phone rebmted
00110533 5t9tL8 5l9tt8 Caotion Phone Answerins machine isn?t takinE messaEes Phone settins adiusted
00110436 519l7A 5lt7 lla Caotion Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up
o0110529 s19l7a 5l9lta Caotion Phone Answering machine isn?t taking messages Phone rebooted
o0110393 s19lta sl9lta Caotion Phone Phone turns on and off by itself No issue found
00110548 519178 slL5lL8 Caotion Phone Can?t make and/or receive calls Phone rebooted
00110486 519178 sl9lL8 Caotion Phone Can?t make and/or receive calls Phone rebmted
ootto477 5t9t7A 5l9tL8 Caotion Phone Answerins machine isn?t takinp messapes Phone rebooted
00110466 5t9t7S 5t9lt8 Caotion Phone Can?t make and/or receive calls Phone rebooted
oo110478 5l9l7A 5l9l1A Caotion Phone Answerinp machine isn?t takinE messapes No issue found
00110515 s19lra sl77 l1A Caotion Phone Screen unresponsive Phone settins adiusted
00110370 519118 5/721t8 Captions Not workins/startins Phone rebooted
00110373 5l9lt8 5177lL8 Captions Not workins/startinE Phone rebooted
00110366 519lL8 sl9lL8 Caotions Not workins/startinp Phone setting adiusted
00110406 5l9lta 5125lta Ca otions Not workins/startinE ISP/Telco service issue, customer to follow up
00110545 sl9lla 6lslla Caotions Not workins/startins Unable to contact customer to resolve
00110417 5l9lta sl9lta Ca otions Not workins/startinc Router/modem cable reconnected
001101145 s19lL8 slehs captions Not workins/startins Phone rebooted
00110535 5/9/t8 sl9h8 Captions Not workinE/startins ISP/Telco service issue, customer to follow uD

00110555 5l9lL8 sl23lL8 caDtions Not workinE/startins Wifi reconnected (no rebmt reouiredl
00110505 5t9t18 5t9tt8 caDtions Not workinc/startins ISP/Telco seruice issue. customer to follow uo
00110545 sl9lt8 sl29lt8 caotions Not workins/startins Changed customer equipment setting
00110556 519l7a 5l76lta Caotions Not workins/startins Customer retrainins Drovided
00110483 519l7A 5l9lta Caotions Not workins/startinE Phone rebooted
00110571 slT0lta sl2slta Caotion Phone Phone turns on and off bv itself Device relocated (wifi issue)
00110659 5h0/18 5/70/t8 Caption Phone Can?t make and/or receive calls Customer retrainins orovided
00110595 sl70lt8 sl29lL8 Caotion Phone Gn?t make and/or receive calls Phone rebooted
oot1077t s/70118 sl70lL8 Caotion Phone C:n?t make and/or receive calls Customer retrainins orovided
00110648 st70tt8 stTotLa Caotion Phone Can?t make andlor receive calls No issue found
00110716 sll0lta sl1.0lta Caotion Phone Can?t make and/or receive calls No issue found
00110570 sl70l7a \l22ltA Cabtion Phone Can?t make and/or receive calls Phone rebooted
001 10584 sl10/78 slt6lts Caption Phone Screen unresponsive Phone rebooted
00110623 sl70l78 sltolts Caption Phone Answerins machine won??t Dlav messaEes Router/modem rebooted
00110752 s/tol18 sl16/8 Caption Phone Screen unresponsive No issue found
00110578 sltolLs slLolLs Caption Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow uD

00110528 s/tolL8 s/3L/L8 Caption Phone Caller lD not workins Device relocated (wifi issue)
00110583 sltolLs slttlLs Caption Phone AnswerinE machine won?t olav messases Customer retrainins orovided
00110758 slL0lLS slt0lLS Caotions Not workinE/startins Customer retrainins orwided
00170772 5ttot18 5t70tta Caotions Not workins/startinE Phone rebooted
00110578 sttotlS stTotta Caotions Not workins/startinE rone rebooted
00110895 SlTtlta 5l15lla Caption Phone Turns on and off Phone rebooted

00110821 5/77/L8 5/lLlt8 Caption Phone Can?t make and/or receive calls Environmental issue resolved

00110801 5177178 5116lt8 Caption Phone Can?t make and/or receive calls Phone line reconnected, resolved
0011093s sltTl].8 5lL7lL8 CaDtion Phone Gn?t make and/or receive calls No issue found
00110928 5l71/7A 5tt7t78 Caotion Phone Can?t make and/or receive calls Phone rebooted
00110790 SlttlTa 5l22l7A Caotion Phone Answerins machine isn?t takins messases ISP/Telco seruice issue- customer to follow uo
00110898 slttll.a sltTlla Caotion Phone Answerinp machine isn?t takins messases Cha nsed customer eouioment setti np

o011087S slltlta Slt6lra CaDtion Phone AnswerinE machine isn?t takinE messases ISP/Telco service issue, customer to follow up
00110781 sILL/L8 slTLlLS Caption Phone C:n?t make and/or receive calls Phone rebooted
00110889 slfll18 sltLlLS caption Phone Answerins machine isn?t takins messaqes Phone rebooted
00110854 shLlt8 sl].LlL8 Caption Phone Can?t make andlor receive calls Phone rebooted
00110842 5l77lL8 51ttlt8 Caption Phone Can?t make andlor receive calls Environmental issue resolved
00110904 sl77l78 slLTltE Caotion Phone Answerins machine isn?t takinp messapes Phone rebooted
00110833 sl17l78 iltu7a Caotions Not workinR/starting Router/modem rebooted
00110855 sllu78 slL]-l78 Captions Not workinc/startins 15P/Telco service issue, customer to follow up

00110922 sl77l78 sl23l78 Caotions Not workins/startinp Phone rebooted
00110976 5ltula st26t7a Caotion Phone Answerins machine isn?t takins messases No issue found
o0111014 slt2lla slt6lla Caotion Phone Caller lD not working No issue found
00110995 5l12lL8 6/4118 Caption Phone Answerinc machine isn?t taking messages ISP/Telco seruice issue. customel to follow uo
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00110999 5/12lt8 614118 Caption Phone Caller lD not workinE ISP/Telco seruice issue, customer to follow up
00110986 sl72l18 5lt2/78 Caotion Phone Answerinc machine isn?t takins messaEes
00110961 5ltzlL8 sl23lL8 Caption Phone Can?t make and/or receive calls Phone
001109s8 shzl18 slLTlLs Caption Phone Phone
00111007 5/12/18 5lt4l18 Caption Phone n?t ca lls Phone rebooted
00110988 5lt2lt8 sl29lt8 Caption Phone Answering machine isn?t takinE messases C{stomer retraining provided
00110994 sl72l78 slt2/L8 Captions Not working/startins Wifi reconnected (no rebmt requiredl
00111008 Slt2tLa 5lt2/78 Caotions Not workins/startins reconnected
00110954 sl72l18 612lL8 captions Not working/starting
00111011 sltzl78 slL3l78 Captions Not
00111015 slLzlLS 5lLzlt8 Captions Not no reboot required)
00111033 5lL3lt8 5lL3lt8 Captions Not Wifi reconnected (no reboot required)
00111031 5t73t78 5lLsl78 Caotions Not working/startinB Phone rebooted
00111164 5lt4/L8 5lt4lt8 Caotion Phone Answering machine won?t play messages Phone
00111235 5/t4/L8 slL4ltS Caption Phone Screen unresponsi\re Phone
00111199 5174h8 5lLsl78 Caption Phone Answering machine isn?t takinq messases Phone
00111084 5lt4lt8 5174178 Caotion Phone furns on and off Device relocated (wifi issue)
00111056 5t74tt8 6/8118 Caotion Phone Answerins machine isn?t No issue found
00111125 5l74l7a sl14178 caotion Phone machine Customer retraining provided
00111079 5lt4lla s/30178 Caotion Phone Caller lD not workine rt
00111250 sh4/18 5lr4lt8 caption Phone can?t make and/or receive calls serutce to follow
00711227 5114h8 slL4l!8 caption Phone
00111128 slL4lLS 5lL4lL8 Caption Phone ma calls Phone rebooted
00111105 slt4l18 5/141L8 caDtion Phone AnswerinE machine isn?t takinE messaees Phone setting adiusted
00111069 s/14lt8 5lt4l78 Caotion Phone Can?t make and/or receive ca ls Phone rebooted
001110114 5/t4/L8 sllsl78 Caotion Phone make recelve selvtce to follow
00111265 5/74/18 5l7slt8 Caption Phone Phone turns on and off by itself ce
00111111 5/L4/18 slL4l78 Caption Phone calls Phone
00111098 slt4ltS s/L4118 Captions rebooted
00111093 5lL4lt8 slt4lts captions Customer retraining provided
00Lt!214 5l\U7A slt4lLs caotions Not accurate Device relocated (wifi issue)
00111115 slt4l78 slL4l18 aotions Not working/starting issue found
00tt1264 s/L4/18 slL4lt8 Caotions Not working/starting er a
00111188 sl74h8 5lt4lt8 Captions Not er retraini
oot7t220 s/t4lL8 5lt4l18 Captions Not Customer retraini
o0LL7262 5/L4118 sl74/t8 Captions Not reboot
00111232 5lL4l78 slt4/78 Caotions Not rone rebooted
00111162 Slt4lta slL4/L8 Caotions Not workins/staninE Customer retraining provided
00111(M2 5lL4lt8 Not working/starting Outage resolved

oolat372 5/tslL8 sl17l78 Caption Phone retrai
00111398 5hslt8 5t75tt8 Caption Phone Answering machine won?t plav messases retra
00111326 slL5l78 5tt5t78 Caption Phone calls
00111524 slLslts 5/ts/18 Caption Phone Can?t make and/or receive calls lone line reconnected, resolved
001113s7 slTSlta 5/16118 Caotion Phone Answerins machine isn?t takir No issue found
00111516 s/ls178 5/tsl78 Caotion Phone Gn?t make and/or receive calls Customer retraining provided
00111491 5lrslL8 5ltsltS Caotion Phone make a receive cal Replace cable, handset, accessory
oo7174/,O s/7s/t8 5lLsltS Caotion Phone Screen unresponsiw Phone rebooted
00111502 slts/18 5ltsl78 Caotion Phone Can?t make and/or receive calls Phone rebooted
00111347 tslts sl75lt8 Caotion Phone Answering machine isn?t taking messages Customer retraining provided
00111378 tslL8 sltslt8 Caption Phone Answering machine isn?t taking messaAes Customer

5ltsl78 slLsl78 Caption Phone ma to follow
00111328 sl15lt8 5l75lta Caption Phone Answering machine isn?t takins messases ISP/Telco seryice issue, er to follow
00111354 5l75lt8 sl23lt8 Captions Device relocated (wifi issue)
00111349 sltslTs s/15/L8 Ca ptions Phone rebooted
00111513 't5lta sl75/t8 Caotions Not workins/startinE Phone rebooted
00!17342 L5lL8 slLslt8 caotions Not workins/startinE Router/modem rebooted
00111445 15178 sltslTS Ca otions Not working/starting Customer retraining provided
00111317 rslts 517slL8 captions Not Phone rebooted

5lLsl78 Captions Not Phone
'15l18 Captions Not No issue
'Ls/18 Captions Not accurate Customer retraining prwided

0017t447 'tslL8 Captions Not Phone rebooted
'15l18 sl23/L8 Caotions Phone rebooted
'751L8 Not workina/startinE Phone rebooted

worki issue found
00111750 Phone can?t ma ca lls ronmental
00111535 Phone make receive calls IsPfelco service issue, customer to follow up
00111605 L6l1A 5129178 CaDtion Phone

Caption Phone machine isn?t No issue found
Caption Phone Screen unresponsive Environmental issue resolrred

00111719 slt6l78 Is, 't6l7a Caption Phone llse ISP/Telco service issue, customer to follow up
00111631 't6lL8 Caption Phone m calls No issue found
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00111575 sl1.6l78 5tt7 t18 Caption Phone Can?t make and/or receive calls Router/modem rebooted
00111664 5lt6l1.a 5lt6lt8 Caption Phone Can?t make and/or receive calls Phone rebooted
00111642 s/t6lL8 6177lt8 Captions Not workins/startins Wifi reconnected (no reboot required)
00111647 slt6lLs 5/76118 Caotions Not workine/startins Phone rebooted
00111605 5lt6lL8 5l76lt8 Caotions Not workins/startini Phone rebooted
00111545 Stt6tta 5l76lla Captions Not workinp/startinE ISP/Telco service issue, customer to follow up
oo7117fJ4 5l76lla 5lt6l7A Captions Not workinc/startins Phone setting adjusted
oo117747 sl76l7g 5lt'l78 captions Not workinE/startins No issue found
00111589 5lt6l78 5lL6/78 Captions Not Wifi reconnected (no reboot required)
00111539 5lt6l78 5lL6lt8 C2 oti ons Not workinc/startins Customer retrainins orovided
00111559 slt6lLs st2uta Caotions Not workins/startins Router/modem rebooted
00112007 5ltl lta 5177l1A Caption Phone Answering machine isn?t takins messases Phone rebooted
00111884 sl77lL8 sl23l18 Caption Phone Can?t make and/or receive calls Phone rebooted
ooll2r]27 sl77/18 slLTlLs Caption Phone Can?t make and/or receive calls Phone rebooted
00111905 sh7/18 sl29l78 Caption Phone can?t make and/or receive calls Customer Owned Equipment Failure ldentified issue, customer to follow uo
00111852 sl17/78 5117lt8 Caotion Phone C:n?t make and/or receive calls Phone rebmted
00111805 slL7l78 slt7l78 Caotion Phone Answering machine isn?t taking messaqes Customer retraininc orovided
00112011 strT t78 5l23l7A Caption Phone Can?t make and/or receive calls ISP/Telco seruice issue, customer to follow up
o0111923 sltTlTa slrTlB Caption Phone Screen unresponsive Phone rebmted
ootl7776 5/L7lt8 slLslts caDtion Phone AnswerinE machine won?t olav messaEes Phone rebooted
00trL827 5lL7 lt8 5lzLlt8 Caotion Phone Gn??t make andlor receive calls ISP/Telco service issue, customer to follow up
00111840 5lL7 lt8 sl77lt8 Caotion Phone Answering machine won?t play messaqes Wifi reconnected (no reboot required)
00111843 slr7lfi 5t1At7a Caotion Phone Can?t make and/or receive calls Customer Owned Eouioment Failure ldentified issue- customer to follow uo
00111835 5t77tt8 stDtTa Caotion Phone Can?t make and/or receive calls Phone rebooted
oo7l7a42 sl77/78 slLT/78 Caption Phone Can?t make and/or receive calls ISP/Telco seMce issue, customer to follow up
oo7t77a2 sl17/78 sl17/18 Caption Phone Answerinc machine won?t olav messages Customer retraining provided

00111986 5lL7/L8 sl2LltS Cafiion Phone Answerins machine won?t olav messases ln home service call appointment created
00111970 5/t7lL8 sl77l18 Caotion Phone Answerinp machine isn?t takins messases Phone rebooted
00112002 5lL7lL8 sl77lt8 Caotion Phone Answering machine isn??t taking messages Phone settinq adiusted
00111954 sltT lL8 5l77tta Caotion Phone Can?t make and/or receive calls Customer retrainins oro\rided
001t1797 5tfitta 6lTatta Caotion Phone Caller lD not workins Router/modem cable reconnected
00111828 slL7l18 sltT/t8 caption Phone Screen unresponsive Environmental issue resolred
00111936 slLT lt8 s/22178 Caption Phone Can?t make and/or receive calls Wifi reconnected (no rebmt required)
00111846 sl77/18 slL7l78 Caption Phone Answerinp machin€ isn?t takins messases Phone setting adiusted
00111823 sl77l78 5l29l18 Caotion Phone Screen unresoonsire Phone rebooted
00111980 5lt7l78 sl23lL8 Ca oti ons Not working/startins 0utase resolved
00111912 5lt7 lt8 5l77lta Caotions Not workinE/startins No issue found
00112020 stDtra 5l22lla Captions Not workins/startinE Phone rebooted
00111832 5lt7lL8 618lL8 Captions Not workins/startins No issue found

s/77/L8 5lt7lt8 Captions Not
Not

Changed customer equipment settins

00112015 sl17l78 5lt7lL8 CaDti ons

rlvr wvtNr15,JrarrIrE

Not workin€/startins Wifi reconnected (no reboot requiredl
00111887 5lt7lL8 5tL7tL8 Ca otions Not workine/starting Wifi reconnected (no reboot required)
001L7774 5lt7 lta 5177lta Ca otions Not workins/startins Customer retrainins orovided
00111989 5117 lta 5l77l1A Captions Not workins/startins No issue found
00111886 slrT lta s/zLlL8 Captions Not workinE/startinE ISP/Telco service issue, customer to follow up
00112017 slLT /18 616/L8 Captions Not workins/startins No issue found
0o111991 sl77lt8 sltTlts Captions Not workine/startins Phone rebooted
00112005 slLTlts slt7l18 captions Not workins/startinE Customer retraininE provided
o0111796 s/17/78 sl2LlLs Captions Not workins/startinP Wifi reconnected (no reboot required)
ooL72t21 slt&l78 sl78lt8 CaDtion Phone Can?t make and/or receive calls Phone rebooted
oo172029 5lt&lt8 sl78l18 Caotion Phone Answerins machine isn?t takins messaEes Phone settins adiusted
oott2t4t 5/18118 6lL6lL8 Caotion Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up
o01L2226 slTslLs sttatTa Caotion Phone Gn?t make and/or receive calls Phone rebooted
00712732 5tlBt78 5l24l7A Caption Phone Can?t make and/or receive calls Device relocated (wifi issue)
0,0712242 5l1Al7A sl22lIa caption Phone Can?t make andlor receive calls Router/modem rebooted
00112069 Sltall.a slLslLE Caption Phone Answerins machine isn?t taking messases Phone setting adjusted
oota2t47 5/L8lL8 sl78/18 Caption Phone Can?t make and/or receive calls Phone rebooted
00112239 sl18lt8 sl78l18 Caption Phone Can?t make and/or receive calls Customer retraining provided

oot12217 5178118 slLSlts Caotion Phone Can?t make and/or receive calls Phone rebooted
00112032 sl78lL8 sttatTa Caotion Phone Gn?t make and/or receive calls Customer retrainins Drovided
00112046 5l].al7a SllalTa caption Phone Answerins machine isn?t takins messases Router/modem rebooted
00112168 s/18/18 s/23/18 Caption Phone Phone turns on and off bv itself Phone rebmted
00L12240 slLs/L8 slzLlLS Caption Phone Can?t make and/or receive calls Replace cable, handset, accessorv
00112039 s/r8lL8 5178118 Caotion Phone Can?t make and/or receive calls Router/modem rebooted
00112154 5lL&lt8 5l22lL8 Caotion Phone Can?t make andlor receive calls Phone rebooted
o07I2t87 slt8l18 5lLBl78 Caotion Phone Can?t make and/or receive calls Phone rebooted
o07L22r5 5t7At78 5l25lt8 caption Phone can?t make and/or receive calls ISP/Telco service issue. customer to follow uo
00112133 5l7Al7A sllalTa Caotion Phone Answering machine isn?t takinq messaqes Phone settinc adiusted
oo172202 \l1eht 5126/L8 Caption Phone Screen unresoonsiw Phone rebooted
00112100 5lt&lL8 5ltglL8 caotions Not workins/stadins Phone rebooted
ooLtzt72 slLSlL8 5178lt8 Caotions Not workins/startinE Phone rebooted
00712214 sltSlLs slLslts Caotions stoppins during calls Customer retrainins provided
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007t21.o7 slLslLS 5lt&l18 Caotions Not working/startins No issue found
00112054 sltSltS sl]^8118 Caotions Not workins/startinr
00112195 5l18lt8 st2vta Captions Not workina/startinE Router/modem
00112145 5t1AtL8 Sltal1.a Captions Not workinE/startins ISP/Telco service issue, customer to follow up
oott2279 s/79118 slt9l78 caption Phone Can?t make and/or receive calls Customer retraininB provided
00Lr2294 slL9ltS slL9l78 CaDtion Phone Answerins machine isn?t takins messaees Customer retraining provided
o0L12326 5119lL8 5t22tt8 Caotion Phone Answerins machine isn?t takinE messases No issue found
00172312 5tt9tL8 6l14lla Caption Phone Can?t make and/or receive calls Phone rebooted
00112298 sl79t7a sltgltE caption Phone Answerins machine isn?t takins messases ISP/Telco seruice issue, customer to follow up
oo7t2297 sl19lTa sl24/78 Gptions Not working/starting Phone rebooted
oo712271, 5/t9/L8 6l3lL8 captions Not working/starting Account Updated
o0L72249 5l19lL8 5179/t8 caotions Not workins/startinc Phone rebooted
00t7228/ 5179lt8 sl19l18 Ca otions Not workins/startinc Phone rebooted
00112290 5t79t78 5l27l1A Captions Not workins/startins Outage resolved
00112351 5l20l7a 5120/78 Caption Phone Can??t make and/or receive calls Environmental issue resolved
oo7t2337 sl20lta 5129/18 captions Not working/starting Router/modem rebooted
00112339 s/201L8 sl20lL8 Caotions Not accurate Customer retraining provided
00112333 sl20/L8 5lL9lt8 Caotions Not workins/startins Phone rebooted
00112348 sl20lL8 5t29lta Caotions Not workins/startins Phone rebooted
00112385 sl2Ll78 512u78 Caption Phone Gn?t make and/or receive calls Phone rebooted
00112507 5l2rl1a 512178 Caption Phone Screen unresponsive Phone rebooted
o0112590 5/2L/t8 6l2lL8 Caption Phone Can?t make and/or receive calls Phone rebooted
o0112556 sl2L/18 sl21/L8 Caotion Phone Answering machine isn?t taking messages Phone setting adjusted
ooL72409 s/2LlL8 slztlLs Caotion Phone Can?t make and/or receive calls Customer retraining prryided
oo7t24l7 5lZLl78 sl27lt8 Caotion Phone Can?t make andlor receive calls Account Updated
o0tl,2452 slztl78 5t2\t7A Caption Phone Can?t make and/or receive calls Phone rebooted
00112422 5l27lta 5/zll18 Caption Phone Can?t make and/or receive calls Phone rebooted
oott2427 slzut8 5l2L/L8 Caption Phone Gn?t make and/or receive calls Phone rebooted
o0112360 5/21/L8 sl2tltS Caotion Phone Can?t make and/or receive calls Device relocated (wifi issue)
oo112505 5/2L/18 5123lt8 Caotion Phone Gn?t make andlor receive calls No issue found
00112569 5/2L178 sl2tl78 Ceotion Phone Can?t make and/or receive calls Phone rebooted
00112s98 5l2tlL8 sl23l78 Caption Phone Answering machine isn?t takins messases No issue found
00112574 5l27lL8 Sl2tlta Caption Phone Screen unresponsive Phone rebooted
oot72s76 St2ttta s/291t8 CaDtion Phone Screen unresponsi\€ Device relocated (wifi issue)
00112516 sl2tlTB 6/6/t8 Caption Phone Can?t make and/or receive calls Customer retraining provided
00Lt2482 sl2Ll78 sl22l78 Caotion Phone Can?t make and/or receive calls Phone rebooted
007124/,6 sl27lt8 5lzLlL8 Caotion Phone Can??t make and/or receive calls Customer refused assistance to resolre
00112498 5l21lt8 5t2Ltt8 Ca otions Not workins/startinE Phone rebooted
00112443 5lzLlt8 5t22t18 Ca otions Stoppins durins calls Customer retraining provided
007L2493 slztl78 s/231L8 Captions Not workinc/startins Wifi password recovered
00112403 512l/7A 5/21178 Captions Not workins/startins Phone rebooted
oo712557 s/2uL8 5l2t/L8 Captions Not working/starting Phone rebmted
o0112393 sl27/18 sl?t/L8 Captions Not working/starting Phone rebooted
00112399 sl2tlts 51zLl18 Ca otions Not workins/startins Phone rebooted
o0LL24L8 sl2Ll78 sl27l78 Ca otions Not workinp/startinE Phone rebooted
00112706 5l22lL8 5t25t1A CaDtion Phone Can?t make and/or receive calls ISP/Telco seruice issue, customer to follow up
00112851 sl22lt8 st22t18 Caption Phone Can?t make and/or receive calls ISP/Telco service issue, customer to follow up
00112836 5l22lta sl22lra Caption Phone can?t make and/or receive calls Replace cable, handset, accessory
oo7t29L4 5t22t7A sl22/18 Caption Phone Answerins machine isn?t takinE messases Phone rebooted
00112538 5t22tra sl22l1a caption Phone Gn?t make and/or receive calls Customer Owned Eouioment Failure ldentified issue. customer to follow uo
00112807 st22tta sl22lL8 caption Phone Answering machine isn?t taking messases Customer retraining provided
00112884 5l22lta sl22118 Caption Phone Answerins machine isn?t takins messaEes Phone rebooted
00112915 s/22/78 614/18 Caption Phone can?t make andlor receive calls Router/modem rebooted
00112890 s/22/L8 sl22/18 caption Phone Can?t make andlor receive calls Phone rebooted
00Lt2793 sl22/t8 5122118 Caotion Phone Caller lD not workinA Phone rebooted
00112805 sl22lt8 5l22lL8 Caotion Phone Can?t make and/or receive calls Phone line reconnected, resolved
00172757 5t22tt8 6l5lla Caption Phone Screen unresponsiw Device relocated (wifi issue)
oo7L2977 st22t78 5122/78 Captions Not workinE/startins Phone rebooted
00112909 5/22/L8 sl22/78 Captions Not accurate Phone rebooted
ootl2726 5/22118 6lslL8 CaDtions Not working/starting Wifi reconnected (no reboot required)
00112888 5/221L8 5l22l18 Ca otions Not working/startins Phone setting adjusted
o07L2756 s/22178 Caotions Not workins/startinc ISP/Telco service issue, customer to follow up
o0LL2637 5l22lL8 sl22l].8 Caotions Not workinc/startins Customer retraining prwided
00112904 sl22l18 5l23lta Captions Not workins/startins Router/modem rebooted
o0112550 st22tt8 5l22l1A Captions Not workins/startins Router/modem rebmted
00112889 5l22l7A 5/22/L8 Captions Not workins/startins Phone rebooted
oo7127o0 5/22118 s/22178 Captions Not working/starting Phone rebooted
00LL2907 5lZ2lt8 5l2ZlL8 Caotions Not workns/startins Phone rebooted

5/22118 st24tt8 Captions Not workinp/startinE Phone rebmted
00172612 sl22l1A 5l72lt8 Captions Not working/startins Router/modem rebooted
00LL2648 sl22l78 5122lL8 Caotions Not accurate Customer retraining provided
00112905 5122118 5122t78 Caotions Not workins/startins Router/modem rebooted
00113010 5l23lL8 st23t18 Caotion Phone Answering machine isn?t takins messaees Environmental issue resolwd
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00113013 sl23l18 6/61L8 Caption Phone can?t make and/or receive calls
00113083 5123/L8 5lLlL8 Caotion Phone lqswering machine isn?t taking messases Environmental issue resolwd
00113054 sl23h8 s/23118 Caption Phone Gn?t make and/or receive calls

home service created
Customer

00112943 5123lt8 s/231L8 caption Phone Answering machine isn?t takinr messaEes
00112996 s/23/18 sl23/18 Caption Phone won?t

s/23/18 sl231L8 Caption Phone Can?t a recetve
s/23h8 sl23l78 Caotion Phone Screen unresponsive Device

00113159 5123l18 sl23l78 Caotion Phr Can?t make and/or receive calls No issue
No found

00112989 6/7/t8 aption Phone Can?t make and/or receive calls
00112988

00112948
sl23lL8 Caption Phone n?t ca lls ISP/Telco service issue, customer to follow up

001130s7 s/231t8 6111l18 Captions Not working/starting
00113042 5123/78 sl23/t8 Captions Not working/starting tssue
00113125 5l23lL8 5/23118 Caotions Not working/starting
00113258 5l24lL8 s/24178 Caption Phone Can?t make and/or receive calls
00t73273 5t24t7a 5/24/L8 Caption Phone Gn?t make and/or receive calls
00113195 s/241t8 5l24lt8 caption Phone Can?t lake and/or receive calls Phone rebooted
00113264 sl24l78 6lt4lt8 Caotion Phone Can?t make and/or receive calls Phone
00113300 s/241t8 sl24lt8 Caotion Phon Can?t make and/or receive calls Phone
00113168 5124178 s/2e/78 bDtion Phone Can?t make and/or receive calls Customer rgtraining provided
00113286 s/241L8 Caption Phone Answering machine won?t olav messapes

00113314
sl3Ll78 Caption Phone can?t ma ca lls

ma receive calls
service custom low

er Owned ldentified to follow00113346

00t13274
5l24lt8 616/18

617lL8
caotion Phone isn?t

make a
Phone rebooted

00113382 5l24lt8 5/3tlt8 Caotion Phone Answering machine isn?t taking messases Phone setting adjusted
00113295 s/241L8 5124/L8 Caption Phone Phone rebooted
00113206

00113236
s/24/L8 5/24/t8 Captions Not workng/starting

00113215
sl25lt8 Captions Not working/startins cable reconnected
5l29lL8 captions Not working/startins rebmted

00113379 241t8 sl24lt8 Caotions Not working/starting
00113370 s/24178 5l30lL8 caDtions Not working/starting tssue
00113363 sl24l1.8 sl24l18 Captions Not accurate

reboot

rebooted

00113311
00113182

o01L3772

sl24lL8
sl24/78
5l24lL8

6/t8178 captions Not
Not
Not

00113345 5/24118
s/24118
sl3u78
6l2lL8

Captions
Not

worki

Phone rebooted
serutce to follow

customer to
00113211 5l24lt8 6/4/18 Captions

rtur wurtrtnB/srdrunE
Not working/starting

00113605 6/7118 Caption Phone Answering machine isn?t taking messaces
sl25/18 Caption Phone Can?t make and/or receive calls

00113518 zslt8 5125178 Caption Phone can?t make and/or receive calls
00113576 sl2sl18 5127lt8 CaDtion Phone Can?t make and/or receive calls

rssue

Servtce to follow
00113394 5/2slt8 5125/L8 Caotion Phone Turns on and off Phone
00113409 sl2sl18 2s178 Caotion Phone Can?t make and/or receive calls rebmted
00113610 Stzstta 6/121t8 Caption Phone Answering machine isn?t takinA messages rebooted
00113460 5l25l7A sl2slL8 Caption Phone Can?t make and/or receive calls Part replaced
00113451 5t25tra sl251r8 Caption Phone Answering machine isn?t takins messages rebooted
00113523 5t2st78 sl1u18 caption Phone Answering machine isn?t taking messaqes issue found
00113489 5/2s/L8 5/zslt8 Caption Phone Can?t make and/or receive calls

'251L8 Caption Phone Answering machine won?t Dlav messases
25/18 5l2s/t8 Caption Phone Answering machine isn?t taking messaees er

00113578 s/2slt8 Caption Phone Gn?t make and/or receive calls Servtce rss follow
Phone

00113408 5l2sl78 5/2s178 Caotion Phone Can?t make and/or receive calls
zslt8 Ca otions Not working/starting Phone

00113565
00113603

2slt8
2slt8

sl2s/78 captions rebooted

00113591
:-:-_t25lL8

rruL wurrtnE/5tdntng
Not working/starting Phone rebooted'2slL8 16

t-
Captions Not working/startinE servce customer to,25t74 Captions Not working/startins

'2tt8 captions Not workinA/startinE relocated
00113418 5/2s/18 '2s/L8 Captlons Not working/starting Phone rebooted
00113614 5l2slt8 '3U18 caotions Not working/starting Customer
00113399 25tt8 sl251L8 Captions Other Customer
00113550 2slt8 Not working/starting No issue found
00113556 2slt8 Not workins/startins retra i

Not working/starting rebooted
'25tLA I5, L3lt8 caDtions Not working/starting issue
'2Sl1A s/2slL8 Caotions rebooted

00113533 Captions Not working/starting
00113531 '25tL8 Captions Not working/startine Phone rebmted
00113478 '2s/18 Captions Not working/startine Phone rebooted
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00113536 sl25l\8 Captions Not working/starting

Phone
00113s45 sl2slLg 5129118 Captions Not working/starting
00113559 sl25lL8 615178 captions Not lvorking/startinB Phone
00113538 sl2slts 5/2s/18 Cafiions Not working/starting Router
00113509 slzslLs 6l2lL8 Captions Not working/starting

rebooted
Phone

00113552 5l2slt8 5/2s/18 captions Not working/starting
00113564

00113617
sl37lL8 Captions Not working/starting

00113561
Captions Not working/starting No issue found

00113558 sl26lL8 5126lL8 Caotion Phone Answering machine isn?t taking messaEes
rebooted

Owned ldentified follow
00113666 5126178 s/30178 Caption Phone Can?t make and/or receive calls
00113530 sl26lt8 5l26lL8 Caption Phone can?t make and/or receive calls
00113638 sl26h8 5/261L8 Caption Phone Answering machine isn?t takinE messases
00113647 5126/18 s/26/L8 CaDtion Phone machine er
00113648 s/26178 sl26lts Caotion Phone Answering machine isn?t takinE messases No issue
00113553 s/261L8 6/7/L8 Caotion Phone ts No
00113665 5t26t18 Caption Phone Gn?t make and/or receive calls

Customer retraining provided00113654 sl26l18 Captions Not workinglstarting
Not working/starting

00113632 5l26lt8
sl26/18
6lLlL8 Caotions Not worhnB/starting Phone rebooted

00113674 5127178 5127l18 Caption Phone Answering machine isn?t takins messages
00113687 5t27tta 5127/L8 caption Phone Screen unresponsive er retraini
00113591 st27t78 sl27lt8 Caption Phone Answering machine won?t Dlav messases
00113681 sl27/L8 caption Phone can?t make and/or receive calls No issue found

6ltzlL8 captions Not wo4ing/starting Customer
512tl78 Captions Not working/starting Phone

00113744 5/29/t8 5/29118 Caotion Phone Can?t make and/or receive calls No issue

co service follow
issue found

00113788 5129178 sl291L8 Caption Phone Answering machine isn?t taking messaces
00113857 5t29lta 5/29/18 Caption Phone Answering machine isn?t takins messapes
00113801 sl29lL8 5129lt8 Caption Phone Can?t make and/or receive
00113966 s/29/L8 5129178 caption Phone can?t make and/or receive calls
uutt5006
00113890

sl29/L8 5129/18 CaDtion Phone can?t make and/or receive calls Customer
5/291L8 sl2e/L8 Caotion Phone Answering machine isn?t takinA messages Phone

00113926 s/29118 5/291L8 Caotion Phone Answering machine won?t plav messases
00713728 5/29178 291L8 Caption Phone Answering machine isn?t taking messases

line
00113745 5/2911.8 5l29lt8 Caption Phone Can?t make and/or receive calls
00113813 s/291L8 sl29lL8 Caption Phone Answering machine isn?t takins messases to follow

line resolved

00113790 5/29118 5129lL8 Caption Phone Can?t ma recelve
00113954 s/29118 513rlL8 Caption Phone Can?t make and/or receive calls
00113971 5/29118 6lt3l78 CaDtion Phone Caller lD not working No issue found
00113931 sl29lt8 sl29/18 Caotion Phone ne ts
00113875 s/29118 6/s/L8 Caption Phone Cin?t and/or receive calls
oo713784 s/29118 Caption Phone Answering machine isn?t takinE messases

sl29/t8 Caption Phone Can?t make and/or receive calls
00113912 sl29/L8 6/5118 captions Not working/starting Unable to contact resolve
00113817 29118 5/29/78 Captions Not ryorking/startinB
00114011 s/291L8 6/s/L8 Captions Not working/starting
00113901 s/291L8 5l29l18 Captions tssue
00113902 '291t8 Captions rting setti
00114018 s/29178 '291L8 Caotions Not working/starting Customer

00113988
)l zal Lo

5129/7a
s/30/78
sl29118

Captions Not worhng/starting rebooted

Caption Phone Screen unresponsive
Router/modem
Phone rebooted

00114238 Caption Phone Can?t make and/or receive calls

Servce to follow
00L14723 Caption Phone Answering machine isn?t taking messases
00114210 tol18 5130178 Caption Phone Can?t lrlake and/or receive calls
007t4245 '2/18 Caption Phone Answering machine isn?t taking messaRes Phone setti

uL8 Caotion Phone Can?t make and/or receive calls ts customer to
can?t make and/or receive calls Pa rt

00114047 Can?t make and/or receive calls

0011426s
Captions Not working/startinE rebooted

Stopping during calls retra
001t4279 s/301L8 'L2/t8 captions Not working/starting
00114059 5/30/L8 '301L8 Captions Not working/starting

5/18 CaDtions Not workinE/starting
00114153

00114rM5
6/4118 Captions Other

Customer
00114415 Phone

Phone machine won?t Phone

reconnected

00114365 rILs --L,
on Phone isn?t No issue

00714372 5131118 ls, ,uL8 Caotion Phone Answering machine won?t play messaEes
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00114540 5l3Ut8 618/18 Caption Phone can?t make and/or receive calls
00114508 s/3tlL8 6lL2/t8 caotion Phone Gn?t make and/or receive calls
00114485 5/37118 s/3u18 Caption Phone Gn?t make and/or receive calls
00LL4482 slSLlLE 5/31/t8 Caption Phone Answering machine isn?t takins messases
001143s0 sl31,lr8 5l3Llt8 Caption Phone machine isn?t ta er
00114280 s/3tlL8 5/31/18 Gotion Phone Answering machine won?t plav messases retraini
00114453 5/3L/t8 sl3u78 Caption Phone Answering machine isn?t taking messases rebooted

tssue
00114298 5l3tlL8 6ILLlL8 Caption Phone Can?t make and/or receive calls
00114495 s/3LlL8 Captions

s/3ut8 sl3tltE captions
o07L4481 s/3L/L8 6lLlL8 Captions Not accurate
00114510 5/37/18

5l3LlL8
Not workng/starting

er retraini
00114536 5l31lL8 5/3L178 Captions Not tssue
00114460 5/3L178 5/3tl18 captions Not workinc/startins issue
00114293 5/3UL8 5137lt8 captions Not working/starting Phone
00114455 5/3L178 6/t8/L8 Caotions Not working/starting
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***BEGIN CONFIDENTIAL INFORMATION***

***END CON FIDENTIAL INFORMATTON***


